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Modern man does not imagine his existence outside of society, because he accepts, 

shapes, changes the laws of social coexistence. And above all, he tries to get to know 

them. It is the area of intellectual search that has shaped sociology as the field of 

humanitarian knowledge. The study of sociology requires erudition, understanding of 

sociology as a science of the polyparadigmal, as well as the possession of specific 

sociological thinking and imagination. 

Sociology gives knowledge about society, about the system of social mechanisms, 

reveals the place and role of basic social relations. It also formulates the principles of 

social cognition, basic methodological approaches to sociological analysis (system 

analysis, stratification-class approach, genetic analysis, complex historical approach, 

analysis of social phenomena in their interaction with others, etc.). This theory reflects 

the decisive trends in the formation and functioning of social communities – subjects and 

place in these processes of man as a being social. 

Therefore, the course Elements of Sociology provides a basic level of sociological 

knowledge, which determines its methodological provisions, and its study is a necessary 

component of professional preparation of students. In studying the course, the focus is on 

the features of sociological research of society as a holistic formation. 

Today's globalized society requires a student – a future specialist – not only a deep 

professional background in his chosen profession, but also the social competence that 

becomes the basis of his civic position. Sociology provides an opportunity to see the 

relationships between people and their associations that are familiar to all. Thus, there 

should be a sociological vision of the surrounding reality, there should be an interest in 

studying social problems. 

The course offers to consider the essence of sociology, its subject and object of 

knowledge, to give an idea of the functions and structure of sociological knowledge, the 

importance of sociology in solving contemporary problems of society. Particular 

attention is paid to the study of the basic stages of the formation and development of 

sociological science, social change, social processes. The program of the course involves 

mastering the basic sociological categories, concepts, and terms: society, society, 

community, social status, social role, social group, social interaction, social relations, etc. 

Special topics are dedicated to the study of the process of personality socialization, social 

organizations and social institutions, social structure and stratification, culture as a social 

phenomenon and more. A separate training element highlights some aspects of socio-

logical knowledge units: topics that address the issues of family and marriage sociology, 

gender sociology, and sociology of culture. 

Certain topics of the manual reveal the methodology and technique of sociological 

research. The specifics of the programming and organization of the research, the features 

of different methods of collecting social information, the techniques and procedures for 

its processing are considered. Purpose of the course to form students' bases of profes-

sional knowledge about categories, functions and directions of theoretical sociology, 
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about society as a social system, social connections and relations, social institutions and 

groups, ways of their organization, regularities of functioning and development; to 

acquaint with priority directions of researches of branch sociology, and also with the 

basic methods of carrying out specific sociological researches. 

Course objectives оn the basis of the obtained theoretical knowledge from the basics of 

the general sociological theory to form the ability of students to use the basic sociological 

categories and to form the skills of analysis, comparison, systematization in studying 

social phenomena and processes. 



 

 

Сhapter 1. Sociology as the science 

of society 
 

1.1. Subject specificity of sociology as a science 

1.2. Structure of the sociological knowledge 

1.3. The functions and methods of the sociology 

1.4. The essence of social laws and patterns 

1.5. Sociology in the system of sciences 

 

 



 

 



  

СHAPTER 1. SOCIOLOGY AS THE SCIENCE OF SOCIETY 15 
 

 

1.1. SUBJECT SPECIFICITY OF SOCIOLOGY AS A SCIENCE 

The term "sociology" comes from the Latin word "societas" (society) and the Greek 
"logos" (doctrine) and is interpreted as the science of society. It is believed that the 
French scientist Auguste Comte (1798-1857) first used the term for the name of 
a particular field of scientific knowledge in the course "Positive Philosophy" (1842). 
Sociology as a science was formed around the question of under what conditions 
a society is possible, its order and its progress. The object of study of sociology is society 
as a whole social reality, a set of social connections and social relations. The subject of 
sociology are certain aspects, features, relations of the object of its research. 

The efforts of sociologists to clearly delineate the subject of sociology provoked 
scientific debate, which continues today, and led to the spread of various definitions of 
sociology, it is connected with the attempts to outline the specificity of sociological 
research unlike other sciences, for which society is also the object of research (history, 
economic theory, political science, etc.), as well as with the formation of different 
theoretical approaches in sociology itself. Understanding of society, place and role of the 
person in it. 

Thus, Auguste Comte identified sociology with social studies and believed that its task 
was to use knowledge about society to solve specific problems of optimizing human 
relationships. Other classics of sociology have defined it as a science of social action of 
man (M. Weber), as a science that studies the behavior of man in the environment of his 
own kind (P. Sorokin). 

Identify the most common in domestic science interpretations of sociology, which, in our 
opinion, clearly describes the subject of her research:  

 sociology – the science of the formation, development and functioning of society, its 
elements, social relations and social processes, the mechanisms and principles of 
their interaction; 

 sociology – the science of the formation and functioning of social communities, 
between which certain social relations and interaction are formed; 

 sociology – the science of trends, laws of functioning and development of social 
systems, the manifestation of these laws in the activities of subjects – large and small 
social groups and communities of people, as well as individuals. In these definitions, 
the main categories of sociology, namely, society, social system, social action, 
social interaction, social group, social community, are quite fully represented. 

The categories of sociology embody qualitative specificity and integrity, essential 
features and characteristics, nodal moments, state of maturity, as well as opportunities 
for development and improvement of the object under study. There are three groups of 
categories: 

 general scientific categories in sociological interpretation (structure, system, society, 
social system, social development, etc.); 

 directly sociological categories (social status, social role, social stratification, social 
institute, social mobility, etc.); 

 categories of disciplines related to sociology (personality, family, politics, econo-
mics, culture, etc.). 
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In sociology, the conceptual apparatus plays a dual role: reflects the state of scientific 
ideas, scientific knowledge about the object of analysis; serves as the basis for the deve-
lopment of a system of variables in sociological interviews, questionnaires, observations. 

1.2. STRUCTURE OF THE SOCIOLOGICAL KNOWLEDGE 

The complexity of the object and the subject of sociology require a multi-level system of 
sociological knowledge of social reality, which, in turn, influenced the formation of the 
structure of sociological science. Quite common in modern sociology is R. Merton's 
proposed three-level structure of sociological knowledge. The first level is basic 
sociology, or theoretical sociology, which studies society as a coherent social system, 
focusing on the global problems of its life, and identifies the essential links between 
individual elements of society. 

Second level – mid-level sociological theories that study social relations between society 
in general and in the specific sphere of social life, various types of human activity, 
problems of functioning and development of social communities, and provide a link 
between theoretical, fundamental knowledge and empirical research. 

The third level is the level of specific sociological research (empirical sociology). In 
contrast to theoretical sociology, in empirical studies, the subject of analysis are specific 
actions, behaviors, peculiarities of needs, interests, values of people, social groups and 
communities, as well as the reflection of social reality in the mass and individual 
consciousness. Empirical sociology aims at collecting and accumulating factual material, 
analyzing documents, statistics, observations, survey results, and more. 

Table 1. The branches of sociology 

Branch Characteristic 

Deviance 
Sociology 
 

In sociology, deviance is defined as the violation of a social norm that is likely 
to result in censure or punishment for the violator. Behind this seemingly 
simple and clear-cut definition, however, lurks a swarming host of 
controversies. A perusal of course curricula verifies that most sociologists who 
teach a course on deviance divide the field into two distinctly different 
perspectives: constructionist approaches and explanatory theories. 

Economic 
Sociology 
 

Economic sociology constitutes its own distinct subfield in sociology and can 
be briefly defined as the sociological analysis of economic phenomena. 
Economic sociology has a rich intellectual tradition and traces its roots to the 
founding fathers of sociology, especially to Max Weber and his Economy and 
Society (see Swedberg 1998). It should be noted that not only sociologists but 
also economists have made important contributions to economic sociology. 
This is particularly true for today’s economic sociology, which is the result of 
works not only by sociologists (such as Mark Granovetter and Harrison White) 
but also by economists (such as Gary Becker and Oliver Williamson). 

Environmental 
Sociology 
 

Environmental sociology is a relatively new area of inquiry that emerged 
largely responding to increased societal recognition of the seriousness of 
environmental problems. Environmental sociology is unique, however, in that 
sociological attention to environmental problems had to overcome strong 
disciplinary traditions that discouraged giving attention to nonsocial conditions 
such as environmental quality. Consequently, the growth of sociological work 
on environmental issues has been accompanied by a critique and reassessment 
of core sociological assumptions and practices, with the result that 
environmental sociology has a somewhat ambivalent stance toward its parent 
discipline. 
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Media 

Sociology 

 

Discussions of media in sociology are generally concerned with mass media 

and, more recently, new media. Mass media are defined as communication 

systems by which centralized providers use industrialized technologies to reach 

large and geographically scattered audiences, distributing content broadly 

classified as information and entertainment. Economic profitability is also seen 

as a defining feature of modern media, reflecting the importance of commercial 

considerations to media institutions. 

Sociology of 

Culture 

 

The sociology of culture and, the related, cultural sociology concerns the 

systematic analysis of culture, usually understood as the ensemble of symbolic 

codes used by members of society, as it is manifested in the society. Culture in 

the sociological field is analyzed as the ways of thinking and describing, the ways 

of acting, and the material objects that together shape a people’s way of life. 

Sociology of 

Education 

 

In the broadest perspective, education refers to all efforts to impart knowledge 

and shape values; hence, it has essentially the same meaning as socialization. 

However, when sociologists speak of education, they generally use a more 

specific meaning: the deliberate process, outside the family, by which societies 

transmit knowledge, values, and norms to prepare young people for adult roles 

(and, to a lesser extent, prepare adults for new roles). 

Sociology of 

Family 

 

Sociology of family is the area devoted to the study of the family as an 

institution central to social life. The basic assumptions of the area include the 

universality of family, the inevitable variation of family forms, and the 

necessity of family for integrating individuals into social worlds. Family 

sociology is generally concerned with the formation, maintenance, growth, and 

dissolution of kinship ties and is commonly expressed in research on courtship 

and marriage, child-rearing, marital adjustment, and divorce. 

Sociology of 

science 

Sociology of science studies the social organization of science, the relationships 

between science and other social institutions, social influences on the content of 

scientific knowledge, and public policy regarding science. 

Urban 

sociology 

Urban sociology concerns itself with the social and cultural forms assumed by 

the urban phenomenon in the past and in the present. It endeavors to understand 

the worldviews of the various cultures that have produced cities, and the 

coherence or incoherence with which these worldviews have been given 

concrete form. 

In terms of the subject of study, we can distinguish: 

 macrosociology (studies the structure of society, interdependence, and interaction 

of its structural entities); 

 microsociology (study of everyday life of a person in his immediate environment). 

In modern sociology, the structuring of sociological theories by paradigms is gaining 

increasing popularity. A paradigm is a set of basic norms and principles that underpin 

a theory. 

Definition of sociological paradigms is at the stage of formation, there are some 

differences in their grouping and characteristics. Macro- and micro-, theoretical and 

empirical paradigms are distinguished. J. Ritzer, a modern American sociologist, empha-

sizes the paradigm of social facts, the paradigm of social definitions, the paradigm of 

social behavior. There is a widespread approach in domestic sociology, according to 

which all sociological paradigms are conditionally divided into three groups: structural-

functional, interpretive and integral (integrating). Each paradigm is sufficiently selective 

in terms of evaluating the factors of social development (economy, culture, nature, indi-
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vidual); characterized by giving priority to the study of certain aspects of sociocultural 

realities (solidarity or conflict, etc.); forms its own methodology for studying a person’s 

behavior. 

1.3. THE FUNCTIONS AND METHODS OF THE SOCIOLOGY 

Sociology performs many various functions in society. The main of them are: 

1. Theoretical – cognitive – gives new knowledge about society, social groups, 

individuals, and patterns of their behavior; 

2. Applied – provides specific sociological information for a practical solving 

scientific and social problems; 

3. Descriptive – consists of an exact description of social life, providing the public 

with reliable information about the state of public consciousness at the moment; 

4. Worldview – is associated with the evaluation of the activity of a person, helps to 

develop their orientation in society, to formulate an attitude towards others; 

5. Prognostic – warns of the problems in the development of society, predicts and 

models the trends of social development; 

6. Humanitarian – develops social ideals, programs of scientific, technical, socio-

economic and sociocultural development of society; 

7. Critical – means that sociology, on the one hand, shows that it is possible to preserve, 

strengthen, develop in social life, and on the other, it reveals what requires radical 

transformations. 

Functioning efficiency depends on social conditions, level of organization of socio-

logical activity, connection of sociology with the life of society, on professional training 

of sociological staff. 

Sociology uses a certain system of methods of researching, perceiving society as 

a specific social reality, a coherent social system. The term "method" in science is inter-

preted as a way of obtaining new knowledge, theoretical or practical development of 

reality. Such as other sciences, sociology makes extensive use of general scientific methods 

of cognition: analysis and synthesis, induction and deduction, methods of analogies, 

comparison, systematization, modeling, etc.  

In addition to the above, the sociological methods are distinguished. These include 

methods of collecting sociological information (document analysis, surveys, observations, 

social experiment, etc.) and methods of analyzing sociological information (coding, 

generalization, interpretation of data, quantitative dependency detection, biographical 

method, focus group method, etc.). 

1.4. THE ESSENCE OF SOCIAL LAWS AND PATTERNS 

Social laws are objective rules, which are based on the interests, motives, aspirations of 

people to meet their own needs in improving their living conditions, in safety, reco-

gnizing their environment, in self-expression and self-knowledge. 

Classical sociology, which was primarly represented in the history of science by the 

names of A. Comte, K. Marx, G. Spencer, E. Durkheim, aimed at substantiating the 

assertion that the activity and behavior of people in society are subject to the actions of 

objective, independent from people's consciousness of social laws. The founder of the 
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dialectical-materialistic method in sociology, K. Marks (1818-1883), regarded social 

laws as internal, necessary connections between the phenomena of social life, empha-

sized their objective nature.  

In the works "German Ideology", "Capital", "Towards a Critique of Political Economy" 

the mechanism of action of several social laws is defined and described, namely: 

 the law of the formative development of mankind, according to which the history of 

human civilization is a consistent progressive change of the lower formations by the 

more advanced ones (primitive, slave-owning, feudal, capitalist, communist 

formation); 

 the law of conformity of industrial relations of nature and the level of development 

of productive forces, by which the essence of the process of change from one for-

mation to another is revealed, and the social revolution is regarded as a locomotive 

of history; 

 the law of deepening economic differentiation, which captures the concentration of 

wealth in an increasing number of people, while the majority of the population 

becomes poorer. 

Spencer (1820-1903), one of the founders of the evolutionary theory of social develop-

ment, interpreted sociology as the science of structural and functional change in society. 

He substantiated the following social laws:  

 the law of the deterministic society of the average level of development of its 

members; 

 he law of survival of the fittest, whose action, according to G. Spencer, extends not 

only between individuals but also between societies. 

The prominent French sociologist E. Durkheim (1858-1917), one of the founders of the 

structural and functional paradigm in sociology, considers the division of labor as 

a social law. He claims that because it is the social division of labor which is the source 

of the material and intellectual development of society and is the basis for forming 

relationships between people. 

Scientists distinguish different types of social laws, depending on the classification 

criteria (scale of implementation, method of detection, forms of communication). Thus, 

in terms of implementation, social laws are divided into general and specific ones. 

General laws apply to all social systems (the laws of commodity-money relations).  

The effect of specific laws is limited to one or more social systems (laws related to the 

transition from one type of society to another; the law of primary capital accumulation). 

In view of expression, social laws are divided into dynamic and static. Dynamics deter-

mine the direction, factors, and forms of social change, fixing the link between the 

sequences of events in specific conditions. Static laws do not determine social pheno-

mena, but reflect the main directions of change, their tendency to maintain stability. 

The specificity of social laws requires the interaction of the subjective factor with the 

objective. This is the essence of the sociological approach. To open and formulate social 

laws means to determine the conditions of social activity of a person and to predict his 

behavior in the difficult conditions of social life. 
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1.5. SOCIOLOGY IN THE SYSTEM OF SCIENCES 

The specificity of sociology, as a science, lies in its significance between natural –
scientific and social – humanitarian knowledge. Sociology simultaneously uses the 
methods of philosophical and socio-historical generalizations and the specific methods 
of the natural sciences. 

One of the reasons for the interconnection of many social and humanities, including 
sociology, sciences among themselves is their common origin. So, many independent 
social sciences were born within the framework of social philosophy, which, in turn, was 
a branch of general philosophy. The connection between sociology and social philosophy 
is manifested, above all, in a very wide area of coincidence of the object of study. How-
ever, there are significant differences between these sciences, which make it possible to 
distinguish sociology as an independent science. Primarily, this is the subject of research. 

Sociology – philosophy. The history of sociology is inseparable from the history of 
philosophy. Particularly there is a connection with social philosophy. However, some 
contemporary scientist have emphasized that sociology is not a philosophical science. 
Sociology, by carrying out a specific analysis of social life, contributes to the expansion 
of the conceptual apparatus and the substantive content of philosophy. 

Sociology – Psychology. The problem of social behavior of individuals and groups is 
not solved without knowledge of psychology. There is a psychological direction in the 
development of sociological doctrines, psychological methods (testing, sociometry) of 
collecting sociological information. However, social psychologists, along with psycho-
logical methods, apply sociological methods in their research (surveys, document 
analysis, social experiment). 

Sociology – jurisprudence. There is a sociology of law, legal, legal, criminal sociology. 
Without considering the legal knowledge, it is impossible to find out the nature of the 
relationship between people in the legal sphere, standards and rejection of their activities. 

Sociology – history. History studies society in specific ways. But, in contradistinction to 
history, which focuses on the past, the vector of sociological research is focused on the 
present. On the interaction of these sciences is formed sociology of history. If historians 
are interested in the causes, course, consequences of a particular revolution, in 
a particular country, then the sociologist is interested in the processes of social change 
and revolution as typical forms of social interactions. The sociologist's focus is on the 
universal, the general. 

Sociology – social statistics. Sociological research needs to provide social and demo-
graphic information for rapid analysis of changes in society. On this basis, forecasts, 
projects of social development are made. Sociology uses statistical and mathematical 
methods to justify the sampling of research, processing, grouping and analyzing given 
information. 

Sociology has strenghtened the relations with applied mathematics, logistics, linguistics, 
and statistics. Applied sociology has points of contact with ethics, medicine, the theory 
of planning and management. 

Thus, sociology holds a special place in the social and humanitarian sciences. In contra-
distinction to other social and humanitarian sciences, sociology is a science that explores 
society as a whole and person as a social being. 
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QUESTIONS AND TASKS FOR SELF-CONTROL 

1. What are the social conditions and theoretical prerequisites for the emergence of 

sociology? 

2. Identify the subject area of sociology, identify the specifics of sociological 

knowledge? 

3. What are the main levels of sociological knowledge? 

4. What does the prediction function suggest? 
5. Define sociology as a science. 

6. What is the difference between an object and a science object? 

7. Describe the conceptual and categorical apparatus of sociology. 

8. Expand the concept of "social". 

9. Explain the complexity of studying social laws and patterns. 

10. What middle-level sociological theories do you know? 

11. Name and describe the functions of sociology. 

12. Describe the relationship of sociology with other sciences. 

13. Find out the specifics of sociology as a science compared to the history. 

14. Find out about the relevance of sociology education to the specialists of your profile. 
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TEST  

1. Sociology as a science emerged: 

a) after the Second World War; 

b) at the beginning of 20th century; 

c) in the first half of the 19th century; 

d) in the 18th century. 

2. The term "sociology" was proposed and first used in his works: 

a) G. Spencer; 

b) E. Durkheim; 

c) K. Marx; 

d) O.Cont. 

3. Indicate that the object of sociological knowledge is: 

a) production activity of people; 

b) society as a whole social reality; 

c) the relationship between nature and society; 

d) psychology of human behavior. 

4. The study of a person's daily life in his immediate environment is conducted at the 

level of: 

a) macrosociology; 

b) microsociology. 

5. The essence of the prognostic function of sociology is: 

a) determining the methods of social reality; 

b) decision-making management; 

c) the scientific substantiation of the prospects for the development of personality, 

community, social group, society.  
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2.1. DEVELOPMENT OF SOCIOLOGICAL KNOWLEDGE FROM THE 

ANTIQUITY TO AUGUSTE COMTE  

The process of formation of sociology is, above all, the formation of ideas about society, 
sociality and about social reality.  

It was already in the ancient era that the formation of elements of sociological 
knowledge started. The first work on general sociology in history is considered to be 
"The Republic" of ancient Greek scientist Plato (5-4 century BC). Plato developed, in 
fact, the basis of the world's first stratification theory, according to which any society 
was divided into three classes: the highest, consisting of the sages who ruled the state; 
the middle, which included soldiers who protected the state from turmoil and disorder; 
the lowest, which included craftsmen and peasants.  

Plato considered the best form of government to be the aristocracy – the power of the 
chosen ones. Further in the order of deterioration there was timocracy – power of soldiers, 
oligarchy – power of rich, democracy – power of people. In Plato's opinion, exactly from 
democracy grows tyranny, the worst form at which violence and arbitrariness reigns.  

Another ancient Greek philosopher Aristotle (4th century B.C.) proposed his own version 
of the stratification theory. He had the middle class as a pillar of order. In addition to 
that, society includes two more classes – a rich plutocracy and a dispossessed proletariat.  

Aristotle considers society an absolutely necessary condition of human existence. He 
described the social structure of society, in which he singled out three classes of citizens: 
very wealthy, deplorable and standing in the middle between the two. Such stratification 
point of view on society is now the main concept of several western countries.  

In general, ancient thought has given a new impetus to social research and laid numerous 
elements in the foundations of sociology. For the first time, the ancient philosophers 
turned to the problem of a place of the human in the society. The authors of ancient 
works put the doctrine of human beings and society on a theoretical basis.  

Medieval science developed in the framework of theological culture. In the center of 
everything was the god – the supreme being, the creator of the world, able to decide its 
fate.  

In concentrated form, the views of the medieval times were reflected in the works of 
Thomas Aquinas (13th century). According to Aquinas, the power of the sovereign and 
social inequality is of divine origin. Attempts of a person to change from one class to 
another should be considered as a sin. There is a clear division of divine and secular 
power, and the priority of divine power over secular power is emphasized. Such ideas 
have had a comprehensive impact on the development of people's perceptions of society 
for a long time.  

During the Renaissance, there was a separation between science and divinity, and an 
experimental method of scientific research began to take shape. The development of 
science has led to significant changes in the world and the place occupied by man. The 
works of M. Montaigne and E. Rotterdamsky criticized religious morality and suggested 
replacing it with human morality. Н. Machiavelli in his treatise "The Sovereign" for the 
first time brought the state and political issues out of the sphere of religion and morality. 
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Besides, Machiavelli considered the methodology of supremacy capture, methods of 
government and skills necessary for an ideal ruler.  

In the New Age, science is completely liberated from theology. During this period, 
scientists such as T. Hobbs (who developed the theory of social contract), D. Locke (the 
founder of liberalism, divided the concepts of state and personality), Ch. Montesquieu 
(developer of the theory of separation of supremacies), A. Smith (proposed an economic 
approach to society).  

2.2 THE CLASSIC PERIOD OF THE SOCIOLOGY DEVELOPMENT  

The founder of sociology as a science is considered to be the French scientist Auguste 
Comte (1792-1857), who in his work "Course of positive philosophy" (1842) for the first 
time introduced the term "sociology". In the history of social thought, A. Comte is 
known as the creator of a new branch in philosophy – positivism. He is often called the 
systematizer of previous social thought, as he borrowed a significant number of ideas 
from his predecessors. According to A. Comte, sociology, or "social physics" as he 
originally called it, is based on the methodology of natural sciences, experimental data, 
observations, and experiments.  

The ideal basis for A. Comte's sociological concept was the "Three stages law", accor-
ding to which each society in its spiritual development passes through three stages: 
ideological, when religious notions dominate in society; metaphysical, meaning the 
leading role of philosophy in the spiritual life; and the third – positive, where the first 
place in the life of society plays scientific knowledge. 

Equally notable is the idea of A. Comte about the need to differentiate between social 
dynamics and social statics. The first is to study the laws of social development in close 
cooperation with historical disciplines. The second one explores the social structure of 
society, its integration, and stabilization mechanisms.  

Thus, A. Comte's historical and scientific role is, first of all, that the problem of studying 
the society and interrelations within it, he has set up within the framework of a separate 
science, which he has named sociology. At the same time, A. Comte was unable to 
define the subject of the new science clearly enough and to find a scientific method that 
would allow comprehensively study the regularities of social development.  

One of the most authoritative thinkers of the second half of the 19th century is an English 
scientist, representative of naturalistic orientation in sociology Herbert Spencer (1820-
1903). He is known as a supporter of the so-called "organist school" in sociology. 
Developing A. Comte's idea about the relationship between biology and sociology, H. 
Spencer considered that "there is no rational understanding of the truths of sociology 
without a rational understanding of the truths of biology". Based on this idea, he 
attempted to methodologically substantiate the social organism, as a kind of approach to 
the analysis of social life, which is based on the analogy between society and the 
biological organism. Spencer's sociological theory is the precursor of structural functio-
nalism. Spencer was the first to apply in sociology the concept of structure and function, 
system, the institute.  

The biggest scientist of the 19th century is Karl Marx (1818-1883). One of his main 
achievements is the scientific analysis of modern capitalist society. As a tool of such 
analysis Marx used the society class structure: all individuals belong to certain social 
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classes, division into these classes is based on possession of means of production and the 
amount of remuneration received from this possession.  

К. Marx considered the structure of society in dynamics, assuming that classes are 
historically changing components of the social structure. Qualitative changes in large 
components of the social structure are the result of changes in social and economic 
formations.  

The disadvantages of Marx's theory are attributed by many sociologists to the dominance 
of the economic factor, which leads to ignoring the role of other factors (political, 
cultural, social, etc.). The overstatement of the role of class struggles in history prevented 
Marx and his supporters from seeing the mechanisms of social integration, to which 
modern sociological theory gives priority.  

Emile Durkheim (1858-1917) is a classic of the "sociological school", which has gained 
a strong position in French social science. In his opinion, sociology should study a social 
reality that has special, only one inherent quality. The elements of social reality are the 
"social facts", the totality of which is society. These facts are the subject of sociology. 
Durkheim referred to "social facts" and above all to "collective notions", i.e. various 
phenomena of moral life – traditions, customs, rules of human behavior.  

The heart of E. Durkheim's sociological theory forms the theory of "social solidarity". 
The division of labor, according to Durkheim, is the mechanism that, in modern society, 
has largely lost the cementing power of general, collective religious consciousness, 
which creates the desired social bond, group solidarity, compensating for all the 
disadvantages associated with narrow specialization.  

E. Durkheim paid much attention to the study of forms and behavior that deviated from 
generally accepted rules and norms. The term "anaemia", which he introduced into 
scientific use, serves to explain the causes of deviant behavior, the defects of social 
norms, and allows classifying the types of such behavior in detail.  

One of the most influential sociology theorists is Max Weber (1864-1920). In Weber's 
sociological theory, the problem of "social action" is central, which is the cause and 
consequence of a system of complex relationships between people. In Weber's opinion, 
society is a set of acting individuals, each of whom seeks to achieve their personal goals. 
Despite their selfish aspirations, people act together because their actions are meaningful, 
rational, and they understand that individual goals are more successfully achieved by 
joint actions.  

Thus, in the 19th and first half of the 20th centuries the foundations of sociology as 
a special science of society were defined. There were created its main directions, original 
theoretical concepts and methodological principles, which made up the specifics of the 
sociological approach to the study of society. Further development of sociology was 
based on the achievement of this period.  

2.3. DEVELOPMENT OF SOCIOLOGY IN THE TWENTIETH CENTURY  

In the 20-60s of the twentieth century, the rapid development of empirical sociology 
began. US sociology came to the foreground, trying to correct the "imperfection" of 
society thanks to empirical studies. The Chicago School (A. Small, D. Dewey, J. Meade, 
T. Weblin, R. Park, and E. Bedgesse) became particularly famous during this period. The 
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study of the school's scientists focused on the problems of urbanization, family, and 
social disorganization.  

In sociology, there are many various theories of description and interpretation of social 
life. In this case, they can be reduced to three main paradigms, for which different 
definitions are used. The first paradigm will be called microsociology; it is otherwise 
called action theories, behavioral, activist, and so on. The second paradigm is macroso-
ciology, where structural, institutional, deterministic theories belong. The third paradigm – 
integrative – is characteristic of the present times and is a diverse combination of the 
above theories. Microsociology is focused on the study of mechanisms of interaction of 
people at the personal level, which is considered basic and decisive in the formation of 
more complex forms of social behavior. 

Micro- and macro-sociology are interrelated because human behavior occurs within 
social systems, structures, and institutions. Macrosociology is a theoretical development 
that applies to society as a whole, and microsociology is a theory that analyzes specific 
situations in different spheres of social life. 

The most significant theoretical concept of the first half of the 20th century was the theory 
of structural functionalism by T. Parsons. According to Parsons, social action includes 
the relationship between a person and the environment (natural and social elements, 
people). On this basis, Parsons concludes that the theory of social action is, above all, the 
theory of interaction, within the framework of which a person has to consider not only 
personal actions, goals, and desires, but also those of other people. 

The modern stage of sociologist's development, which began in the middle of 1960s, is 
characterized by both expanding the range of applied research and revival of interest in 
theoretical sociology. The main issue was the theoretical basis of empiricism, which 
caused a "theoretical explosion" in the 1970s. As a result, a variety of sociological 
approaches, concepts and directions emerged. Let us name some of them:  

1. Middle-level theories (R. Merton) – The meaning of these theories is to bridge the 
gap from theory to empiricism, connecting them in such a way as to use the merits 
of both levels of knowledge. Theories of the "middle level" are mediators between 
the small working hypotheses of empirical research and fundamental theory.  

2. The theory of social exchange (J. Homans, P. Blau) – Interaction is presented as one 
process. It is characterized by exchange, but it is an exchange not only of material 
things, but also of any knowledge, impressions.  

3. The theory of social conflict (L. Kozer, R. Darendorf) – Conflict is an integral 
feature of social life. In addition to negative functions, they perform an important 
integrative function, uniting the opposing sides and contributing to the stabilization 
of society.  

4. Symbolic interactionism (J. Meade, C. Cooley, G. Bloomer) – The doctrine is based 
on the fact that language allows a person to realize himself. People become aware of 
the world through a system of symbols, i.e. through language.  

5. Phenomenology (A. Schuetz, P. Berger) – The main idea of this direction is the 
description of the sphere of everyday reality.  

6. Ethnomethodology (G. Garfinkel) – This approach is characterized by bridging the 
gap between sociological and ordinary knowledge. Proponents of this direction 
practiced a "crisis experiment" – an intentional change of behavior, the destruction 
of the established stereotype.  
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7. Technological determinism (R. Aron, W. Rostow, J. Galbraith) – The main factor of 
social life is the level of technology development. It is assumed that the organization 
of production, the dominance of certain industries, the social structure, the political 
system, the role of science, and social values depend on it. 

 
Figure 2.1. An algorithm for the history of sociological thought [Adapted by author based on [17]] 
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Therefore, sociological thought is meant an awareness of society as a distinctive object 

of study, as a system or structure objectively determined by laws and processes. 

Eighteenth-century social thought was sociological in this sense, although it failed to 

develop an adequate sociological concept of the social elements, too often assimilating it 

to political and economic ones. In effect, eighteenth-century social thought posed many 

of the critical issues of sociology without resolving them sociologically. In contrast, 

early nineteenth-century sociological thought (specifically Comte, Spencer, Marx) 

sought to define the social both in terms of society as a complex structural whole and in 

its relation with specific institutions, notably the division of labor, social classes, 

religion, family and scientific/professional associations. Society was an industrial society 

and the broad themes of the early sociologists were those of social conflict, alienation, 

community, social cohesion and the possibilities of evolution and development. The task 

of social science was to identify the forces promoting historical change [2]. 

Modern sociological thought begins with a breakdown of the classical, voluntarist 

model. Functionalism becomes the dominant paradigm , its pre-eminence bound up with 

the emergence of an American sociology in the years following the Second World War. 

Classical sociology had been almost entirely European: the rise of European Fascism, 

Communism and the Second World War shifted the focus of sociological thought across 

the Atlantic. And it was not until the 1960s that new schools of sociology – phenomeno-

logy, action theory, structuralism, Marxist humanism – which drew much of their 

inspiration from classical sociology, emerged [2]. 

QUESTIONS AND TASKS FOR SELF-CONTROL 

1. Who is considered the founder of sociology as a separate science? 

2. How many stages, according to A. Comte, passes intelligence in its development? 

3. Who initiated the study of social institutions? 

4. Explain G. Spencer's understanding of society as an organism. 

5. Name the main works of K. Marx. 

6. Name two classes of antagonists (by K. Marx). 

7. What did Marx's theory of class struggle call for? 

8. What are the main works of E. Durkheim. 

9. What are the main works of M. Weber. 

10. Discover the essence of "understanding sociology" (by Weber). 
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TEST 

1. Professor of Sociology at Sorbonne in the early twentieth century: 

a) A. Comte; 

b) M. Foucault; 

c) E. Durkheim; 

d) A. Touraine. 

2. The term "sociology" was proposed and first used in his works: 

a) G. Spencer;  

b) E. Durkheim; 

c) K. Marx;  

d) A. Comte. 

3. Author of the doctrine of "socio-economic formations": 

a) O. Comte;  

b) M. Weber; 

c) K. Marx;  

d) G. Spencer. 

4. Which sociologist started the sociology of conflict? 

a) G. Simel; 

b) E. Durkheim; 

c) K. Marx; 

d) M. Weber. 

5. Which sociologist introduced the concept of deviance into the sociological system of 

knowledge?  

a) M. Weber;  

b) E. Durkheim;  

c) G. Spencer;  

d) P. Sorokin. 
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3.1 THE CONCEPT OF "SOCIETY"  

The concept of society (from the Latin word socio- to connect, unite, work together, 
cooperation) is extremely multi-dimensional and therefore not so easy to define. The 
whole history of sociological thought is the history of searching for scientific approaches 
and methods of building the theory of society. For a long time, society was actually 
identified with the category "state". Most philosophers – from ancient Greek to the 
enlighteners of the 18th century – considered that the transition of man from a primitive 
state to a civilized one was connected with the emergence of the state organization as 
a certain political construction designed to manage these relationships.  

The "society-forming" functions of the state turned out to be purely political (in the 
modern sense): protecting the population from external enemies and maintaining order 
within the country. Later on, this notion was "depoliticized". The line between the 
functioning of the state and society, which is presented as a sphere of objectively necessary 
interhuman interaction, was realized and theoretically formulated.  

Let us consider how scientists from all over history understood society. The ancient 
Greek philosopher Aristotle understood society as a set of groupings, the interaction of 
which is regulated by certain norms and rules. The French scientist of the 18th century, 
St. Simon, believed that society was a massive workshop, designed to exercise the domi-
nation of a man over nature. The founder of sociology, Auguste Comte saw society as 
a functional system comprising the family, classes and state, based on the division of labor 
and solidarity. V. Dahl equated society with a gathering of people, friendly, fraternally 
bound by any general conditions.  

The French sociologist E. Durkheim considered society as an individual spiritual reality 
based on collective beliefs. According to the German scientist M, Weber, society is the 
interaction of people, which is the product of social (i.e., oriented towards other people) 
actions. The major American sociologist T. Parsons defined society as a system of relations 
between people, the binding starting point of which are norms and values. From K. 
Marx's point of view, society is a historically developing set of relations between people 
formed in the process of their joint activity. American sociologist P.A. Sorokin considered 
society as a sociocultural system consisting of two levels of society’s organization – the 
level of cultural systems (interrelation of ideas) and the level of social systems 
(interrelation of people).  

Among modern concepts of society, the "atomistic" theory stands out, according to 
which society is understood as a set of active individuals and relations between them. 
The main provisions of this concept were further developed in the "network" theory of 
society. The main emphasis of this theory is on acting individuals who make socially 
significant decisions being isolated from each other. This theory and its varieties put the 
personal attributes of acting individuals at the center of the explanation of the essence of 
society.  

In "social group" theories, society is interpreted as a set of different overlapping groups 
of people, which are variations of one dominant group. If in "atomistic" or "network" 
concepts the type of relations is an essential component in the definition of society, then 
in "group" theories – groups of people. Considering society as the most common set of 
people, the authors of this concept identify the concept "society" with the concept 
"humanity".  
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Thus, not at once did a person come to the consciousness that they live not only in the 
state, family, urban or rural community, but in a society that represents a much wider and 
more complex union of people, a certain independent reality. 

Consequently, there are many definitions of society in sociology theory, in particular 

1. According to the demographic approach, society is only a population, a collection of 
individual units. 

2. According to the group approach, a society is made up of holistic systems that 
integrate individual units and are based on internal relationships. A. Comte and G. 
Spencer used analogies with the structure of the organism. A biological organism is 
not just a sum of cells, organs, but certain integrity based on functions and intercon-
nections. Therefore, society must be regarded not as a mere set of individuals, but as 
a single whole social organism. 

3. The systematic approach presents society as based on the internal interconnections 
of the order of statuses and their typical roles. This approach is expressed in the works 
of T. Parsons and N. Luman. An example of a social system would be a hospital, 
which is a set of certain statuses and roles: residencies, doctors, nurses, orderlies, 
technicians, patients. 

4. In a structural approach, society is a network of relationships between people; it is 
a set of forms, schemes, ways of relations of people. According to the rules of the so-
called "social geometry" proposed by G. Simmel, he should focus his attention on 
pure "social forms". In modern sociology, the concept of structure is used instead of 
the term "social forms". For example, the structure of a conflict has its own patterns, 
regardless of where the conflict develops – in the family, at war, in business. 

5. According to the activist approach, society acts as a conglomerate of mutually 
oriented actions of individual units. Representatives of symbolic interactionism (C. 
Cooley, J. Mead) and exchange theory (J. Hammans) consider the actions of people 
as the basis of social life. 

6. In a cultural approach, society acts as a matrix of values, symbols, and rules 
distributed between groups and collectives that influence and predispose these 
actions. Modern sociologists (P. Bourdieu, M. Foucault, J. Baudrillard) also place 
a high priority on cultural aspects. 

Note that these approaches do not exclude each other. We can view them as comple-
mentary and at the same time use them. Society is a multidimensional phenomenon that 
has many aspects and exists at all these levels. 

3.2. STRUCTURAL AND FUNCTIONAL THEORY OF SOCIETY DEVELOPMENT 

The founder of the structural-functional theory, the outstanding American sociologist 
Talcott Parsons (1902-1979) considered,that, in determining the society, the criterion 
proposed by Aristotle. Society is a type of social system that achieves the highest level of 
self-sufficiency in relation to the environment. This vision of society contrasted with the 
widespread view of it as a composition of specific human individualities.  

Having accepted this interpretation of the general criterion of self-sufficiency, Parsons 
divided it into five sub-criteria, each of which belongs to one of the five environments of 
the social system – society: the higher reality, cultural systems, personality systems, 
behavioral organisms, the physical-organic environment. Society's self-sufficiency is 



  

СHAPTER 3. SOCIETY AS A SYSTEM 37 
 

 

a function of a balanced combination of society's control over its relations with these five 
environments and over its own internal environment integration [41, p. 9]. 

In developing T. Parsons' approach to society, an American sociologist Edward Shills 
noted that the term "society" applies to any historical era, with any number of unions 
(groups) of people, if this association meets the following criteria: 

1. the association is not part of larger ones systems (societies); it is sovereign in 
relation to other sovereign associations of people (societies). A special condition for 
the existence of society (unlike a community) is independence: self-regulation, self-
reproduction, self-nucleation. According to T. Parsons, it "has the highest degree of 
self-sufficiency". At the same time, full self-sufficiency is not a necessary precondition 
for defining the social system as a society. All modern societies are economically 
interdependent and their cultures are not quite original; 

2. it has a territory that it considers to be its property; 
3. it is mainly replenished by the children of those people who are its recognized 

representatives; 
4. it has its own name and its own history, which is a story in which many of its adult 

members or most of these people see a historical explanation for their association 
"with their own past"; 

5. society is not just a uniting together of people interacting and exchanging their 
favors with each other. All these unites to form a society by virtue of their being 
under the authority of the executive (central) government, which exercises its 
control of the territory marked by the borders, maintains and is spreading a more or 
less common culture; 

6. it is united by a common system of values (customs, traditions), norms, laws, rules, 
morals), which is called culture. Every society acquires, in addition to the central 
system of government a central cultural system. This is happening because the 
creators of culture "are, in and of themselves, directly involved in their religious 
sermons or philosophical reasoning, in their literary works or works of the fine art of 
the facts and symbols of central power". At the same time, society shares some of its 
culture with other societies with which it maintains relations. The cultural system 
has its own institutional system: schools, universities, churches, etc.; 

7. this uniting exists longer than the average duration of a single individual's life; 
8. marriages are mainly concluded between representatives of this union.  

Each society can be represented as composed of center and periphery. The center is 
formed by those institutions that exercise power (economic, administrative, political, 
military, and cultural). The periphery is composed of such segments (sectors) of society 
that perceive the orders and convictions that are generated and appointed for distribution 
despite them. All societies with a large territory usually have a spatial centre, which is 
the location of the central institutional system. Thus, within the proposed approach, 
societies should be called the largest group where people only have to live and where all 
other groups are included [3]. 

3.3. SOCIETY AS A SYSTEM. SIGNS OF SOCIETY  

In the 20th century, the concept of "social system" gradually moved to the central place in 
the theoretical structures of various sociological schools. This direction was called 
synergetics. What is a system? Summarizing numerous formulations, one can say that 
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a system is a complex of interacting parts (elements). The internal nature, the content 
side of any integral system, the material basis of its organization are determined by the 
composition, the set of elements. Society is the largest of the groups living in a given 
territory. In a concentrated form, society has the following features:  

 it has a great variety of social structures, systems and subsystems;  

 it is not a part of any larger system;  

 marriages are contracted between members of the union;  

 it is expanded mainly at the expense of the children of people who are already 
recognized members of this society;  

 it has its own name and its own history;  

 it has its own territory and its own system of government;  

 the association exists longer the average duration of a single individual's life; 

 it is united by a common system of values (customs, traditions, norms, laws, rules, 
morals), which is called culture.  

The notion of "society" should be distinguished from the notions of "state" (an institution 
of management of social processes, which emerged historically later than society) and 
"country" (territorial and political formation, which emerged based on society and state). 

3.4. CIVIL SOCIETY  

Civil society's ideas have a long history in European thought. The foundations of the 
concept of civil society were laid in the works of T. Hobbes, J. Locke and S.-L. 
Montesquieu. In the works of these thinkers, an important role was played the concept of 
natural law, i.e., the natural aspiration of man for freedom, security and well-being. The 
state emerged as a social contract, that is, a contract that individuals concluded with each 
other and as a result of which citizens gave part of their rights to the state.  

English economist A. Smith significantly complemented the concept of civil society by 
emphasizing the critical importance of protecting private interests. Smith believed that 
the state can only be harmonious if it creates the most convenient conditions for the 
realization of private interests. In economic terms, this meant that the state should 
completely give up control and interference in the economic sphere so that people could 
operate freely in the common market; the role of the state should be limited to protecting 
private property.  

Civil society acts according to Hegel as an interaction between the subjects of these 
needs and interests, based on private property and the formal equality of all people. In 
other words, civil society was interpreted as a system of public relations based on private 
property and law. It was a bourgeois society in which private property institutions and 
rights were given a great deal of space for their development.  

Hegel identified the following as the main elements of civil society: (1) systems of social 
needs and their actors; (2) the administration of justice; (3) the police and corporations 
working to implement laws and acts of justice.  

In the twentieth century, the ideas of civil society became even more relevant. It was 
during this period that mankind was confronted with the most brutal totalitarian regimes 
that suppressed human autonomy – not only in politics, but also in spiritual and economic 
life. For this reason, the development of the concept of civil society in the 20th century 
took on an additional driving force, and criticism of totalitarian regimes was necessary.  
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3.5. THE TYPOLOGY OF SOCIETIES  

Several types of societies united by similar features or criteria constitute a typology (from 

Greek tupoc – fingerprint, form, pattern and logos – word, doctrine). In sociology it is 

common to distinguish several typologies. Below there are the most common examples.  

If writing is chosen as the main attribute, all societies are divided into pre-written (i.e. 

those whose citizens can speak but cannot write), and written ones (citizents who own 

the alphabet and fix sounds in material carriers: cuneiform tables, birch-bark letters, 

books and newspapers or computers).  

Another typology divides all societies into simple and complex ones. The criterion is the 

number of management levels and the degree of social differentiation (stratification). 

A simple society is a society where the components are homogeneous, there are no rich 

and poor, leaders and subordinates, the structure and functions here are poorly 

differentiated and can be easily interchangeable. A complicated society is a society with 

highly differentiated structures and functions, interconnected and interdependent, which 

necessitates their coordination. In complex societies, there are several levels of governance, 

several social layers of the population located from top to bottom as incomes decrease. 

The resulting spontaneous social inequality is legally, economically, religiously and 

politically entrenched. The impetus for the emergence of complex societies has been the 

emergence of the most powerful institution, the state.  

At the heart of another typology is the way to earn a living. The oldest citizens are 

hunting and gathering. They were replaced by a cattle breeding and horticulture. Cattle 

breeding is based on the domestication (domesticity) of wild animals. Gardening grew 

out of the gathering, and further the agriculture grew from it. Agriculture is associated 

with the origin of the state, cities, classes, writing – the necessary signs of civilization. 

They became possible due to the transition from the nomadic way of life to a settled one. 

According to many researchers, humanity has experienced three waves of radical 

transformation in its development. Following this theory, A. Toffler identified three types 

of societies: 1) traditional (agrarian); 2) capitalist (industrial); 3) modern (informational).  

Later on, this typology became quite popular, so let us dwell on it in more detail. 

Traditional (pre-industrial) society is a society with an agrarian system, with the 

prevalence of subsistence economy, class hierarchy, sedentary structures, and tradition-

based method of sociocultural regulation.  

Industrial society is a complex society based on industrial production, domination of 

private property, market relations, with flexible, dynamic and movable structures, 

a method of sociocultural regulation based on a combination of individual freedom and 

public interests. These societies are characterized by a developed division of labor, the 

development of mass communication, nation-states, colonial empires, urbanization, etc.  

Post-industrial society (sometimes called an information society) – a society based on 

information: the extraction (in traditional societies) and processing (in industrial societies) 

of natural products are replaced by the acquisition and processing of information, as well 

as preferential development (instead of agriculture in traditional societies and industry in 

industrial societies) of the service sector. As a result, the employment structure and the 

correlation of different professional and qualification groups are also changing.  
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In the middle of the 19th century, C. Marx proposed his typology of societies based on 

two criteria: mode of production and form of ownership. Societies that differ in 

language, culture, customs, political system, way, and standard of living, but are united 

by two leading features, constitute one social and economic formation. According to K. 

Marx, mankind has consistently passed four formations – primitive, slave-holding, 

feudal and capitalist. The fifth was declared a communist formation, which was to come 

in the future. 

In the mid-twentieth century, a technocratic typology of societies emerged, co-authored 

by American researcher Gerhard Lensky. It is the basis for the separation of survival 

technology (subsistence) – agriculture and manual labor; industry and machine work; 

services and information activities. At every stage of human development, the social 

structure and culture of society have become more complex. According to this typology, 

society in its development goes through three stages, which determine the types of 

societies: 1) pre-industrial, agrarian or traditional; 2) industrial; 3) post-industrial. 

Traditional societies. The most primitive societies live in hunting and gathering. Large 

spaces are needed to support the small number of people leading such a lifestyle. 

Therefore, such societies are small groups 

Industrial societies. The industrial system is the production of goods using advanced 

energy sources, which are driven by large mechanisms. The satellite of industrialization 

is urbanization – the growth of the urban population and the spread of urban lifestyles to 

all segments of the population. Today, US agriculture employs 5% of the population, 

Germany – 10%, Japan – 15%. 

Post-industrial societies. The term "post-industrial society" was introduced into scientific 

circulation by the American sociologist D. Rysman in the 1960s. Post-industrial production 

is based on the use of computers and other electronic devices. The professional structure 

of society is changing. Much less labor is required for industrial production. In contrast, 

the role of office workers, managers – all those involved in information processing is 

growing. Commodity economics is turning into a service economy, and the service 

sector is beginning to outweigh the manufacturing industry. The social structure is 

changing: the social division of property gives way to a professional one. 

3.6. SOCIAL COMMUNITIES AS ELEMENTS OF SOCIAL STRUCTURE 

In society, there are different groups consisting of individuals. For example, family, nation, 

football team, military unit, student group, parliament, etc. The main characteristic of 

human communities is the composition: who is in this group, what they represent. 

American social anthropologist Clyde Clackon noted that among the diversity of human 

traits are those that are characteristic of all people (common); there are those ones who 

are specific to a particular person (single); and are characteristic of individuals (partial). 

Of particular interest to sociologists are features that are shared with other people. If we 

look at the student audience, we will see that different people have many differences, but 

at the same time they are all students, different from other professions.Besides, they are 

young people and are different from older people. It is these partial traits that are in the 

middle between the universal and the individual that distinguish different groups: men 

from women, students from workers, etc. 
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A statistical category (a group) is a group of people who have similarities to each other 

on some grounds, such as women, students, workers. Information on statistical cate-

gories can be important in practice. For example, information on age distribution allows 

you to predict the number of school seats needed, the future share of retirees, the likely 

amount of health care, and more. 

A sociological category is a group of people who have a similarity to each other on 

a certain social trait, which determines the similarity of life situation and interests. 

Among the socially significant features are gender, age, race, citizenship, place of 

residence, profession, and more. 

A social group is a group of people in which the community of socially significant traits 

is expressed in the collective identity and contacts, interactions, social relationships that 

manifest themselves within this group more often and more intensely than with people 

outside this group; in other words, it is a group of people between whom there are 

objective, subjective and behavioral relationships. 

A social organization (an organized group) is a group of people between whom such 

social relationships are formed, which have a certain imperative of mutual rights and 

responsibilities. For example, labor collective, institution, school, hospital, political 

batch. 

3.7. SOCIAL INSTITUTIONS AND THEIR FUNCTIONALITY 

The term "social institution" means the set of legal rules governing social and legal 

relations in a particular field. G. Spencer, who introduced the term into sociology, 

expanded its meaning, and he began to mean a set of rules governing relations between 

people. T. Veblen in the early twentieth century defined the social institution as a set of 

social customs and norms, which embodied the way of thought and life of people, and 

passed on from generation to generation. 

A social institution is a regular recurrent social practice that is sanctioned and supported 

by social norms. The function of the social institution is the role it performs and the 

benefit it brings to society. For example, production, distribution, behavioral control, 

power regulation, communication, protection, etc. Society is organized in such a way 

that several institutions perform several functions at the same time, as well as several 

institutions can perform one function at the same time. At the same time, the functions of 

social institutions may change over time. If social institute, in addition to benefits, brings 

harm to society, then such an action is called dysfunction. 

Functions are explicit and hidden (latent). Explicit functions indicate what people wanted 

to achieve within an institution, and latent ones – what came of it. This concept was 

developed by R. Merton. Consequences of explicit functions (dysfunctions) are deli-

berate in nature and are realized by people, and the consequences of latent functions 

(dysfunctions) are unintentional in nature and are not conscious by people. The latent 

functions thus act as a side effect of the social institute. Henry Ford's activities are often 

cited as a positive example of latent functions. He hated unions, big cities, loans, and 

credit, but as he progressed in society, he more than anyone else encouraged their 

development, realizing that the latent, side-functions of these institutions were working 

for him, his business. 
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QUESTIONS FOR SELF-CONTROL  

1. Match the concepts of "society" and "social system".  

2. What is the principal difference between the notions "state" and "society"?  

3. In what sense can society be considered as a sociocultural system?  

4. Identify the main signs of society's systemic approach?  

5. Give a definition to civil society. 

6. Why do scholars use the terms "third industrial revolution", "cybernetic society", 

"information society", etc. as synonyms for the term "post-industrial society"? 

7. What is the similarity and difference between the two processes – urbanization and 

industrialization?  
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TEST 

1. Which of the subsystems of society did Marx consider basic? 

a) social; 

b) political; 

c) economic; 

d) cultural (spiritual). 

2. What is the main criterion for all existing societies to be divided into traditional, 

industrial and post-industrial realities? 

a) availability of writing; 

b) the number of management levels; 

c) the degree of social differentiation; 

d) the way of obtaining the means of subsistence. 



  

СHAPTER 3. SOCIETY AS A SYSTEM 43 
 

 

3. In which of these societies do industry, corporate, money as a goal of activity combine 

as their main features? 

a) proto-society; 

b) industrial society; 

c) traditional society; 

d) post-industrial society. 

4. The origin of the state, city, classes, literacy are associated with the following type of 

society: 

a) proto-society; 

b) industrial society; 

c) traditional society; 

d) post-industrial society. 

5. Values, beliefs, traditions, norms of behavior inherent in a particular social group, 

a certain society, are, from the point of view of a sociologist: 

a) society; 

b) morality; 

c) culture; 

d) tradition. 
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4.1. CULTURE AS A SOCIAL PHENOMENON 

In modern sociology, the category of culture is fundamental. It is considered important 

enough for the analysis of social life. At the same time, culture itself cannot be under-

stood and explained beyond its correlation with society. Culture has numerous important 

functions that modern society cannot do without. These include, above all, such features 

as identification, adaptation, communication, etc. 

Culture is a way of human activity, and society is a field of social relations where this 

activity unfolds and takes place. Through culture, society creates a field for social action, 

defines its boundaries, sets the nature and methods of these actions. Thus, culture and 

society are two interrelated, complementary aspects of social life in terms of patterns and 

ways of interacting with people, grouping them into groups and associations, and the 

cultural aspect – in terms of values, standards, and norms by which people interact and 

understand things as one. 

Sociology studies society through the activities of people. When we interpret society as 

an aggregate of people who are united by social bonds and relationships, forming social 

communities and creating social institutions, then culture is a product of their activity, 

a condition for their continued existence. In general, it is a collection of material and 

spiritual values that reflect a certain level of the historical development of a given society 

and person; the level of mastery of a particular type of knowledge or activity; the sphere 

of spiritual life of the society (system of education, upbringing, religion, creative activity, 

etc.); forms of social behavior of a person, determined by the level of his education and 

education. 

The perception of culture occurs in the process of socialization of the personality, its 

upbringing and education. In the early twentieth century E. Taylor, for example, defined 

culture as a complex of knowledge, beliefs, arts, morals, laws, customs, and some other 

abilities and habits learned by a human being. E. Taylor used the terms "culture" and 

"civilization" as synonyms. 

N. Smelzer accordingly defines culture as a system of values, perceptions of the world, 

and rules of conduct that are the same for people united by a particular way of life. He 

emphasizes that culture is created by people and that cultures are taught. 

A. Yakuba believes that culture is a qualitative characteristic of individual individuals, 

communities, and society as a whole, it reproduces the extent of their progress, domi-

nation of the forces of nature and their own social ties and relationships. 

Domestic sociology formed several approaches to the study of culture. The subject of 

sociological study of culture may be: the whole system of culture as a whole or any of its 

kind, which is considered in interaction with other social systems; each of the elements 

of the socio-dynamics of culture, cultural communication, studied in relation to other 

elements of culture or other social systems. 

As for the social essence of culture, the culture is studied as a set of moral and material 

values; it is seen as a specific manifestation of the individual's value attitude to the universe 

and spheres of human activity; considered as the sphere of self-realization of the indi-

vidual as the subject of the cultural-historical process. The term "culture" is used by 
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sociology in various aspects. In a broad sense, the term "culture" is used to refer to the 

system of individuals, social groups, society as a whole, with the environment. In 

a narrow sense, culture is a system of values, beliefs, patterns, and norms of behavior 

recognized by a particular person, social group, and society. 

Thus, the sociology of culture is a branch of sociological knowledge that studies the laws 

of the functioning and development of culture as a social phenomenon, as well as the 

forms of detection of these patterns in human activity. For the first time the concept of 

"sociology of culture" was introduced by M. Adler, who, under the subject of this branch 

of sociological theory, understood the study of social factors of the formation and 

functioning of cultural values and norms, their impact on society and social behavior in 

relation to other person. 

In the late nineteenth – early twentieth century in classical sociology there are two main 

schools in the understanding of culture: French (E. Durkheim, K. Levy-Strauss, 

J. Murdoch), which develops the value-regulatory orientation of the sociology of culture 

(collective ideas, values, traditions) and German (M. Weber), which develops an ethical 

and regulatory orientation (belief in honor, duty, dignity, beauty). In the 1950s, the 

American sociology school began to function, where two directions of understanding of 

culture emerge: the culturalist (F. Boas, B. Malinovsky, M. Mead, R. Benedict, 

A. Kraber), that argued that in the theories of society, the main place should belong to 

the culture, and anthropological-structuralist (A. Radcliffe-Brown, A. Evans-Prichard), 

which gave priority to the study of a social structure of society. 

 In the 60-70s of the 20th century, sociology of culture became an independent theoretical 

system of knowledge. P. Bourdieu, N. Smelzer, J. Murdoch, U. Sumner also worked on 

the problems of cultural development.  

In general, scientists identify the following three components of the study of the 

sociology of culture:  

1. society as a sociocultural system (the level of the aggregate person) and the 

subcultures of the communities belonging to it; 

2. the culture of social organization (the totality of organizations); 

3. the culture of the individual, including such fields as science, art, education, education. 

For a definition of the subject of study of the sociology of culture, it is necessary to 

determine the social functions performed by culture. The main function of culture at the 

level of society is to ensure mutual understanding of people based on shared values and 

to develop effective ways of organizing multiple social interactions (activities, behaviors). 

At the level of social organization, the main function of culture is to increase the effi-

ciency of activities and labor behavior of people within the organization. At the level of 

the individual, the main function of culture is to avoid contradictions and to ensure the 

socialization of the individuals. At the same time, its function is to involve them through 

appropriate mechanisms to values, knowledge, norms, social models of behavior, social 

groups, the position and functioning of social institutions and organizations of culture, 

various forms of distribution of stable social relations of individuals, groups, society as 

a whole with the natural and the social environment. 
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4.2. FORMS AND TYPES OF CULTURE 

Depending on the scale and forms of interaction of different subjects with the envi-

ronment, they differentiate between forms and types of culture. Sociologists distinguish, 

first and foremost, two specific forms of culture: 1) material – the set of tangible results 

of human activity (artifacts, i.e., houses, tools, books, products, clothing, jewelry, etc.), 

and natural objects used by humans. 2) spiritual – a set of results of activities, including 

intangible objects created by the mind and feelings of the person (language, knowledge, 

traditions, myths, symbols, etc.). 

Depending on who creates the culture and what its level is, its types are distinguished. 

Yes, human culture is a culture produced by mankind throughout its history. It is based 

on universal values – truth, goodness, beauty, justice and more. Within a particular 

society, such forms of culture are distinguished as elitist, popular, and mass. 

Elitist culture is a collection of artifacts which, thanks to their sophistication, are 

accessible to a mostly narrow circle of people, the cultural elite (classical music, highly 

intellectual literature, fine arts, etc.). 

Folk culture (amateur, folklore) is a primitive culture. It is created by amateur and non-

professional creators and is associated with the lives of the masses (fairy tales, legends, 

myths, songs, dances, paintings). 

In contemporary society, under the influence of the media, another so-called mass culture 

has emerged, aimed at mass consumption. It is distributed by the media and is characte-

rized by its superficiality, standardization, and unification. At the same time, certain groups 

of society develop certain cultural complexes that are not perceived by all members of 

society, that is, they form their own culture, which is different from the dominant one, 

and is called a subculture. It is an independent holistic formation within the dominant 

culture (values, norms, beliefs, patterns of behavior. Scientists find the study of national 

culture the most important. National culture is a set of symbols, values, norms, patterns 

of behavior, beliefs that characterize a particular community (nationality) of a particular 

state, country. 

Of particular importance for the social peace of the state is the denominational culture, 

which is formed based on common beliefs, belonging to one denomination, the church. 

This generates a community of symbols, values, ideals, and patterns of behavior. 

Sociology studies the relationship between dominant cultures, subcultures, countercultures, 

contradictions between them, their assessment by different social groups. An important 

sociological problem is the property of ethnic consciousness to perceive and evaluate 

other cultures through the prism of the standards of one's own ethnic group, to make 

judgments about them from the standpoint of the superiority of one's own culture. This 

phenomenon was called ethnocentrism. 

The opposite in importance is cultural relativism, which proclaims the absolute identity 

of any culture. 
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4.3. MECHANISMS OF FUNCTIONING OF CULTURE 

Sociology views culture as a complex and dynamic formation, with two aspects: cultural 

static describing culture at rest and cultural dynamics describing it in motion. Cultural 

static refers to the internal structure of culture, that is, the set of basic elements, features, 

and forms, and their combination. The dynamics of culture are those tools, mechanisms, 

and processes that reflect the transformation of culture, its changes. Culture is in constant 

motion, it is emerging, developing, spreading, affirming, destroying, etc. The structure of 

culture began to be studied in 1949 by the American researcher E. Hobel, who has 

allocated the smallest share of culture – the cultural element (spoon, ax, castle; intangible – 

handshake as a form of greetings, etc.). A set of individual cultural elements, which are 

a branch of certain basic elements and are functionally linked to them, form a cultural 

complex. The cultural complex is intermediate between the cultural element and the 

institute of culture. The Institute of Culture is a series of cultural complexes that 

determine the most important types of human activity. 

The elements of cultural static are distinguished in time and space. The geographical area 

on which there is a common feature of common features in different cultures is called 

a cultural area. 

That part of the material and spiritual culture that was created by past generations, tested 

over time, and passed on to other generations as something of value that deserves being 

worshipped, is called cultural heritage. 

Throughout society, cultural heritage is made up of cultural universals. These are those 

elements of culture that are inherent in all cultures, regardless of social order, geogra-

phical location, historical time. The most important element of culture is knowledge – 

the probable information about anything. They are the result of comprehension of reality, 

the cognitive activity of specially trained people, and are expressed in language. 

Concepts are thoughts, a knowledge that reflects objects and phenomena of social reality 

through the fixation of signs. They are based on sociocultural ideas. 

Sociocultural representations are the primary (fundamental) elements of the culture of 

a social group, community, or society at large. 

Language is of utmost importance in the cultural system. Language is a social pheno-

menon. It cannot be mastered outside of social interaction without communicating with 

other people. However, language is also capable of separating people. 

Those parts of the culture that are predetermined today characterize the way of life of 

individuals, groups, communities, and society in general. Lifestyle consists of language, 

attitudes, values, norms, traditions, habits, demeanor, etiquette, fashion, quality of living, 

working conditions, beliefs, nature of leisure use and more. Lifestyle is created primarily 

by habits - stereotypes of behavior in certain situations. These stereotypes are learned by 

the person in the process of socialization. They can be individual, group or collective. 

Manners are techniques, modes of action, external forms of human behavior that receive 

a positive or negative evaluation of the environment. Good manners distinguish an edu-

cated person from something. Individual manners are elements of culture, and together 
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they form a cultural complex, a system of rules of conduct called etiquette. Etiquette is 

an outward manifestation of an inner attitude towards people. 

The habits which are passed down from generation to generation, they all are inherited 

from their predecessors, form traditions that serve to orient people generally. A type of 

tradition is a rite – a collection of symbolic mass actions that generate corresponding 

feelings and emotions. 

Ritual is a detailed set of actions, gestures, and words performed by persons specially 

selected and prepared for such performance. Rituals are of symbolic importance and are 

common in the domestic, religious and political spheres. 

Customs also have a moral meaning, that is, certain rules of behavior for people. 

A special form of their manifestation is the taboo – the absolute prohibition of certain 

actions, the use of certain words, the use of certain objects. 

Laws are a kind of custom. Laws are mandatory codes of conduct. There are custom 

laws, that is, unwritten rules of conduct that are not sanctioned by the state, and there are 

legal laws that emerged from customary rules and are enshrined in the constitution – the 

main political law of the country. Failure to comply with these laws is punishable. 

Most sociologists believe that values and norms are at the core of culture. Cultural values 

are the value of the actions, objects, human qualities, phenomena, processes, etc., 

brought up in the minds of people, and their perception as the purpose of life. It is an 

abstract notion of what is good and bad, right and wrong, right and unnecessary, positive 

and negative, etc. 

No society can exist without values, and every social system determines what is of value 

to it. Various cultures may prefer different values. Individuals also choose the most 

important values for themselves. In sociology, this is called value orientation. For some, 

the most valuable is family, for others, a career, and so on. 

Sociologists often use the concept of basic values, which characterize the basic orienta-

tions of people both in life in general and in the main spheres of their activity – work, 

study, politics, everyday life, etc. 

The study of values in domestic sociology is linked to the study of needs, since the desire 

for culture is precisely in need. This led to the division of needs into material and spiritual, 

which in turn can be classified by different criteria. Thus, A. Maslow identifies five 

types of needs-values, F. Herzberg – 16 factors-motivators. 

Social norms are derived from values. Social norms mean prescriptions for behavior that 

is approved by society. These are standards that govern behavior and social life 

following the values of a particular culture. 

Culture is a dynamic phenomenon, it is constantly changing. The foundations of cultural 

change are discoveries and inventions. Discovery is about gaining new knowledge about 

the world and providing them with humanity. Inventions are a new combination of cultural 

elements, new ways of manufacturing things (technology), new forms of government. 

Discoveries and inventions are varieties of innovation. Innovation is the creation or 

recognition of new elements in culture. Innovation depends on accumulated knowledge 
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that is re-interpreted and put into practice. Discoveries and inventions can be extended to 

other cultures through purposeful borrowing, diffusion (spontaneous penetration, cultural 

contact), and independent discoveries in different countries. Most often, cultural elements 

are diffused. Types of diffusion can be tourism, trade, migration, war, etc. 

The transmission of culture from one generation to another through learning is called 

cultural transmission. Thanks to the cultural transmission, each successive generation has 

the opportunity to start from what the previous one has left, by discarding outdated and 

adding new knowledge to the accumulated wealth. If more elements of culture are 

added, then the old ones are discarded, a cultural accumulation occurs. The opposite 

phenomenon is called cultural exhaustion. 

The interconnection of different parts or elements of a culture that forms certain integrity 

is called cultural integration. Cultural integration is due to the similarity of the basic 

elements. When the basic elements are subject to different directions, a single culture can 

split into many cultures, which is called culture diversification (multiple subcultures). 

QUESTIONS AND TASKS FOR SELF-CONTROL 

1. What is the object and subject of sociology of culture?  

2. Explain the meaning of culture as a social phenomenon.  

3. Identify the main functions of the sociology of culture.  

4. What are the main forms, types and types of culture in modern society that you 

know about?  

5. List the main components of culture that sociology studies. 

6. Describe the methodological basis of the sociology of culture.  

7. What methods of sociology of culture are known to you? Name them and describe 

them. 

8. Describe the mechanisms of cultural functioning. 
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TEST  

1. In the late nineteenth – early twentieth century in classical sociology there are two 

main schools in the understanding of culture:  

a) French;  

b) German;  

c) American;  

d) British. 

2. For the first time before the scientific circulation, the term "sociology of culture" 

introduced: 

a) Weber; 

b) Spencer; 

c) Adler; 

d) Niederman. 

3. The work of the "West of Europe" belongs to: 

a) O. Spengler; 

b) S. Montesquieu; 

c) G. Zimmel; 

d) F. Nietzsche. 

4. "Register of definitions of culture" in the 50's of the twentieth century. Compiled by 

American ethnologists: 

a) I. Kant, G. Zimmel; 

b) F. Bacon, J.-J. Rousseau; 

c) S. Montesquieu, I. Cant; 

d) A. Creber, K. Clackhon. 

5. The functions of the culture that it plays in the formation and development of modern 

society are (select all correct answers):  

a) humanistic; 

b) cognitive;  

c) semiotic;  

d) information;  

e) communicative;  

f) educational;  

g) regulatory and regulatory;  

h) cumulative. 
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5.1. THE CONCEPT OF A PERSON, AN INDIVIDUAL, A PERSONALITY 

In everyday consciousness, the notions of "person", "individual" and "personality" are 

often identified. In sociology, however, these notions are most often not regarded as 

synonyms and differ quite clearly with all their proximity and interrelation. The concept 

of the human being indicates the existence of such a special historically developing 

community as the human race. The single representative of the human race, a specific 

bearer of human traits, is the individual. He is unique, inimitable. At the same time, he is 

universal because each person depends on the social conditions, the environment in 

which he lives. An individual is usually considered as a concrete expression of the 

human essence, an embodiment, and realization of the system of socially significant 

features and qualities of a given society. 

Table 5.1. Categorical and conceptual apparatus of personality research in the system of social 

connections 

Definition Characteristic 

Person  A person is the broadest concept to define the subject of activity, cognition, 

communication. The term "person" means a specific representative of the 

biological species "Homo sapiens"; it is a living being that possesses language 

and consciousness, capable of creating and using tools. 

Personality Personality is a qualitatively new formation, which is formed in the process of 

human interaction with environmental conditions, its traits, determined by 

specific-historical conditions of life of society. Institutions of socialization, 

culture, specific social communities and groups to which he belongs, and in 

which he is involved. 

Individual An individual is a special, specific one that distinguishes one person from other 

people, encompassing both natural and social, both physical (somatic) and 

mental, innate and acquired, produced in the process of individual development 

(ontogeny) of properties.  

Social 

structure of 

personality 

The social structure of personality includes a set of objective and subjective 

social properties of an individual, which are formed and function during his 

activity, under the influence of those social groups, communities, associations 

to which the individual belongs. 

5.2. SOCIOLOGICAL THEORIES OF PERSONALITY 

The following theories of personality are best-known in sociology:  

1. the theory of the mirror "I" (Ch. Cooley, J. Meade). Supporters of this theory of 

personality are understood as a set of reflections of other people's reactions. The 

core of personality is self-consciousness, which develops as a result of social 

interaction, in the process of which the individual learned to look at himself through 

the eyes of other people, ie, as an object.  

2. Psychoanalytic theories (Z. Freud) are aimed at revealing the contradictions of the 

human inner world, at studying the psychological aspects of the interrelation between 

a person and society. The sphere of human mentality includes: 1) unconscious 

(natural instincts); 2) individual consciousness, which is a regulator of instinctive 

reactions; 3) collective consciousness, i.e., culture, laws, prohibitions learned in the 

process of education. Such a three-layer personality makes a person extremely 
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contradictory, as there is a struggle between natural instincts, urges, desires and 

requirements, and standards of society aimed at subordination to social norms.  

3. The Marxist theory of personality considers the individual as a product of historical 

development, the result of the inclusion of the individual in the social system through 

active subject activities and communication, with the essence of the individual 

revealed in the totality of its social qualities due to belonging to a certain type of 

society, class and ethnicity, features of work and lifestyle.  

4. Behavioral Concept (B. Skinner, J. Homans). According to this concept, the behavior 

of each person is conditioned and controlled by the social environment through 

language, customs, social institutions, mass media, etc. Everyone strives to avoid 

punishment and receive rewards, and in this regard responds unambiguously to 

external incentives and social orders. Any "good" can be used as an incentive: 

knowledge, power, comfort, respect, fame, money, friendly attitude of the autho-

rities, etc., but necessarily social in its source, which is owned and managed by the 

society. The more valuable is a person's reward, the more often they will demon-

strate appropriate behavior. 

5. Activity approach. The central category of analysis that provides a key to under-

standing the individual is the category "activity". Activity is considered in this case 

in structural and functional aspects. The structural aspect implies the clarification of 

the structure of the activity itself and the definition of its constituent elements. The 

functional aspect focuses on how the activity is carried out.  

5.3. ROLE THEORY OF PERSONALITY  

A significant place in the sociology of personality is occupied the role theory of 

personality (R. Lynton, R. Merton, T. Parsons). This theory describes the social behavior 

of a personality through two basic concepts: "social status" and "social role". Social 

status refers to a specific position of an individual in a social system that implies certain 

rights and responsibilities. Several types of statuses are distinguished:  

 born (social origin, nationality);  

 achievable (education, qualification, etc.);  

 natural (gender, age);  

 professional (professional and official position of the individual);  

Main, integral (determines a person's position in the society, in the group, most often it is 

the professional and official status that acts as the main one).  

When we speak about the hierarchy of statuses, we mean the social prestige of the 

functions assigned to this status. Prestige is a hierarchy of statuses shared by society and 

fixed in the public consciousness. The prestige of social statuses can change. Often the 

significance of certain functions at the moment may be overestimated, not corresponding 

to social expediency. It is possible that once the prestige of given status was quite reaso-

nable and justified, but later it was supported mainly by the force of social inertia, etc.  

The social role is a dynamic aspect of a social status. A role means a set of actions to be 

taken by an individual occupying a given status in the social system. Each status usually 

includes several roles. The set of roles arising from a given status is called a role set. On 

the one hand, a person can be the director of a plant and obey the highest authorities, and 
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on the other hand, the whole plant is subordinate to him, in the third role he can be 

a father, husband, son, brother, etc. Each role has a new perspective.  

There is a distinction between institutionalized and conventional roles. Institutionalized 

roles are the leading ones, as they are derived from the social structure of society. As 

a rule, they are formalized, for example, in a law or a legal act.  

Conventional roles, or by agreement, arise relatively arbitrarily in group interactions and 

imply a subjective coloring. They are often informal, such as many norms of conduct.  

As each person performs multiple roles in many various situations, conflict may arise 

between roles. A situation in which a person faces the need to meet the requirements of 

two or more incompatible roles is called role conflict. Most often there are intra-role 

conflicts (the requirements of one role contradict each other), inter-role conflicts (the 

requirements of one role contradict the requirements of another role), personality 

conflicts (the requirements of a social role contradict the properties and life aspirations of 

an individual).  

5.4. PERSONAL SOCIALIZATION AND ITS STAGES  

Throughout a person's life there, is a process of forming a personality, acquiring social 

properties and qualities, called socialization.  

Socialization is the process of assimilating behavioral patterns, social norms and values 

necessary for successful functioning in a given society by an individual. In the process of 

socialization, the most general stable features of the personality are formed, manifesting 

themselves in socially organized activities regulated by the role structure of society.  

The main agents of socialization are: family, school, counterparts groups, mass media, 

art, social environment, etc. 

The socialization process includes several specific stages: childhood and youth 

(primary), adulthood and old age (secondary).  

The most intensive socialization process takes place in childhood and youth. Imitation 

and identification can be mentioned as ways and means of socialization in childhood. 

Imitation is a conscious desire on the part of a child to copy a certain model of behavior. 

Identification is a way of becoming aware of belonging to this or that community. 

Through identification, children accept the behavior of their parents, relatives, friends, 

neighbors, etc., their values, norms, behavior patterns as their own.  

Imitation and identification are positive ways, as they aim to learn a certain type of 

behavior. Shame (as a result of an external factor) and guilt (as an internal experience, 

torture of conscience) are the means of the negative socialization mechanism that 

prohibits or suppresses certain behavior.  

Within the framework of primary socialization, the acquisition of general cultural know-

ledge, mastering of initial ideas about the world, and the nature of people's relationships 

take place. A special stage of early socialization is adolescence because of its conflict.  

The process of socialization reaches a certain stage of development with the advent of 

social maturity, which is characterized by the acquisition of the main, integral status by 

the individual. A person undergoes professional socialization and is included in the 
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social system of division of labor. However, even in this period, personal restructuring is 

possible, although not so significant. This is usually associated with serious changes in 

human life, its overestimation, with changes in life plans and prospects. That is when the 

need for resocialization and dessocialisation arises. Resocialization is the process of an 

individual assimilating new knowledge, values, roles, and skills instead of the previous 

ones. Dessocialisation is the weaning of old norms, values, roles.  

The final stage of secondary socialization is old age. At this stage, the status of a person 

changes – from an employee to a consumer, which is associated with retirement age and 

disability. The feeling of isolation and dependence on other people grows and life plans 

disappear. By the age of 70, people, as a rule, socialize with death – they prepare them-

selves morally and materially – the end of life begins.Thus, the socialization of the 

person begins with their birth and lasts their whole life.  

The leading role in the formation of the personality is played by social factors, among 

which are the following: 

 macrosocial environment – state structure, level of society development, pecu-

liarities of ideological influence on people by mass media, propaganda, the ethnic 

and religious situation in society, a place and a role of the country in the system of 

international relations; 

 microsocial environment – is a family, friends, school, student group, labor collec-

tive, etc., i.e. an environment of a direct contact between a person; 

 upbringing is a specially organized process of the formation and the development of 

a person, primarily of a spiritual sphere; 

 activity – including its various types (game, educational, industrial and labor, 

scientific), social relations, a person gains a social experience, develops their creative 

and physical potential, the will, the character. 

The following stages of socialization are highlighted: 

1. primary socialization (stage of adaptation) – there is non-critical assimilation of 

social experience, the child adapts, accustoms, imitates (primarily to parents); 

2. the stage of individualization – a critical attitude towards social norms of behavior; 

there is a desire to distinguish oneself among others; 

3. integration stage – a desire to find their place in society and "fit in" it . It should be 

noted here that integration goes well if a person's properties are accepted by the 

group, the society. If for some reasons they are not accepted, such options as, for 

example, preservation of their dissimilarity and appearance of the following, may 

result with possible aggressive relationships with people, or changing oneself 

("become like everyone else"), adaptation, external agreement; 

4. work stage – covers the whole period of maturity of a person, the whole period of 

their working activity, when a person not only learns social experience, but also 

reproduces through active environmental impact through its activities; 

5. post-working stage – a time when a significant contribution is made to the repro-

duction of social experience, to the process of transferring it to new generations (old 

age). 
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We can conditionally distinguish three groups of tasks of each age or stage of socia-

lization: natural-cultural, sociocultural and socio-psychological. 

Natural-cultural tasks are the achievement at each age stage of a certain level of physical 

and sexual development, having certain normative differences in this or that regional and 

cultural conditions (different rates of puberty, standards of masculinity and femininity, 

etc.). 

Social and cultural tasks are cognitive, moral, value and meaning tasks, specific for each 

age period in a particular society. 

Socio-psychological tasks are the formation of individual self-consciousness, its self-

determination in actual life and for the future, self-assertion, which at each age stage 

have specific content and ways of their solution. 

Solving the problems of all three groups is an objective necessity for the development of 

the personality. If any group of tasks or objectives of any group remain unsolved in the 

following way. 

At one stage or another, it either delays the development of the personality or makes it 

inferior. The need to solve objective age-related problems encourages a person to set 

specific goals for themselves. In this case, people sre not passive in solving objective 

tasks, they are, to some extent, the creators of their lives. Thanks to this, a person is seen 

as a subject of their own development, as a subject of socialization. 

5.5. CHARACTERISTICS OF MECHANISMS OF PERSONALITY 

SOCIALIZATION 

There are two main mechanisms of socialization:  

a) purposeful personality formation;  

b) spontaneous influence on the personality of different circumstances of life. 

It is a dialectical process where, on the one hand, is society offers her a historical expe-

rience of living together; on the other hand, it is transmitted to the personality of their 

own culture as a reflection it is a socio-psychological reality.  

For the most part, researchers agree that the socialization process has two forms: social 

adaptation and internalization. Social adaptation (from Latin adapto – adaptation) is 

considered by scientists, in particular sociologists, as a form of interaction of a person 

with the social environment, in during which the requirements and expectations of both 

parties are agreed. This can be considered an adaptation of the individual to different role 

functions, social norms, communities, as well as to conditions of functioning of various 

spheres of life of society. 

Interiorization (from Latin interior – internal) is the process of forming the internal 

structure of the human psyche by assimilation of social norms, values, ideals. 

It should be noted that the basis of socio-psychological understanding of the socialization 

of personality is characterized by its specific state as a specific formation, a product of 

socio-psychological reflection of social life, social relations. Based on the interpretation 

of the individual as a result of the assimilation of the conditions of social life and the 
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reproduction of social experience,the socialization can be regarded as typical and 

dynamic process.  

The first – is determined by social conditions, depends on class, ethnic, cultural and 

other differences and is associated with the formation of typical for a particular commu-

nities of stereotypes of communication and behavior. Socialization is the same as a single 

process, believes L. Orban-Lembrick, associated with the individualization of personality, 

creating its own style communication, own behavior, personal acquisition communi-

cative experience. 

It should be noted that human socialization is unfolding in specific conditions of life of 

the individual. This process covers all aspects of personal involvement in culture, 

learning and the education through which a person acquires sociality and ability to 

participate in a social life. It is emphasized that successful socialization is facilitated by 

the action of such factors like expectations, behavior change, and the desire to meet those 

expectations. 

QUESTIONS FOR SELF-CONTROL 

1. Compare the concepts of "person", "individual", "personality"?  

2. What sociological approaches to the individual do you know?  

3. Main provisions of the role theory of personality?  

4. What is socialization of personality?  

5. Describe the main stages of personality socialization. 

6. What is the role of values and values in the life of the individual and society? 

7. What are the main stages of socialization and institutions of socialization in these 

stages? 

8. What impact do the media have on human consciousness and activity, and how do 

you assess the current state of the media? 

9. What is the determining the basis of social activity? 
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TEST 

1. Every person living in a society is: 

a) individual, personality, personality; 

b) only the individual; 

c) personality only; 

d) only individuality. 

2. Personality as an object of social relations is characterized by: 

a) self-awareness of the individual and the system of value orientations; 

b) socialization and social identification 

c) needs, motivations, social attitudes and social behavior; 

d) social status and social role. 

3. Personality as a subject of social relations is characterized by: 

a) self-awareness of the individual, the system of value orientations, needs, 

motivations, social attitudes and social behavior; 

b) socialization and social identification; 

c) social motivation and needs; 

d) social status and social role. 

4. The social role is: 

a) the pattern of behavior expected of one with a specified social status; 

b) place in the social structure of the group or society; 

c) the special attitude of a person to reality and to oneself, which is manifested in 

values, motives, needs, attitudes, aspirations, beliefs and ideals; 

d) awareness of the identity of one's community, its behavior in accordance with 

established groups and norms. 

5. Social status is: 

a) the process of joining the society, the inclusion of the individual in social 

relations; 

b) place in the social structure of the group or society; 

c) the special attitude of a person to reality and to himself, which is manifested in 

values, motives, needs, aspirations, beliefs, etc. 

d) awareness of the identity of one's community, its behavior in accordance with the 

established norms in the group. 
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6.1 SOCIAL STATUSES AND ROLES 

In modern information societies scientists note the coexistence of several systems of 

inequality (or hierarchy): power, property, prestige, many add as a special educational 

inequality system. Understanding the realities of social inequality is the easiest way to 

start from a position of an individual person among other people. These positions can’t 

always be ranked by their 

significance, because others can evaluate them concerning a particular individual in 

different ways. For example, a good athlete will be socially determined by those around 

him in this particular position. This position, which is perceived by others as the most 

significant in relationto this person, is called the main status. 

Statuses are prescribed and acquired. The prescribed statuses include congenital (for 

example, such are the positions of men and women); to acquired include those positions 

of the individual that are the result of his life (for example, the position of a professional 

lawyer). Statuses are structural elements of social organization societies that provide 

social ties between the subjects of social relations. The social organization of society can 

be represented as a complex interconnected system of social statuses, occupied by indivi-

duals, becoming therefore members of society. Society not only creates social positions 

(statuses), but also provides social mechanisms for the distribution of members of 

society according to these positions. 

Social status is an individual's place in a hierarchically organized structure. Status refers 

to inexhaustible attributable a person’s resource that opens up opportunities for him to 

influence society and receive through this resource privileged positions in the system of 

power and distribution of material goods. Social status is determined by numerous 

indicators that are set by the type of sociocultural system. In modern societies, there are 

especially important such criteria as the prestige of the profession, income level, duration 

and quality education, the scope of authority, size of ownership. 

The status of a person is associated with the behavior expected from him by other people. 

When people take a social position, their behavior is determined more by this position 

than by their individual characteristics. The social role is a social function, a model of 

behavior, objectively set by the social position of the individual in the system of social or 

interpersonal relationships. These patterns (patterns) of behavior are assimilated and 

accepted by the personality or are imposed on it by the environment; mastering a role 

takes time because it is about sustainable reproduction of stereotypes of behavior. All 

types of social behavior of a person, his realization of himself as a person is ensured 

through the development and implementation in the behavior of social norms prescribed 

to him as a representative of a particular social community. 

Social norms – these are means of social regulation of individual behavior and groups. 

Using social norms, society and social communities (classes, communities, social 

organizations) present their representatives with requirements that their behavior must 

satisfy; society and individual communities based on the social norms direct, control, 

regulate, evaluate this behavior. Social norms are expressed in people's perceptions of 

the due, permissible, possible, desirable, approved, acceptable or, on the contrary, about 

the undesirable, unacceptable, unacceptable. Through social norms requirements and the 
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establishment of society, social groups are translated into standards, models, standards of 

proper behavior of representatives of these groups.  

Social norms ensure the stability of society, its normal reproduction, protecting it from 

external and internal destructive impacts. Therefore, social norms integrate, streamline, 

support society in a viable state. An important moment of social life is the need for 

socialization of each generation, training in social norms. The stability of norms is 

predetermined by the processes of socialization and the existence of sanctions for their 

violation, leading to conformal behavior; but at the same time, the norms are not entirely 

stable, in particular, because socialization and sanctions are not perfect; their 

effectiveness ranges from family to family and from generation to generation. For this 

reason every society is constantly changing. 

6.2. SOCIAL GROUP. SOCIAL COMMUNITY 

R. Merton defines a "group" as a collection of people who in a certain way interact with 

each other, are aware of their belonging to this group, and are considered members of 

this group from the point of view of others. Such characteristics are common to many 

groups, however not everyone. Rather, these are the features of the so-called primary and 

only to a certain extent secondary groups. 

The "primary group" consists of a small number of people, between whom direct 

contacts are established that reflect many aspects of their personalities, i.e. direct, 

personal connections are in place (family, group of friends, work crew, research group, 

class at school, student group, etc.). In these groups, the individual is perceived as 

a personality in everything the variety of its qualities. A completely different thing is the 

secondary group. "Secondary group" is formed of people between whom there are 

almost no emotional connections. 

The interaction is determined by the desire to achieve certain goals. In these groups, the 

main importance is attached to the non-personal qualities people, and their ability to 

perform certain functions. Social groups – communities are social classes, layers, and 

other large units of the macro-social structure of the whole society, as well as units of the 

mezo-social structure of territorial communities (cities, metropolitan areas, etc.). Relating 

to all of them "Social group" is a generic, collective concept. In the context of sociology 

of inequality, it is these "groups" that have the defining value. 

Social groups of the macro- and -mezo scale are united by a community of stable and 

reproducible properties and the coinciding interests of their members. They perform (due 

to their inherent properties) certain functions, without which these groups cannot exist 

(reproduce). 

Social groups as elements of social structure. Ineach given moment of development of 

society there is available a definite and visible amount, but there is an infinite number of 

their connections, their relationships, everything what makes social structure an essential 

characteristic of a concrete historical social organism.  

A determining in social structure is the nature of the relationship of the elements. When 

analyzing the social structure, one of the main tasks is to identify firstly, those properties 

by which we can judge the integrity of the community and secondly, the properties that 

determine the heterogeneity of a given social community. The plurality of historically 
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determined sustainable social properties by which individuals are classified is subor-

dinated in a certain way. 

This subordination is one of the features of the whole system of social relations, inherent 

in a specific social organism, the social structure of which is studied. Regarding the 

characteristic space of the allocation of groups (communities), two approaches dominate 

the literature. The first was developed in the American sociological tradition. Supporters 

of it differentiate members of society in terms of income, nature of consumption, 

prestige, power, considering their quantitative indicators as self-sufficient and distracting 

from consideration of their sources. In this case, each individual occupying a particular 

status position acts as an autonomous unit: this is his personal income, his personal 

prestige, etc. 

The second tradition, the second approach, which has receive development predominant 

development in European sociology, considers a social group through the prism of 

relations with other groups in the context of the institutional structure of society. Thus, as 

part of this approach power as an indicator of status does not mean interindividual 

relations domination of someone over someone, and the ratio of the layer having power 

over layer, deprived of power. The relations of property and prestigeare not analyzed in 

absolute, but in relative categories. 

In a real analysis of the place of social communities in the social space, one should 

consider first: indicators of power (administrative and political); volume and nature of 

ownership (economic power); prestige. Explanation of the essence of relations between 

groups (communities) of people we find that social groups (communities) and the rela-

tionships between them are a product of people's activities; they exist because people act 

to satisfy their needs and interests, sharing at the same time, functions, uniting, cooperating. 

So social communities arise based on community activities, are fixed a community of 

needs and interests, a common community of social norms and values. 

6.3. STATISTICAL AND REAL GROUPS 

Social communities (groups) can be divided into nominal (statistical) and real (homo-

geneous). Sociologists and economists more often deal with nominal groups, i.e., sets of 

people identified according to some signs that make sense for the purposes of a particular 

research (e.g., groups by gender, age, income, or a combination of several of these 

measurable characteristics). Not by chance the fact that nominee groups are also called 

and statistical, which emphasizes that they do not imply mandatory and especially direct 

connections between their people, and also do not reveal the essential side of the rela-

tionship between people connecting, uniting them. For example, when distinguishing 

citizens as a nominal (statistical) group, they include people living in settlements 

formally registered as cities. 

Real groups are the subjects and objects of real relations (power, exploitation, etc.). 

They have needs and interests that can be measured; general social norms; common 

values; mutual identification; similar motivation; characters lifestyle. For them self-

reproduction, distinct from other groups, is characteristic social relations, homogeneity 

according to the main status characteristics. Self-reproduction inherent in real groups 
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ensures nucleus reproducibility layer (group); it determines stability along with the 

necessary variability of the observed diversity of activities, needs, values. 

American sociologist Peter Blau wrote that a group is "Class" of people whose members 

"collectively interact more with a friend rather than with people from outside. They are 

not necessarily in a direct contact as members of the primary groups. Numerous studies 

confirm that role relationships between managers and subordinates are different from 

those between the latter, and that differences in socio-economic status hinder friendships 

and folding marriage. Friendships prevail between members of the same group (ethnic, 

class, stratum)". The system-forming characteristics that transform a certain set of people 

into a real social group (class, stratum) are needs and interests. Interests are understood 

as socially conditioned needs – economic, political, spiritual.  

Because the real social communities of people develop spontaneously, interests, 

characteristics of social communities also arise spontaneously. They may or may not be 

realized by individuals in a given social community, but they exist and predetermine 

behavior. 

People make them similar in a lifestyle, interpersonal relationships, attitudes. In turn, the 

real group also has its own internal structure: the "core" (and in some cases the "core"), 

the periphery with gradual weakening as you move away from the core of the essential 

properties by which this group is attributed, by which it is separated from other groups, 

allocated by the same criterion. The core of the group is both historically mobile and 

socially relatively stable over time.  

It can either disappear altogether (in case when a given type of activity or a given variety 

of value ideas disappears); or acquire a new quality under the influence of inherent 

changes in the content of the activity or (and) value ideas. In theoretical terms, it is 

necessary to distinguish between the characteristics of a social group and the individuals 

included in its composition. The characteristics of a group are those properties that can 

be used to judge its integrity as a social community. For example, there shall be 

highlighted groups that differ in the nature of labor, i.e., taking latter for the essential 

property of the studied communities. The systemic quality of groups is manifested in the 

disjointness of their kernels.  

On an empirical level, this is found in the forms and intensity of people's actions, acts of 

real behavior typical of representatives of this and only this group. The systemic qualities 

of a group require a long time to acquire the properties inherent in individuals within the 

core of a community. This duration cannot be determined a priori, it can only be esta-

blished as a result of research. So, the real group, as opposed to the statistical totality of 

people allocated on some particular basis, there is social integrity, characterized by 

a commonality of conditions of existence, causally interconnected similar forms of activity, 

needs, and interests in different spheres of life, the unity of norms, values, lifestyle 

features. The formation of a social subject as real groups, apparently, is associated with 

the awareness of the group members of their interests, their self-identification and self-

organization mechanisms. 
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6.4. SOCIAL STRATIFICATION AS A SCIENTIFIC CATEGORY 

In sociology, the concept of "social stratification" is widely used to describe the system 
of inequality between groups (communities) of people. Social stratification can be 
defined as the internal hierarchical division of society into social groups, representatives 
which have a different style of life. In the theory of stratification, the problem of equality 
is constantly discussed – inequality. At the same time, equality is understood as:  
1) personal equality; 2) equality of opportunity in achieving the desired goals; 3) equality 
of living conditions (welfare, education, etc.); 4) equality of results. Inequalityimplies the 
same four types of relationships between people, but with the opposite sign. In the real 
practice of studying social life, sociologists pay special attention pay: distribution of 
income and welfare, differences in life expectancy and health status, in the duration and 
quality of education, participation in political power, ownership of property, and level of 
prestige.  

All countries are characterized by inequality of one kind or another, when the most 
privileged people or families enjoy disproportionate power, prestige, and other highly 
valued good things. The task of modern research is bundles, or, more often terminology 
used – stratification to reveal the contours and distribution of inequality and explain 
reasons for its stability. 

The term "stratification system" refers to a complex of social institutions that generate 
existing inequalities in society. The key components of stratification systems are:  

a) social processes, as a result of which certain types of resources become valuable 
and desirable (in demand); 

b) the rules (laws) of distribution that distribute these resources by various positions 
or occupations in the division of labor (for example, banker, doctor, peasant, etc.); 

c) mobility mechanisms that connect people with occupation and thus cause unequal 
control over highly valued resources.  

In the table 6.1., compiled by Professor David Hransky (David B. Grunsky, Cornell 
University), there are systematized various resources (benefits) that society appreciated 
in the past and appreciates in the present. The hidden statement underlying the table 6.1., 
consists in the fact that the listed benefits and resources exhaust all the main existing 
options for building stratification systems. 

Table 6.1. Types of goods, resources and valuable goods, based on the stratification system 

Benefit and 
Resource Group 

Examples Who studied 

1. Economic 

Ownership of land, farms, factories, professional 
practice, business, liquid assets, people (e.g., slaves), 
labor (e.g., serfs) 

Karl Marx, 
Eric Wright 

2. Political 

Power in the family (for example, the head of the 
family); power in the workplace (e.g., manager); power 
in a party or society (e.g., legislator), charismatic 
leader 

Max Weber 
Ralph Darendorf 

3. Cultural 
Human consumption practices with a high social 
position; 

Pierre Bourdieu, 
Paul DiMaggio 

4. Social 
Access to high status social networks, social networks, 
associations and clubs; unions 

Lloyd Warner 
James Coleman 
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5. Honorary Prestige; "good reputation"; glory; respect; 
Edward Shills, 

Donald Trayman 

6. Civil 
Rights of ownership, contract, vote and membership in 

elected bodies, freedom unions and words 

Marshall 

Rogers Brubaker 

 

7. Human 
Mastery, competence, training on work, experience, 

formal education, knowledge 
Harry Becker 

Most scientists chose not to combine these goods and resources in various combinations, 

but to characterize inequality in one of the listed goods – resources, on this basis building 

an appropriate system of classes or layers of society. Adherents of these predominant 

approaches declare that only one of the groups of benefits is truly fundamental in 

understanding the structure, sources, or evolution of the stratification of society. How 

many criteria are in the table 6.1, almost as many statements of this kind.  

Thus, K. Marx attached almost exceptional importance to economic factors as determi-

nants of the social class, for which was criticized by numerous opponents. However, the 

sociologists who criticized Marx and assigned a secondary role to the distribution of 

economic goods also did not look better. They usually considered inequality in social 

prestige or power as necessary and sufficient sources of the formation of classes (social 

strata). It is the truth that in the 1980s-2000s such limiting forms of simplification of the 

determinants of the inequality of social groups (strata, classes) have become less 

common. Thus, neo-Marxists take into account several stratification criteria.  

For the last 20-30 years, supporters of other stratification schemes have been moving in 

the same direction, gradually abandoning monofactor in their construction. For most of 

human history, it is characteristic that people perceived the existing inequality as 

a natural order of things, as immutable property of human society. It was only during the 

Enlightenment in the West that the natural equality of people was proclaimed in contrast 

to the civil and legal advantages of the privileged groups " aristocracy and church class.  

After in Europe and the United States of America, these advantages in the 18th-19th 

centuries were destroyed, was expanded, and acquired a new form and the egalitarian 

ideal itself. 

It began to cover not only civilian goods (for example, the right to vote) but also land 

ownership and means of production. As the most radical manifestation of this economic 

egalitarianism, as is known, led to a Marxist interpretation of the "overcoming" of 

inequality due to the destruction of private property and classes of owners. 

6.5. FUNCTIONAL AND STRUCTURAL APPROACHES TO STRATIFICATION 

There are two main approaches to explaining stratification. One of which (functionalist) 

was most developed in American sociology. Proponents of it differentiate the population 

by income, prestige, power and other characteristics, taking their quantitative indicators 

as self-sufficient and distracting from their sources. In this case, each individual 

occupying a particular status position acts as an autonomous unit: this is his personal 

success, etc. 

The whole tradition of American individualism works on this approach. There are people 

who "made" themselves – winners and there are losers (losers). Social stratification 

appears in the form of a mountain, to the top of which climbers crawl – loners; some 
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reached the very top, others stuck close to the foot, others fell off. Reasons for success 

alone and the failure of others – only in their personal qualities.  

Naturally, strata emerge from this logic of analysis, which are determined only through 

quantitative comparisons: higher, middle, lower. The second tradition and the second 

approach (structuralist) considers social stratification through the prism of relations of 

elements of social structures, i.e. social groups. Social stratification is perceived not as 

a result of differentiating the abilities of individuals, but as a consequence of the fact that 

society is organized in the form of a hierarchy: it always has up and down; the higher, 

the fewer places. Therefore, even if everyone is brilliant and endowed with a heroic 

character, only a few can go upstairs. 

Moreover, the success of individuals is explained not only and not so much by their 

personal qualities as what level they started from having inherited a million dollars 

and/or an expensive first-class education, it is easier to become a multimillionaire or 

a big official than the son of an unemployed person. The attention of researchers – repre-

sentatives of the structuralist approach is directed not to the occupation of individuals, 

but to differences in the professional structure of society; not on the income of individuals, 

but on the distribution of income in a society that reflects inequality between people.  

Theoretical the goal is declared "the need to explain the forms and degrees social 

differentiation and their importance for social integration and social change" (Blau 

1974). This approach, prevailing in the European sociological tradition, is represented by 

the works of K. Marx, M. Weber, D. Goldthorpe, E. Giddens and others. Of course, both 

approaches are used in a real analysis of real communities and societies. 

6.6. CRITERIA FOR THE HIERARCHY OF SOCIAL GROUPS 

Above, there were examined the main types of resources (goods, values), the distribution 

of which within society leads to inequality in social groups. Let's try to integrate this 

mosaic of resources applicable to the analysis of the social structure of industrial and 

post-industrial societies. 

The main indicators of the place of the group (community, layer) in modern stratification 

hierarchies are:  

1. Power (political) – the ability to dispose of all types of the capital.  

2. The volume and nature of ownership (= economic power) – the ability to dispose of 

physical (economic) capital.  

3. Prestige, moral reward, influence (= spiritual authority) – the ability to dispose of 

symbolic capital. The following indicators are optional:  

a) human capital;  

b) cultural capital;  

c) social capital.  

In various specific historical societies coexisting in the modern world and existing in the 

past, the significance of the listed indicators are different, but they are all present in the 

social space and should be included in the process of analysis of social inequality since 

they reflect different components of real-life situations. At the consideration of the 

different types of stratification systems, we will return to this issue. 
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The selection of criteria and determination of the top of the hierarchy is carried out based 

on the system of values that prevails in a given society. Between there are always 

competitive systems within and within any developed society values. Not for everyone, 

power and property are the main and highest in the hierarchy of values. Wealth or health, 

power or a life without worries – this choice is made by people based on individual 

preferences, but more often – under the influence of a system dominant in a certain 

cultural values. 

Millions of people prefer the quiet life of a small employee, rather than a tense power 

struggle. Now we consider the main criteria (components) of hierarchical inequality. The 

first is power understood as domination (power). This term should not be confused with 

either the term "management" or the term "authority". Management means the ability to 

achieve rational results by harmonizing different interests. 

In a broader sense, management is a specific function of the organized systems of nature, 

society, ensuring their livelihoods, purposeful dynamics of their development, imple-

mentation of specific programs and practical tasks, etc. Power in the sense of authority is 

an implementation (application) of power as domination, provided that people perceive it 

as legitimate, i.e. this is the real process of, say, administration; it is an institutionalized 

process. 

Power as domination, its distribution forms the basis of any society. For the first time, 

M. Weber defined this concept that was quite adequate to modern scientific culture. By 

power, he understood any opportunity of the subject in social relations to dictate (carry 

out) his will to fulfill their goals even despite the resistance of other actors, regardless of 

what this opportunity is based on (Weber 1947: 152). Power is expressed through 

disposition. An order is a relation of subjects in which one subject acts as an object 

action of another subject, i.e. one of the subjects turns the other subject into the object of 

its action. 

The following structural elements of power can be distinguished (at its various levels – 

family, business organization, territorial community, society = national-state community): 

1. The disposition of goals and direction of activity, the exclusive right to develop and 

set goals. 

2. Disposition of resources (material, status, information); monopoly on the 

distribution of resources. 

3. The disposition of the nature of the activity (prohibit and allow; establish rules, 

prohibitions, and regulations; control the process of activity; provide authority). 

This implies:  

1. Power = the subject's ability to manage resources in his own interests.  

2. Power inevitably implies the privileges of subjects of power.  

3. Strength of power (grades of power) can be measured by the time of action (impact) 

of the ruling decision. 

4. Power reveals itself through the ability to provide services (this is – approach 

through the theory of exchange). 

Power as a social phenomenon is diverse. Therefore, naturally that its definitions are 

equally diverse. Consider the following definition. "Power" is the ability of a social 
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subject in their interests to determine the goals and direction of activities of other social 

actors (regardless of their interests); dispose of material informational, status resources 

of society; to form and impose rules and norms of behavior (the establishment of prohi-

bitions and prescriptions); provide authority, services, privileges. 

Powerful relations mean that there are relationships between social subjects in which one 

subject acts as an object of action of another subject, or rather turns (imposes) another 

subject into an object of its action. In the structure of power relations, the key the value 

belongs to the disposal of resources, which allows the ruling subject to subjugate other 

people. 

Property is one of the most important social institutions. In sociology, property is usually 

understood as a set of rights as inanimate objects (earth, houses, etc.), and animate 

(animals, people). Property rights comprise the triad of civil law relations, including the 

possession, use, and disposal of movable and immovable property. These rights are 

socially determined and therefore vary from one society to another, as well as within any 

society over time. 

Property rights imply social relationships between people: a) they determine who has an 

authorized access to these objects, and who is denied such access; b) possession of 

property may give owners power over other people; c) in some societies, people 

themselves are objects of ownership (slaveholding society, serfdom). 

Sociological concepts of ownership focus on the following points: 1) acquisition – how 

individuals or groups gain access to the property; 2) distribution, which includes samples 

of monopoly ownership and use of property and control over it; their underlying prin-

ciples and institutions, including laws supporting patterns of such distribution; 3) present 

consequences of property relations for individuals and social structures; 4) social values 

and ideologies that substantiate property rights. 

As an indicator of the volume of ownership in modern societies, such indicators as 

ownership of the enterprise, securities, real estate, intellectual product are considered. 

Property can be private, group, public; its forms are very diverse. In post-industrial 

societies, they have gained particular importance and attracted the attention of socio-

logists such topics as home ownership, intellectual property, and inheritance. But in any 

case, property is economic power; property relations reveal who makes the decision: 

where, what and how to produce; how to distribute the produced; whom and how to 

reward, stimulate for labor, creativity, and organizational and managerial activities. 

 In other words, the property is revealed as a process of disposal, ownership and appro-

priation. As a rule, along with power and property of the third indispensable component 

of measuring inequality, is a social prestige. The concept reveals a comparative 

assessment of a society, community or any or another group and its members of the 

social significance of various objects, phenomena, types of activities under the prevailing 

and generally accepted in this culture (this community) social norms and values. Based 

on this assessment, the place of the group or individual in the social hierarchy of 

prestige.  

They are endowed with a certain honor, privileges, power, special characters, etc. 

Assessment of prestige is one of the effective regulators of social behavior. By at least 
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since the 1920s the prestige of professions is especially widely studied in various 

societies and on its basis, professional inequality. It should be noted that many 

comparative studies have shown that under the influence of global processes, such as 

industrialization, urbanization, computerization of society, social differentiation is 

growing and is qualitatively complicated. Advanced technology gives rise to appearance 

numerous new professions.  

Emerging professions require more qualifications and better training, are better paid, and 

are more prestigious. As a result, education, and training become more and more impor-

tant factors determining the position of a person at the beginning of his professional 

career, and affect the whole path of a person’s life. In addition, industrialization and 

informatization bring professionalism, training and remuneration more in line.  

In other words, for individuals and groups, education becomes independent factor in 

their position in the ranked stratification hierarchy. The possibilities of a community 

(social group) to occupy certain positions in society are determined by its resources and 

potentials. 

Resources are what society has; what is distributed among the groups in it. The term 

"resources" means the benefits and values that a society or social group has and that are 

used in the process of economic and social production (reproduction). The resources 

available to society as a whole are divided into the following types:  

 natural;  

 labor – a sociophysical resource (state of health, working capacity);  

 value-motivational;  

 educational training, professional skills (human capital);  

 capital (physical capital);  

 current assets (materials);  

 financial (cash capital);  

 informational;  

 status (moral capital).  

Regarding the potential of social groups opposing each other in the struggle for the 

possession of the resources available to this society, it is estimated by the resources 

assigned by the group, by objective ability and subjective willingness to master addi-

tional resources, use them, build up, etc. 

The following components of social potential can be distinguished: 

 qualification and professional potential (education, training, managerial experience), 

i.e. human capital already available in this group; ability and willingness to apply 

and build it;  

 psychophysiological and personal potential (state of health, performance, value 

orientations, and motivation); 

 sociocultural potential (cultural capital) – wealth in the form of knowledge or ideas, 

symbols, success models, business behavior models, consumer standards, readiness 

and preparedness for the development of existing and the formation of new 

characters and behaviors; 
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 proprietary potential – the extent and nature of ownership of different types of 

property (including intellectual and personal labor force), ability and willingness to 

protect and increase it;  

 power potential is the willingness and ability of this group to dispose of resources 

that do not belong to it. 

6.7. SOCIAL MOBILITY IS ONE OF THE CONCEPTS OF CLASSICAL 

SOCIOLOGY 

The concept of social mobility, implying movement of individuals, social groups, and 

their characteristics in a social space, aimed at working on key questions of modern 

research: inequality, risks and life chances. Speaking about mobility in sociology, they 

usually mean social mobility – a change in position in a stratification coordinate system. 

The authorship of this interpretation belongs to P. Sorokin, who proposed an organic 

metaphor: social mobility as (vertical) circulation.  

In addition to vertical mobility, Sorokin identifies a horizontal mobility – the process of 

transition from group to group without changes in professional status (geographical 

displacement also applies to this type). Intergenerational mobility also varies, considering 

status changes throughout life, and intergenerational studies – in them, we are interested 

in the positions of representatives of different generations of the family at similar points 

in the life trajectory, for example, at the beginning and at the end of a career.  

R. Bendix defined social mobility in a similar vein – as a set of processes, through which 

individuals move between the positions of the social system. For them, the ideal model 

of social space consists of "prosperous" and "non-prosperous" people, with an inter-

mediary in the person of an industrial state, which through educational, economic and 

legal transformations should increase the number of "prosperous".  

Bendix held an international study covering nine countries, best known for recording 

approximately the same growth rates of upward mobility for Britain, Sweden, and Japan, 

with the highest indicator in the USA, which, according to E. Giddens, is associated with 

a more active growth of professional organizations in this country. P. Blau and O. 

Duncan conducted their own research, revealing a rather high level of opportunities for 

ascending mobility, which, however, was explained by higher growth rates vacancies for 

"white-collar workers" rather than for workers. For their analysis, the authors proposed 

a hierarchy of professions, and also identified the categories of near and distant social 

mobility related to a similar or excellent professional. 

British sociologist J. Goldthorpe developed his own system class division based on the 

professional groups (from workers to top managers). СМ – movement in the hierarchy of 

social space. The difference between the approaches to studying this issue lies in three 

dimensions: mobility (movement as a system of mobility), space (global – local), time 

(hourly – instantaneous). In the first direction (let's call it a "weak" program), an expla-

nation model is articulated, that works with the conceptualization of mobility as move-

ment. In this approach, the focus shifts to the micro level everyday practices, the analysis 

focuses on the processes of everyday mobility, the dynamics of the (simplified) category 

of network capital – "All kinds of real and potential interactions with spatially remote 

people, things, places, information, as well as appropriate modes of movement". 
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QUESTIONS AND TASKS FOR SELF-CONTROL 

1. Define the concept of social structure, analyze its constituent elements. 

2. Your sociological idea of structure.  

3. Expand the essence of the functional theory of inequality K. Davis and W. Moore. 

4. On what grounds are the social groups formed? Which social groups do you belong to? 

5. What are the main attributes of ethnicity as a social group?  

6. Describe the classifications of social groups by their characteristics (identities), size, 

formality, duration, importance.  

7. Why is social stratification research one of the most important fields of sociology? 

8. Give historical examples of ethnic cleansing and genocide.  

9. What is social status and how is it defined?   

10. What is the relationship of lifestyle with status characteristics?  

11. What are the approaches to explaining the causes of social inequality?  

12. Name the 10 most prestigious, in your opinion, statuses. Explain your choice. 

13. Why is there poverty in modern advanced societies?  

14. What factors affect the level of mobility? 
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TEST 

1. Large social groups include: 

a) classes; 

b) nations; 

c) professional groups; 

d) all the answers are correct. 

2. Specify non-small community groups: 

a) family; 

b) student group; 

c) a group of philatelists; 

d) a nation. 

3. Who is the founder of the class approach to the social structure of society: 

a) E. Durkheim; 

b) T. Parsons; 

c) K. Marx; 

d) M. Weber. 

4. Simple, undifferentiated social structure: 

a) traditional society; 

b) industrial society; 

c) information society. 

5. The concept of "social mobility" was introduced into scientific circulation: 

a) T. Parsons; 

b) P. Sorokin; 

c) P. Bourdieu; 

d) by M. Weber. 
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7.1. SOCIAL COMMUNITIES: CONCEPT, SIGNS, VARIETIES 

For a community, one of the following basic system-forming features is characteristic: 

nationality, religious affiliation, ideological attitudes, traditions, value orientations, 

profession, social role, social status, etc. This feature is socially significant, dominant 

and it should apply to all members of the community. The basic feature plays a crucial 

role in the construction of any social community. 

An important sign of a social community is the presence of a certain social connection 

between its constituent individuals. Social communication acts as a set of special depen-

dencies of some people on others. Social communication is a special kind of human 

relationship that unites people into relevant social communities. 

The presence of a basic attribute and social ties presupposes certain general principles of 

behavior and goal-setting, which further unites people into a single association. Thus, 

a social community is a really existing, empirically fixed association of people, which is 

characterized by a basic sign, more or less strong social connections, a general type of 

behavior, speculation, mindset, goal setting and the presence of self-awareness. Social 

communities are distinguished by an infinite variety of concrete historical and typolo-

gical varieties.  

Thus, in terms of their quantitative composition, they range from the interaction of two 

people to those involving tens of millions of individuals. The duration of existence also 

may vary – from lasting a few minutes or hours to existing over many centuries. According 

to the density of communication between individuals, from closely-knit collectives and 

organizations to very amorphous formations. In the history of sociology, various criteria 

have been used to classify communities. A complex set of features allows us to divide all 

commonalities into the two widest subclasses: group and mass commonalities. 

7.2. GROUP COMMUNITIES 

In the social sciences, a social group is understood as a really existing community in 

which people united by joint activity or in similar conditions life and therefore recognize 

their belonging to this community. 

Particularly distinguished are membership groups and reference groups. Reference group 

is defined as a significant circle of communication on which a certain individual is 

oriented. Membership group and Reference group may not match, then there is a problem 

of mismatch of the individual’sbehavior with the norms of his group. Using theory the 

reference group allows to understand the mechanism of unlawful instructions from 

adolescents. 

Along with this, such concepts as "in-group" and "out-group". The first group includes 

those groups to which the individual relates himself and identifies himself with them, 

regarding the members of these groups as "we". The second includes all those groups to 

which the individual does not belong. Other families, other professional or ethnic groups 

will be out-groups for him. Outgroup members may have the same features that the 

members of the "in-group", however, when compared, the emphasis will be made pre-

cisely on those traits that distinguish strangers from their own. 
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A group community or a social group is a concept of sociology, meaning a set of people 

who have common natural and social characteristics, united by common goals, interests, 

values, norms and traditions. Groups are characterized by organic integrity, which mani-

fests itself in a pronounced uniformity and cohesion of the composition and its stable 

interaction. They are characterized by relative certainty and stability of boun-daries, and 

hence the high stability of existence in time and space. Group communities are included 

in wider communities as structural entities. Such communities are connected by a system 

of relations, regulated, as a rule, by institutions that embody well-defined social values. 

Ethnic groups (nation, nationality and ethnic group) represent another historically 

established a stable group, very significant in social processes. The research tradition of 

this type of large groups is laid down by the works of W. Wundt, who interpreted the 

concept of "people" as ethnic group and believed that the method of studying folk life 

should be the study of myths, customs and language. Classes and social strata represent 

in sociology a large interest since class affiliation is often associated with the definition 

of political affiliation. In the approaches traditional for Marxist class understanding, 

there are studied characteristics such as the specifics of a lifestyle and political behavior, 

traditions and customs, and also psychological characteristics of different classes. 

According to this approach, social status determines the volume and composition of 

material and spiritual blessings of representatives of this class, which sets a certain 

structure of their needs and, accordingly, interests. 

Depending on the number of members and the conditions of intra-group interaction, 

social groups are divided into small, medium and large. Small social groups include such 

associations of people in which all members are in direct stable communication with 

each other, as a rule, they number from two to several dozen people. Small social groups 

are distinguished by a long duration of existence, voluntariness of entry into it, commo-

nality of group values, norms and patterns of behavior. These groups are characterized 

by a high degree of emotionality in communication. The combination of formal and 

informal norms of collective relationships is an indispensable condition for the optimal 

functioning of the group. 

These groups include: family, student group, company of friends, production team, etc. 

The small group thus acts as the primary organization of people. Through it, a person 

realizes his belonging to medium and large social groups, through it he can participate in 

the life of the whole society. 

The system of interpersonal relations in a small group is determined by the concept of 

reference. This term provides for the behavioral orientation of an individual person or 

group to a specific social landmark, value system and sociocultural assimilation. 

Medium social groups are relatively stable communities of people working at one 

enterprise, being members of any public organizations or living in one fairly large but 

limited territory (residents of a city, region, region). Large social groups include stable 

populations of a significant number of people acting together in socially significant 

situations and operating on the scale of one or more countries. These include socioethnic 

and sociodemographic associations, professional groups, classes, strata. Depending on 

the presence or absence of an official socio-legal status, social groups are divided into 

formal (official) and informal. Formal groups are built on the basis of official docu-
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ments, have a clear structure, an ordered hierarchy of positions, and strictly prescribed 

functions. 

А small group means a group whose members are united by a common social activities 

and are in a direct personal communication that is the basis for the emergence of emo-

tional relationships, group norms and group processes. 

The structure of power in a small group does not mean a form of political power, and the 

purely psychological distribution of leadership relationships and subordination. Small 

groups are classified according to various grounds: lifetime (short-term and long-term); 

degrees of contact (primary and secondary); sources of group formation (formal and 

informal). The dynamics of a small group includes the process of group formation, 

processes of group pressure, group cohesion, leadership and making group decisions.  

All these processes influence such an indicator as the effectiveness of the group. Small 

group education defined as external factors (the need for the social division of labor and 

other processes of the functioning of society), and internal (self-preservation of the 

group), as well as diverse the needs of the individual. 

When characterizing dynamic processes in a group, questions about the organization and 

management of group processes arise. Problem of leadership is a critical issue of group 

activities. Distinguish the concepts of leader and head. Leader is mainly designed to 

regulate interpersonal relationships, and the head is responsible for the regulation of 

official relations as some social organization; leadership arises spontaneously in condi-

tions of micro environments, the head is usually appointed from above and acts as macro 

environment element. Supervisor decision making process more complex than the 

leader’s decisions, the leader has fewer sustainable ways. 

Impacts: leadership styles can significantly influence group processes due to personal 

properties and objective circumstances. These types of leaders are called the leader-

organizer, initiating leader, erudite leader, leader-generator of emotional mood, leader of 

emotional attraction, craftsman leader. Leadership style determined by the content of 

decisions and technique (techniques and methods) the implementation of these decisions. 

Informal groups are one of the varieties of small groups that often arise spontaneously, 

especially within formal organizations. They do not have special documents regulating 

their functioning. The behavior of members of such groups is regulatedby special rules. 

For informal groups, friendly, trusting relationships are characteristic. The decisive role 

in their formation belongs to the likes and dislikes of people, the commonality of their 

interests, and outlooks on life. 

Elemental groups and mass movements are relatively short-term gatherings of a large 

number of people gathered together for some specific reason and showing joint actions. 

The participants in such an association are representatives of such social groups, like 

classes and social layers, ethnic, professional and demographic groups. In modern 

society the political and social decisions. 
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7.3. MASS COMMUNITIES 

The concept of "mass communities" refers to some structurally undivided amorphous 

association of people with open borders, with an indefinite qualitative and quantitative 

composition, with an disordered nature of the entry of individuals into it. Massive 

communities are characterized by a situational model of existence, since they are formed 

and function within the framework of a particular situation Therefore they turn out to be 

unstable, changing formations from case to case. 

They are characterized by heterogeneity of composition, intergroup nature: within mass 

communities, the boundaries between social, ethnic, demographic and other groups 

existing in society are being destroyed. Owing to their amorphous formation, they are 

incapable of acting as part of wider communities as their structural units. Massive 

communities arise at all levels of the social system and are very diverse. These include 

participants in broad sociocultural and political movements, listeners of the same radio 

programs, readers of certain newspapers and magazines, and the electorate. 

Some sociologists distinguish the so-called "small mass communities" – quasigroups in 

a special form of mass communities. They are characterized as diverse clusters of 

people, which are most often characterized by chance occurrence, spontaneity, the 

unpredictability of behavior. An example of this category of communities is the crowd, 

which is characterized by a diversity of composition, dynamism, and instability. Often 

her actions become confrontational and even destructive.  

A variation of the civilized crowd is the public: theatergoers, listeners of public lectures, 

sports fans. In general, the public behaves "decently", but the same phenomena can occur 

in it as in a crowd, namely, a general emotional tension, an aggressive mood. 

In sociological literature, associations of people as "social circles" are also distinguished. 

Within the group, they are related by the contact nature of the interaction, the real impact 

on thinking and behavior, and with the mass community – the lack of a clear structure, 

changing composition. In social life, there may be circles of colleagues working in the 

same institution and attending the same sports section. Here, fairly strong contacts lead 

to closer interactions.  

Friendship circles uniting groups of friends and acquaintances are even more compact. 

Such circles are similar in nature to informal pears, but they have less influence on the 

behavior of their members, do not control their actions as effectively as a group.  

QUESTIONS AND TASKS FOR SELF-CONTROL 

1. What is a social group, what is its main characteristics? 

2. "In-group" and "out-group": identity problem. 

3. Expand the main characteristics of a large social group. 

4. Features of the class as a large social group. 

5. Ethnic groups and their properties. 

6. What are the characteristics of spontaneous groups and mass movements? 

7. List the main characteristics of a small group. 

8. Show the dynamics of a small group. 

9. What is leadership? 
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TEST  

1. A significant circle of communication on which the individual is guided: 

a) membership group 

b) "out group" 

c) reference group 

2. The characteristic features of large groups include: 

a) manners 

b) customs 

c) traditions 

d) all of the above 

3. A large group of people connected by a common social status: 

a) class 

b) nation 

c) the crowd 

4. The preference of their ethnic group generates a phenomenon such as: 

a) patriotism 

b) nationalism 

c) ethnocentrism 

5. A leader may be called a member of the group, which carries out: 

a) the regulation of interpersonal relations 

b) regulation of business, official relations 

c) subordination of the remaining members of the group 
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8.3. Sociology of the organization. Types, models, role assignment 

of organizations 
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8.1. APPROACHES TO THE DEFINITION OF SOCIAL INSTITUTION 

Sociology studies the concept of social institutions of society from central to systemic 
analysis of social life. It suggests the possibility of generalization of diverse actions of 
people by relating them to fundamental goals and needs of the social system. In that 
social institution should be understood as the main component social structure 
integrating and coordinating many individual actions of people ordering social relations 
in the most important areas of public life. 

The definition "institution" has many meanings, came from Latin: institutum – esta-
blishment, device. Over time, it acquired two meanings – narrow technical (the name of 
specialized scientific and educational institutions) and broad social: a set of norms for 
a certain circle of social relations, for example, the institution of marriage, the institution 
of inheritance, that is, we use the word "institution" in the title any institutions. However, 
in the scientific literature about institutions, as on other fundamental questions of 
sociology, there is no unity of views. In sociology, there is not one but many definitions 
of a social institution.  

One of the first to give a detailed view of social institutions an American sociologist and 
an economist T. Veblen (1857-1929). Although his book "The theory of middle-class” 
appeared in 1899, many of its provisions are not outdated so far. He regarded the 
evolution of society as a process of natural selection. Social institutions, which by its 
nature is no different from conventional ways to respond to stimuli created by external 
changes. 

R. Mills understood institutions differently, namely, as a public form of a particular set 
of social roles. R. Mills classified institutions by tasks (religious, military, educational) 
that form the institutional order. The famous American sociologist P. Berger calls the 
institute a separate set of social actions, for example, legal law, social class, marriage, 
organizational religion. 

Modern German sociologist, one of the founders of philosophical anthropology, 
A. Gehlen, interprets the Institute as a regulatory institution, directing a certain course of 
action of people. 

According to L. Bovier, a social institution is a system of cultural elements oriented to 
the satisfaction of a set of specific social needs or goals. The institute itself is interacting 
individuals. Social Institute – Cultural an authorized way to perform work or a set of 
works. 

An individual participates in an institution through a mechanism of social statuses. 

American sociologists distinguish two processes – the institution of norms and their 
institutionalization. The norms are not considered institutionalized until they are 
recognized by the majority of the population, until they are common, taken for granted. 
Institute of Standards understood as formal adoption by parliament or otherwise the 
legislature of the new rules, no matter how the population refers to them. To summarize 
the whole set of approaches, they can be divided into the following. Social Institute is: 

 role system, which also includes norms and statuses;  

 a set of customs, traditions and rules of conduct;  

 formal and informal organization;  
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 set of norms and institutions governing certain public relations;  

 a separate set of social actions.  

Understanding social institutions as a set of norms and mechanisms, regulating a certain 
sphere of public relations (family, production, state, education, religion), sociologists 
deepened the idea of them as the basic elements on which rests society. Inside the totality 
of social institutions, there can be identified a subgroup of cultural institutions as a form 
of private social institutes. For example, when they say that the press, radio and tele-
vision constitute the "fourth power", in essence they are understood as cultural institute.  

Communication institutions are part of cultural institutes. They are the organs through 
which society through social structures produces and distributes information expressed 
in symbols. Institutions simultaneously act as instruments of social control because due 
to its normative nature, they force people to obey accepted standards and comply with 
appropriate discipline. Therefore, an institution is understood as a set of norms and 
behavior patterns. Institutionalization is the process of defining and fixing social norms, 
rules, statuses and roles, bringing them into a system capable of acting towards satisfying 
some social need.  

Institutionalization is a replacement spontaneous and experimental behavior on predictable, 
which expected, modeled, regulated. Institutionalization – climbing, strengthening social 
practice to the level of the institute, legislative registration of status, fouling organiza-
tional infrastructure and material resources. Institutional crisis is a reverse process that is 
characterized by the 

loss of authority of the institution, such as family, declining to trust them. The cause of 
the crisis is the failure of this institution. Effectively fulfill their main functions, such as 
education – teaching children, medicine – treating people, families – strengthening 
marriage, bringing up children. Institutional norms exist, they proclaimed, but are not 
respected by society.  

8.2. THE STRUCTURE OF SOCIAL INSTITUTIONS, THEIR TYPOLOGY, 

HIERARCHY AND THE FUNCTIONS 

Some sociologists believe that the main thing in social the institute has statuses and roles, 
others are sure that in the first place above all, we are talking about a system of norms 
and regulations; the value of patterns and patterns of behavior regulated by the 
mechanism social control. Despite the diversity of points of view, they are all are true 
because they represent different visions of the same. The following elements of a social 
institution should be highlighted: 

 goals and objectives that relate to the explicit functions of the institute;  

 patterns and rules of conduct, oral and written traditions;  

 symbolic features and elements;  

 utilitarian features, material means. 

Revealing and analyzing the element-wise structure of social Institute, you need to 
closely link it with the Institute functions. Besides, it is necessary to distinguish between 
external (formal) characteristics that are already perceived upon first acquaintance with 
the functioning of the institute, and internal associated with the aggregate rules and 
patterns of behavior (see Fig. 8.1). 
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Figure 8.1. Characteristic of a social institution 

All social institutions are usually divided into main ones (they are also called funda-

mental, basic) and non-primary (non-core, private). The latter is hiding inside the former, 

representing more small formations. In addition to dividing institutions into main and 

non-main, they are classified according to other criteria. For example, institutions differ 

in time of occurrence and duration existence (permanent and short-term institutions), the 

severity of applicable sanctions for violation of the rules, conditions existence, presence 

or absence of bureaucratic system management, the presence or absence of formal rules 

and procedures. 

R. Mills in modern society counted five institutional orders, implying the main 

institutions:  

1. economic – institutions that organize economic activity;  

2. political – institutions of power;  

3. family – institutions that regulate sexual relationships, birth, and socialization of 

children; 

4. military – institutions, organizing a legal heritage;  

5. religious – institutions, organizing collective worship of the gods. Most sociologists 

agree with Mills that the main (basic, fundamental) institutions in human society are 

those five highlited above. The function of a social institution can be defined in 

terms of the benefits it brings to society. Equally important is the function of 

socializing people, carried out by almost all social institutions (assimilation cultural 

norms and the development of social roles). It can be called universal.  

The list of universal ones, i.e. inherent in all social institutions, functions can be 

continued by including a function of consolidation and reproduction of public relations, 

regulatory, integrative, translating and communicative functions. Along with the 

universal ones, there are specific functions, functions that are inherent in one and not 

inherent in other institutions, reproduction of new generations (institution of the family), 
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production means of subsistence (production), imposing and maintaining order in society 

(state), the discovery and transfer of new knowledge (science and education), the 

administration of rituals (religion). 

Some institutions have a stabilization function. These include political and legal insti-

tutions (state, government, parliament, police, courts, army). Other support and develop 

a culture: this applies, for example, to institutes of church and religion. Combination of 

universal and specific functions can be represented by the following table.  

Table 8.2. Types of social institutions and their functions 

Functions Types of Institutions 

Reproduction (regeneration of society as a whole and its members, 

as well as their working strength) 

Matrimonial 

Cultural 

Educational 

Production and distribution of material goods (goods and services) and 

resources 

Economic 

Control over the behavior of members of society (in to create 

conditions for constructive activities and settlement arising conflicts) 

Political 

Legal 

Cultural 

Regulation of the use of power and access to it Political 

Communication between members of society Cultural 

Educational 

Protecting members of society from the physical dangers Military 

Legal 

Medical 

Some institutions perform several functions at the same time, while they can specialize 

in performing one function right awayin several institutes. For example, the function of 

education or socialization of institutions such as family, church, school, state. Moreover, 

the institution of the family performs such functions as reproduction of people, education 

and socialization. Once Functions of one institution, over time, may be transferred to 

another or be distributed, partially or fully, among others. 

8.3. SOCIOLOGY OF THE ORGANIZATION. TYPES, MODELS, ROLE 

ASSIGNMENT OF ORGANIZATIONS 

Today, the sociology of organization is one of the most developed private sociological 

theories. At the same time, it is not holistic and monolithic discipline is a dynamically 

developing multi-model discipline for which representatives are characteristic pluralism 

of opinions and constant polemic. It is controversial in many ways is the source of the 

dynamic development of this discipline. 

Following this undertaken analysis of sociology organizations (as a science) and organi-

zations (as an object of its study) is conducted with recognition of the admissibility and 

even the need for theoretical and methodological pluralism (in any case, relating to these 

areas of knowledge) and the widespread use of the situational methodology. By situ-

ational methodology, we understand this approach to the study of organizations in which 

the possibility of obtaining unambiguous or universal management approach, one 

universal theoretical model for answering questions arising regarding nature, modes of 

functioning and development organizations. 
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Sociologist G. Sherman was one of the first to formulate principles of the situational 

approach. He argued that it could not be universal structure, method, style of leadership 

and management, common principles of the structure and development of the organi-

zation. Organization is specific social object acting simultaneously collective participant 

in cooperated activities. Organization – targeted, well-structured social institution, 

providing a connection of heterogeneous and multidirectional activities in a single 

process for achieving some common goals. 

The basis for the emergence organization is the need for people to collaborate cooperated 

activities, achieving some common goals. A prerequisite for the functioning of the 

organization as a social education arising to ensure collective action, is the combination 

of diverse activities into a single process, synchronization of their efforts for achieving 

common goals.  

 

Figure 8.2. Organization Forms 

First, it involves the establishment of a certain social order: firstly, the initial limitation 

of freedom, autonomy, and activity of each participant in the activity; secondly, the esta-

blishment of certain rules governing engagement and creating a field for standardization, 

and reproduction of these relations, – ensuring predictability and coordination of actions. 

It is collateral and maintaining social order is an essential function of organization. 
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This condition involves the separation of management activities, any large organization 
into two fundamentally different types of activities:  

1. Administrative – the implementation of programming and controlling functions of 
managing people performing a basic activity (goal setting, planning, coordination, 
control);  

2. Functional (and later managerial) – creating conditions for implementation of the 
management, functioning and development of the organization.  

The problem of the need to separate these two fundamentally different types of mana-
gement activities was substantiated in sufficient detail in the works of F. Taylor and 
A. Fayol, which reflects different ways of connecting these activities in different types of 
organizational structures. One of the most important elements of the internal environ-
ment and internal situational variables organizations – organizational goals. The special 
role of goals in organizational structure and functioning almost all organization 
specialists note organizations management.  

So, A. Fayol, defining the social component organization process, connects this process 
with the formation of management structures for the purpose. Organizational goals 
usually mean the ideal image desired future or planned result. Problem goal setting is 
being actively developed by organizational and management theory. Office of a modern 
organization assumes the presence of not one goal, but their branched system, with this 
work with goals - a special area of activity of the manager, who focuses on the selection 
of priority goals and their balancing in terms "result – price". 

It is the evaluation of implementation results a broad list of goals today which is often 
seen as the main way to assess the effectiveness of the organization. P. Drucker, one of 
the authors of the popular concept of «management by goals», concerning a business 
commercial organization, highlights the following sample set of implementation-oriented 
goals in different areas: 

 identification of market sectors with which the organization works;  

 goals related to the attitude to innovations and areas innovations;  

 ensuring the productivity of the organization;  

 ensuring a certain level of productivity;  

 provision of material and financial resources;  

 achieving a certain level of profit;  

 development of the effectiveness of the management system and the development of 
managers; 

 ensuring the recognition of the organization by external surroundings. 

Assessing the function of goals, P. Drucker connects with their existence the ability to 
solve numerous of management problems:  

 assessment and interpretation of a wide range of social phenomena;  

 verification of the truth of theoretical concepts, latent incorporated in purpose; 

 assessment and prediction of the behavior of people, groups, and other organi-
zations; 

 assessment of the significance of certain goals already in the process of adoption 
solutions. 
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Another important component of the internal environment, closely related to the concept 

of goal is strategy. This situational variable internal environment integrating meaningful 

logic organizational development. Strategy is usually understood as a kind of long-term 

organization development plan, perspective-oriented relationships with the environment 

with considering the real and potential capabilities of the organization. The strategy 

includes a list of long-term goals, short-term and auxiliary goals, methods of distribution 

and use of resources, rules governing staff relations, and implementation activities. 

Strategy always arises about and in connection with changes in the state of the environ-

ment and considers relevant and organization’s potential. 

American sociologists A. Chandler and G. Dimes, analyzing logic the formation of the 

structure of American (and then European) commercial organizations showed that each 

of the two highlighted their types of opposing strategies (defensive and positive). The 

development of the organization corresponds to its type of organizational structure. The 

so-called defensive strategy focused on retention and the strengthening of previously 

established market positions by the company and suggesting its development through 

a merger with organizations suppliers and sellers, led to the creation of a centralized 

functionally separated structure.  

Positive strategy related to actively seeking new markets and creating new directions of 

activities (diversification), led to the formation of a decentralized (so-called divisional) 

structure. The third important component of the organization’s internal environment and 

at the same time situational variableis the technology, one of the most powerful factors 

determining the state of the structure of the organization. In the narrow interpretation 

a technology is a set of means of activity (equipment building, infrastructure, tools, tech-

nical knowledge and skills of personnel), allowing to ensure the processing of raw 

materials in the final product (service) with specified properties.  

A broader interpretation of technology considers it as an algorithm for any activities that 

achieve the planned result. This approach allows to apply this concept to processes. 

Information processing and management processes. All elements of the internal environ-

ment of the organization are interconnected and interdependent. But remember that they 

are predetermined by purpose, which, in turn, is dictated by the provision of social 

organizations in the external environment (society). 

QUESTIONS AND TASKS FOR SELF-CONTROL 

1. In what case is the activity of a social institution considered functional? 

2. What determines the number and content of social functions institute? 

3. Are political parties a social organization? 

4. What goals are laid in the basis of the activities of political parties and social 

movements? Give examples. 

5. Think about what the dysfunctions of such social institutions like family and 

education may arise. Give examples known to you from personal experience. 

6. Why do you think they are called social institutions following phenomena: 

 institution of guardianship, 

 institute of private education 
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TEST 

1. What condition is necessary for effective activity organizations? 

a) limitation of the autonomy of each participant in the activity 

b) expanding the sphere of influence of the organization 

c) the adoption of new members in the organization 

2. What is the difference between a social institution and a social group? 

a) unites individuals according to their interests and values 

b) promotes human interaction 

c) has a stable complex of formal and informal of the rules 

3. What condition is a guarantee of effective functioning social institution? 

a) adoption of necessary laws by the supreme legislative body countries 

b) recognition by the majority of the population of norms and rules of conduct 

c) opening of representative offices of the institute in all regions of the country 

4. The universal functions of social institutions include: 

a) distribution of wealth 

b) reproduction of the population 

c) the socialization of new generations 

5. Which definition is most suitable for the concept of "Social organization": 

a) association of people of interest 

b) joint protection of vital rights 

c) ensuring joint activities to achieve common 

d) goals 
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9.1. FAMILY AND MARRIAGE AS SOCIOLOGICAL CATEGORIES. 

FUNCTIONS AND STRUCTURE OF THE FAMILY 

Family is an institution that mainly creates and influences culture. Wherever you are, 
today, just like yesterday, is a true statement: the family is the cornerstone of any society. 
Family is not only the result of the most elemental natural emotions of man (love, hate, 
sexuality, desire, loneliness, emotions related to punishment, sacrifice, religious views, 
etc.). It is also the main "territory" in which the production and reproduction of gene-
rations, education and, ultimately, the institutionalization of human beings take place. 
Family Sociology is a field of sociology that studies the formation, development and 
functioning of the family, marriage, and family relations in specific cultural and socio-
economic conditions.  

A family is a union of people based on kinship, marriage or adoption and linked by 
a shared life and mutual responsibility for the upbringing of children (N. Smelzer). 

In many societies, family refers to a group united by a closely related family relationship, 
not a married couple and their children. Sociologists have traditionally viewed the family 
as a social group, whose members are connected by ties of marriage, marriage or 
adoption and live together, collaborating economically and taking care of children. 
However, not everyone is satisfied with this definition. Some scholars believe that 
psychological relationships play a major role in families; they consider the family to be 
a close-knit group of people who care for and respect each other. It is in this direction 
that A. Giddens defines the family as "the primary focus of a society consisting of people 
who support one another socially, economically or psychologically and identify each 
other as the focus of such support". Therefore, this category is not academic in the 
definition. The way we define a family affects what types of families are considered 
ordinary and which are deviant, as well as what rights and responsibilities are recognized 
legally and socially by the family. 

Marriage is a historically conditioned, sanctioned, and socially regulated form of rela-
tionship between a man and a woman who defines their rights and obligations towards 
each other and their joint children. We can conclude that the family is a social system 
that has the characteristics of a social institution and a small social group of society. As 
a social institution, the family is characterized by a set of social norms, sanctions, and 
behaviors that govern the relationship between spouses, parents, and children.  

As a small social group, a family is a community that is formed based on marriage 
orkinship, whose members are connected by a shared life, mutual assistance and mutual 
moral responsibility of the spouses for the health and upbringing of children. 

It should be noted that the social institution paradigm is focused mainly on the external 
relations of the family, while at the same time its internal relations are explored through 
the lens of concepts that characterize a small group. Modern science explores the family 
as a social system based on integration. Increasingly, the feminist family declares itself 
an interdisciplinary systematic approach to the study, description, explanation of processes 
in the marriage and family sphere with the application of sociological, psychological, 
demographic, economic, historical, biological and other knowledge. 

Marriage and family perform a range of functions in relation to society and the indivi-
dual. At the present stage, we can distinguish the following basic functions of the family: 
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reproductive, educational (socialization), economic and domestic (existential), primary 
social control, spiritual and emotional, organization and leisure, sexual. The reproductive 
function of the family is to ensure the biological reproduction of society and to meet the 
human need for children. 

Educational (socialization) – in introducing into the consciousness of the individual the 
social norms and values of the family and society to which he belongs, as well as 
meeting the needs of paternity, contacts with children, their upbringing, self-realization 
of children. Economic and household (existential) functions make it possible to support 
the physical health of members of society, to economically support minors and the 
disabled, to care for children, to provide and receive household services. 

An important function of the family is the primary social control. After all, the family 
carries out the primary regulation of human behavior in different spheres of life, and at 
the same time responsibilities and obligations in relations between spouses, parents and 
children, senior and middle generations, supports moral and legal sanctions for mis-
behavior and breach of relationships between members family. 

The spiritual-emotional function provides for the development of personal qualities of 
family members, promotes their spiritual enrichment, provides emotional stabilization of 
individuals and their psychological therapy, psychological protection, provides emo-
tional support. 

Social status function – the function of giving a certain status to family members, repro-
duction of social structure.  

The leisure function provides a joint rest and at the same time exercises social control in 
this area. The sexual function of the family is also important. Its social role is to exercise 
sexual control over the individual – to meet the sexual needs of man. Variations in 
a person's sexual behavior exert a significant influence on the existence of different types 
of marriage and family structure. At the beginning of the 21st century, social institutions 
are increasingly integrating with the family and taking on the functions of education and 
upbringing (school and childcare facilities), protection and protection (police, army), 
food functions, clothing, leisure (service sector), welfare functions and social transfer. 
status (industrial hired labor). Marriage and family are quite universal forms of organi-
zation of relations between people, meeting their needs. This universality is largely 
achieved based on the multivariate marriage and family structures that are observed in 
both historical and contemporary contexts. 

A family consisting of a married couple and their children, that is, two generations, is 
called nuclear (from the nucleus), or a simple family. The nuclear family is now the most 
populous in industrialized countries. A family that brings together two or more common 
families with a common household and is composed of three or more generations – 
grandparents, parents and children (grandchildren) is considered to be an extended 
family. 

A complex is a family that includes several united nuclear families, as well as relatives 
of spouses, whether straight or side. 

Reunited families (those who are based on remarriage, not first marriage) may have 
spouses with their spouses and the children of one of the spouses who are related to this 
family. 
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There is a certain value (economic, psychological) for the family to live in. When 
a young couple lives in the home of their husband's parents, the family is called patrilocal if 
the young family lives in the home of their wife's parents – matrilocal. The separate 
residence of the young couple from the parents of the husband or wife is called neo-
local. Many modern young families strive for a unilocal state (when the availability of 
housing determines the localization of the newlyweds). 

Depending on the number of participants we can distinguish monogamous and poly-
gamous marriage. Monogamous marriage – is the marriage of one man with one woman. 
Monogamy is 5 times less common in the history of mankind than polygamy – the 
marriage of one man with several women. Polygamy comes in three forms: polygyny is 
the marriage of one man to several women; polyandry – the marriage of one woman to 
several men; group marriage – the marriage of several men and women. 

In terms of the sphere of choice of marriage, marriages are divided into endogamous (taken 
within one's own community) and exogamous (between representatives of different 
groups). This leads to the emergence of two types of family: socially homogeneous 
(homogeneous) and socio-heterogeneous (heterogeneous). According to sociologists, 
homogeneous families make up 70% of the total family. According to the structure of 
government, families are authoritarian and democratic (there is also a division into 
patriarchal, matriarchal and egalitarian families). 

Therefore, the family is one of the social institutions that performs extremely important 
functions. Sociologists analyze family structure on various grounds (family forms, power 
distribution, choice of partner, place of residence, etc.). 

9.2. MAJOR TRENDS IN FAMILY FUNCTIONING AT THE PRESENT STAGE 

Transformations of the family institute is a complex phenomenon that is observed in 
most countries of the world. Most often, scientists mention such features as a decrease in 
the number of marriages, an increase in the age of marriage registration, an increase in 
the number of unregistered marriages, a fall in fertility and its "aging" (when the birth of 
firstborn is postponed to a later age), the prevalence of young families, the increase in 
extramarital affairs voluntary childlessness. Let us take a closer look at the major trends 
in family institute transformation. 

1. Among the various processes typical of the present century, one of the most prominent 
in the field of marital relations is the rapid increase in the number of divorces. Although 
the statistics show a decrease in the number of marriages and divorces, the situation does 
not change for the better. On the one hand, the population in Ukraine has decreased by 
6 million over the analyzed period. Overall, the divorce rate in Ukraine is extremely high – 
after Russia, it ranks second in Europe. 

At the sociological level, the notion that this phenomenon is explained by many processes, 
the reasons of which were industrialization, urbanization, involvement of women in 
social production, and growth of their economic independence, has been affirmed. This 
has led to changes in the hierarchy of women's values: a higher value for them has taken 
a professional career and personal development. Among the reasons for the growing 
number of divorces, some authors also highlight the moral tolerance of society in relation 
to this phenomenon. The transition from marriage to calculation or obligation to marriage 
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for love is a great achievement for mankind, but it also provides for the possibility of 
divorce for psychological reasons, which makes this institution much less sustainable. 

2. In recent decades, cohabitation, consensual union, marriage de facto has become 
a statistically significant alternative to a formal family (registered marriage) in many 
European countries. Most studies on this issue indicate that premarital cohabitation is 
increasing in population (according to L. Russel, it is now common in Sweden and 
covers 70% of couples in France). 

3. Reducing family size and childbearing, with subsequent population aging and depo-
pulation. The attraction of the modern family to young children (one or two children) is 
a global process that is manifesting itself in many countries of the world. The gradual 
decline in fertility is a lengthy process associated with urbanization, industrialization and 
secularization, which have been the indirect determinants of the transition from large to 
young. Secularization has diminished the influence of the church and increased the 
spouses' willingness to limit births. The number of children in the family is deliberately 
limited, and the upbringing and education of children has become increasingly important. 

Demographic researchers and family sociologists have not yet come to an agreement on 
the causes of birth rates, although many believe that these determinants are due to the 
impact of individualism in a fast-changing post-industrial society. In such a society, the 
standard of life of an individual is determined mainly by his level of education, degree of 
support for social goals, motivation of personal development and the use of his talent and 
abilities. This applies to both men and women who are equally eager for their own 
income, for career advancement, for economic and social independence. Meanwhile, 
getting married and/or having children can significantly complicate the realization of 
these aspirations, most often for women. Consequently, one of the most important causes 
of declining birth rates in most depopulation countries is the desire for personal success, 
self-fulfillment, which helps reduce the need for children. 

The influence of the material factor on reproductive behavior is significant. In particular, 
the steady increase in society's demands for the socialization of children has an impact 
on the population's procreative attitudes. Due to the fact that the child's future social 
status is related to the moral and material "investment" in her preparation for life, parents 
correlate this perspective with their capabilities, which causes the number of children in 
the family to be limited. "Investing in children" includes the necessary costs of ensuring 
a high level of health, an acceptable and comfortable standard of living, the supply of 
impressions, the purchase of things socially needed in the circle of peers. The highest 
costs require getting what is desirable in terms of the majority of the population of higher 
education. The need for a successful social start-up demands for the highest quality 
education, which is now not only paid but also expensive. In general, overstated living 
standards affect reproductive behavior by reducing birth rates to a minimum without 
even providing simple reproduction. An analysis of the reproductive behavior of the 
population of Ukraine suggests that the depopulation we have been experiencing for 
twenty years will continue. 

4. There is a process of blurring the system of norms of behavior and ideas about the 
content of family roles. In today's marriage, much more than gender equality, equitable 
sharing of household responsibilities is one of the most important conditions for family 
well-being. The democratization of marital relations resulted from the transition from 
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family production to the involvement of husband and wife in hired extra-marital work. 
This contributed to the emergence of a more "equal" division of labor between women 
and men: men are increasingly involved in domestic work and child-rearing. Some 
sociologists see this as a factor in stabilizing marriage. American sociologist P. Boss, for 
example, argues that "even the sexual interest of the couple with each other is heightened 
in the case of less severe segregation of family roles". At the same time, a new approach 
to matrimonial roles helps to reduce the sense of responsibility of a man who no longer 
feels like the head of the family. As a consequence, men, having lost the position of head 
of family, do not seek to share the family responsibilities traditionally performed by 
women.5. Transformations of sexual behavior, or a sexual revolution that resulted in 
a decrease in the age of sexual debut, the separation of sexual behavior from marriage, 
an increase in the number of premarital and extramarital sexual relations, the weakening 
of the double standard (previously allowed for men) was not allowed. Behavioral shifts 
are a deep, discursive process of separating sexuality from reproduction. 

In general, the global shift in marriage and family relations is to change the assessment 
criteria: formal quantitative and objective indicators change qualitatively. The concept of 
subjective well-being is central to all social and human sciences. Only a family that is 
good for all its members is happy. The same criterion applies to the comparative 
assessment of social systems and human communities. 

9.3. GENDER AS A SUBJECT OF STUDY OF SOCIOLOGY 

Gender is one of the basic dimensions of social structure of society, along with class, 
age, and national characteristics of the individual. Comparing men and women, we can 
conclude that they are more alike than excellent. Both genders are similar in many 
physiological characteristics: at one age, boys and girls begin to walk and have teeth. 
They have common vocabulary, intelligence, life satisfaction, self-esteem. But it is the 
differences that draw attention. In males, the onset of diabetes begins two years later, the 
average male is 15% higher than the female, and males die on average five years earlier. 
Women are twice as likely to suffer from depression, but three times less likely to 
commit suicide, and the likelihood that they will become addicted to alcohol is less than 
5 times. In childhood, they are less prone to hyperactivity syndrome and, in adulthood, to 
associative actions. 

The relevance of contemporary gender studies is driven by the social transformations of 
society that mark the entry into the historical arena of such a phenomenon as the 
"women's revolution". It's not just about new women's issues and the complications of 
existing ones. The feminine factor is steadily and rapidly breaking into the modern 
world, demanding a rethinking of many principles of civilization, including the place and 
role of women in the modern world, without which progressive development is impossible.  

Gender science is called to reflect on the radical change in the status of women, the 
empowerment and expansion of women in society. Gender studios have entered the 
scientific field in Western European countries, the USA and Canada in the early 80's of 
20th century. It is believed that the term "gender" was first introduced into the scientific 
circulation by American psychoanalyst Robert Stoller in the work "Gender and Gender: 
On the Development of Manhood and Femininity" (1968). He viewed gender as 
a concept that expresses psychological, social, and cultural features, independent of those 
interpreting biological gender.  
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Therefore, it is not necessary to associate being a woman with "femininity" and being 
a man with "masculine" behavior. This approach was supported by many sociologists, 
and he initiated a new direction of social research – gender. Now the term is used in 
different meanings: as a designation of sex – "social sex"; as expectations of what men 
and women should do. That is why gender studies are not purely female, they are also 
focused on the problems of the male community, comparative analysis of female and 
male characteristics, differences and problems (in the social context), but it is the female 
issue that attracts the attention of scientists most. Gender theory focuses not on the 
problems of women but on the relations between women and men in society, the 
inability to adequately understand the situation of women in society without analyzing 
and understanding gender relations. 

Modern gender studies focus not so much on the manifestations of the genre, but on the 
mechanisms of its reproduction. This approach assumes a certain difference between the 
male and female variants of social roles, that is, a certain gender-role differentiation that 
manifests itself in: 

 sex and age division of labor;  

 specifics of processes of gender socialization;  

 family sexual stratification;  

 special models (norms) of behavior;  

 the allocation of real rights and responsibilities. 

Gender sociology is a branch of sociology that studies the patterns of differentiation of 
male and female roles, gender differences at all levels and their impact on human 
existence, coexistence, on the features of social organization, the specifics of male and 
female social communities. 

Among the categorical apparatus of gender studies, such concepts as masculinity and 
femininity occupy a special place. They denote the excellent psychological characteris-
tics historically formed by the particularities of a particular society's culture. Masculinity 
is associated with activity, independence, self-confidence, and femininity – with 
addiction, timidity, sentimentality. The higher level of affinity of masculinity and femi-
ninity traits achieved by one person indicates its androgyny. Masculinity, femininity and 
androgyny are prerequisites for a particular model of social behavior. The androgynous 
person has more choices in behavioral modeling, is more flexible about social 
adjustment.  

Professor of Psychology and Women's Studies Sandra Bem (USA) explained androgyny 
as an individual's ability to act in a feminine and masculine way, depending on specific 
situational conditions. Gender identity is a basic, fundamental sense of belonging to 
a particular gender/gender, an awareness of yourself as a man, woman, or being of some 
other, "intermediate" or "third" gender. Gender identity is not automatically given to an 
individual at birth, but is produced as a result of the complex interaction of his or her 
natural inclinations and corresponding socialization. Additional scientific categories are 
required to describe these complex processes. 

Gender refers to the normative prescriptions and expectations that the appropriate culture 
imposes on "proper" male or female behavior and which serve as a criterion for assessing 
the masculinity/femininity of a child or adult. 
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Gender and family as social institutions cannot be considered separately because they are 
inextricably linked. Traditional gender roles have historically been formed within the 
family, and only then have they been introduced into the labor market as predominantly 
"female" (teacher, teacher, daycare nurse, cook, waiter, nurse). In addition, it is in the 
family that the gender socialization of the child begins with the assimilation of gender 
roles. 

Gender socialization has several peculiarities and specific difficulties for men and 
women. From birth, the child enters a social environment that sets many stereotypes of 
gender-role behavior. With the first manifestations of self-awareness, a child associates 
this with numerous signs: clothing, rules of behavior, feelings (or prohibitions). The 
natural differential psychological differences between the sexes are superimposed on the 
models of male and female roles that exist in the public consciousness, sometimes 
having nothing to do with true psychophysiological gender differences.  

The processes of gender-role socialization of men and women have many differences. 
For a woman, according to historically shaped patriarchal stereotypes, which, despite 
social progress, are still occurring, a focus on family and family values, housekeeping, 
and so on. For a man, according to the same stereotypes, more activity outside the family 
is usually desirable: professional activity, social activity. According to such a distinction, 
an important condition for self-realization for a woman is considered a successful 
marriage. On the other hand, the success of a man's self-realization is linked to his career, 
often with a status in society. If a person has not attained professional achievement with 
age, it can also be considered equivalent to his life failure. Such stereotypes affect the 
child's consciousness.  

Thus, the gender approach assumes that differences in the behavior and perception of 
men and women are determined not so much by their physiological characteristics as by 
the education and perceptions of the essence of the masculine and feminine in each 
culture. 

QUESTIONS AND TASKS FOR SELF-CONTROL 

1. What is the study of sociology of family? 
2. What is meant by family structure? 
3. What are the stages of the family life cycle? 
4. What are the problems that are considered when considering a family as a social 

institution and as a small social group? 
5. Explain the complexity of the adaptation process in the early years of cohabitation. 
6. What is gender sociology? 
7. What are the determinants of gender distribution in society? 
8. How is the process of gender socialization going? 
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TEST 

Sociology studies the family as: 

a) social institute; 
b) the sphere of relations between men and women; 
c) a small social group; 
d) sociological category. 

2. Which of the following means family form: 

a) polygyny; 
b) polyandry; 
c) anomie; 
d) deviation. 

3. A family whose relationship is based on mutual respect and where there is no clear 
leader is called: 

a) egalitarian; 
b) monogamous; 
c) authoritarian; 
d) the canal. 

4. It is known that Prince Vladimir of Kiev had several wives and concubines. This can 
be interpreted as: 

a) polyandry family; 
b) polygamous family; 
c) polygyny family; 
d) extended family. 

5. The most common type of family is: 

a) nuclear monogamous; 
b) polygamous; 
c) complex, extended. 

http://www.isec.ac.in/Elements%20of%20Sociology.pdf
https://www.cartercenter.org/resources/pdfs/health/ephti/library/lecture_notes/health_science_students/ln_sociology_final.pdf
https://www.cartercenter.org/resources/pdfs/health/ephti/library/lecture_notes/health_science_students/ln_sociology_final.pdf
http://www.frontiersin.org/people/u/332723
https://www.frontiersin.org/articles/10.3389/fsoc.2017.00017/full
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10.1. CONFLICT AS A SOCIAL PHENOMENON 

Conflict as a social phenomenon is present in any society. The importance of conflict has 

been written by ancient thinkers, who claimed that the source of movement of all the 

existing is the formation of contradictions and their struggle. 

It is remarkable that K. Marx's doctoral dissertation was also devoted to this ancient 

thinker. This is how we see that conflictology has a more than respectful tradition. We 

will return to the aforementioned authors' views, where we will describe the basic 

concepts of this field of knowledge and define the judgments. 

The term "conflict" comes from the Latin word "conflictus", which literally means 

"collision", and in an arbitrary version means "opposition", "confrontation". In modern 

conflictological literature, there are about seventy different definitions of conflict. All of 

them have a right to exist because each one illuminates one or more features of this 

multifaceted, diverse, multidimensional and volatile phenomenon. 

Conflict is an activity in which people or groups of people withdraw from their own 

interests, seek to oppose or even destroy each other by gaining political power. 

The most universal definition of conflict has been proposed by one of the creators of 

conflict of modern conflictology by R. Dahrendorff. He defines conflict as any relation-

ship between parties that can be described through objective or subjective opposites. 

Consequently, the definition of relations as conflicting is not affected by either the degree 

of awareness of the conflicting side or the existence of a violent struggle. According to 

Louis Cozer, an American sociologist, conflicts are a struggle for values and the right to 

a certain status, for mastering the power and resources of power, in which the aim of 

opponents is to neutralize damage or eliminate the opponent. 

Each author puts its own meaning into the concept of "conflict", but most often it means 

different sources of its origin and development: continuation of competition, antagonistic 

relations, stress, realization of incompatibility of positions or actions, a limiting case of 

aggravation of contradictions, etc. Thus, one of the leading specialists in the field of 

conflicts A. Rappoport connects the conflict with competition. Another researcher, 

M. Deutsch, stresses that a conflict arises only if the actions of the parties are incompatible. 

Often such terms as "struggle", "dispute", "tension in relations", "incident", "crisis" are 

used as synonyms of conflict. A. Rappoport noted that the attitude to conflicts may be 

directly opposite. Thus, within the framework of pacifist Ideologies of armed conflict and 

war are necessarily condemned, while the epic describes the heroic of war, it sees feats 

and glory. In the military sphere armed conflicts are approached from the perspective of 

strategy and tactics of victory, while historical research aims to provide the most precise 

description and analysis of specific conflicts and crises. Different scientific disciplines, 

of course, focus on different aspects of conflict. In sociology, for example, conflict is 

often viewed through the prism of incoherence of specific goals and interests of its 

participants – social groups, communities, etc. 

By their functions, conflicts are usually divided into: 

 Destructive (disintegrative) – such conflicts destabilize social systems. Internal 

conflict destroys group society; strikes can leave thousands of people unemployed 
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and cause serious damage to industry; atomic conflict threatens the destruction of all 

mankind. 

 Conflict-creating – can enhance group interaction. As a result of the conflict, the 

possible introduction of a new leader, the use of new policies and new norms is 

possible. Conflict may be the only way out of a tense situation. If a group infringes 

on individual rights and violates generally accepted norms, then often only conflict 

leads to balance and stress relief. 

According to their internal content, social conflicts are divided into rational and emotional: 

Rational conflicts include conflicts that encompass the sphere of rational, business rivalry, 

redistribution of resources, and improvement of the managerial or social structure. As 

a rule, those participating in rational conflicts do not go to the personal level and do not 

form the image of the enemy in their consciousness. Such conflicts are not acute and 

protracted, since both sides, in principle, strive for the same goal – improving relation-

ships, norms, patterns of behavior, and fair distribution of values. 

An emotional conflict is usually referred to as when the aggression of its participants is 

often transferred from the cause of the conflict to the individual. In this case, the initial 

cause of the conflict is simply forgotten and the participants act based on personal hostility. 

The development of emotional conflicts is unpredictable, and in the vast majority of 

cases they are uncontrollable. 

10.2. APPROACHES TO CONFLICT STUDIES 

In the Western scientific tradition, there are several basic methodological approaches to 

conflict studies [2]. Thus, supporters of the sociobiological direction (S. Wilson, 

A. Gelen) proceed from the theory of natural selection and deduce thatit's the idea of 

natural human aggressiveness. In this connection, they analyze different types of 

aggressive behavior and develop recommendations for their neutralization. 

Within the framework of the psychological approach (T. Adorno, A. Maslow, I. Freud, 

E. Fromm), the emphasis is placed on the psychophysiological characteristics of people, 

the role of the tension and frustration in the conflict, developing ways to resolve them. In 

political psychology, conflict is defined as "the collision of oppositely directed, incompa-

tible tendencies, a single episode in the consciousness, in interpersonal interactions or 

interpersonal relationships of individuals or groups of people associated with negative 

emotional experiences" [1]. From this, we can assume that a political conflict is a clash 

of opposing forces, views, which are based on incompatible interests and goals, the 

subjects of which may be states, ethnoses, classes, social groups, political parties. 

Constant limitation of people's needs and interests may lead to escalation of tensions. 

The conflictologists outline this way of confrontation development: norm – problem – 

conflict – crisis – disaster. It is known there are many different classifications of conflicts 

developed by social sciences, which investigate this phenomenon: sociology, psycho-

logy, political science. The classifications are based on various criteria: composition of 

participants, purpose, ways of manifestation, level. The functional approach (T. Parsons) 

suggests considering conflict as a dysfunctional process in society, which should be re-

cognized as unilateral. A more realistic analysis of individual dysfunctional phenomena: 

anomalies, rebellion, etc. is more realistic. (G. Merton). In the book "Social Theory and 
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Social Structure" Merton analyzes the explicit and hidden social functions, as well as 

dysfunctionality and social anomalies. The dialectical approach (G. Szimmel, G. 

Darendorf) understands conflict as a social phenomenon and proceeds from its positive 

functionality in social systems. Many supporters of this approach believe that conflict is 

present at all levels of social systems and cannot be seen as a deviant phenomenon or 

a contradiction of order. According to Sziemmel's conclusion, conflict in a group helps 

to preserve this group, because it regulates it as a system of certain relations and exposes 

hostile ones and the emotions of its members, gives those emotions a way out. Therefore, 

conflict is not only a universal phenomenon, but also one without which society is 

unsustainable. G. Szimmel noted that conflict is a "form of socialization". He defined 

conflict as a phenomenon, the purpose of which is to overcome the situation of social 

dualism and to achieve a kind of unity, even if this unity is acquired by destruction one 

of the parties to the conflict. His position has much in common with Marx's understan-

ding of the unity and struggle of opposites. And the fundamental difference between 

these to a certain extent similar concepts is that G. Szimmel denied the economic causes 

of social conflicts, considering them as a manifestation of human instincts of hostility. 

"The real world," wrote G. Darendorf, "requires the intersection of different views, 

conflicts, changes. It is conflict and change that give people freedom; without them 

freedom is impossible" [3]. 

The dialectical approach to conflict analysis prevails in modern foreign research and is 

the basis of conflictology. An important for the developing theory of social conflict 

became the 20th century. 

Stages of development of social conflict 

Many conflicts develop in a similar pattern. In the first stage, the harbingers of conflict 

can be elusive to the inattentive observer. Preconditions include potential opposition and 

causes of conflict. 

At the second stage, a conflict situation develops. It can arise "on the initiative of the 

parties", and without their participation, including being transmitted "by inheritance", 

such as the well-known "blood feud" or vendetta. The most important evidence of the 

perception of a situation as a conflict is the sense of threat experienced by the 

participants in the interaction. Elements of a conflict situation are presented. 

In the third stage, through an incident, the confrontation becomes open and is expressed 

in various types of conflict behavior, which are directly or indirectly aimed at preventing 

the opposite side from realizing its interests. As a result, the conflict escalates and 

spreads – escalating it when the destructive behavior of the parties further confuses the 

problem so that it is impossible to find either right or wrong. 

The fourth stage in the development of the conflict is the crisis and the breakdown of 

relations between opponents. It, in turn, consists of two stages – constructive and 

destructive. In the framework of the constructive stage, the possibility of joint activity, 

although in specific forms, remains and opponents can still be reconciled and put at the 

negotiating table. At the destructive stage, no cooperation is already possible – they lose 

self-control and must be disconnected. 
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The fifth stage reflects the resolution of the conflict, i.e. the full end of the conflict, 

which may result in the resolution of contradictions, a truce or a dead end. At this stage, 

actions can be distinguished under the following algorithm: "Analysis, assessment and 

resolution of conflict". 

10.3. THE THEORY OF SOCIAL CONFLICT 

Karl Marx was rightly considered to be the first founder of the sociological paradigm of 

social conflict. He rarely used the term "social conflict", using mainly such concepts as 

"contradiction", "struggle", "antagonism", "social war", "revolution" when we were talking 

about various aspects of social conflict, consideration of which consistently passes 

through the entire Marxian historical and materialistic theory of social development. He 

applied the conflict paradigm to the entire historical development, considering it as 

a struggle between classes and the main contradiction between productive forces and 

industrial relations. K. Marx justified the principle of materialistic understanding of history, 

material, economic condition of the main social collisions. He showed for the first time 

in detail and clarity that the interclass conflict is primarily a conflict of interests of the 

ruling and oppressed classes [2]. It was predictably important to state that the more 

expressive the polarization of the ruling and oppressed classes, the more violent the 

solutions to the conflict will become. 

We can see this by the example of the current situation that is happening in our country. 

However, in general, the approach to conflict studies in K. Marx's theory was largely 

one-sided, and not only because all social conflicts were essentially reduced to a class 

conflict between proletarians and bourgeois, transferring the conflict between ordinary 

people and oligarchs to the modern situation in society. 

The theory of social conflict became particularly popular in the 60-70s and found 

a theoretical basis in the works of R. Darendorff, L. Kozer, G. Rex, R. Collins, etc., 

ousting traditionally influential positivist currents and causing sharp polemics in sociolo-

gical schools, which led to raise some new problems in sociological science. Numerous 

studies in the field of sociology, racial and ethnic relations, social stratification, forms of 

collective behavior have proved the fruitfulness of this paradigm and, at the same time, 

the limitations of others ignored the importance of the problems of power, distribution of 

benefits and the contradictory interests of different social groups and institutions in 

society. Formed in line with the Marxist tradition, the theory of social conflict was 

modified under the influence of Weberian statements of multifactoriality in social 

analysis, deideologization, and academic analytics. According to representatives of the 

conflictological approach, it has more cognitive possibilities than classical Marxism, 

thanks to the study of the diversity of ways and forms of transformation of social reality, 

a wider range of conflicts is inherent in it. 

 The initial thesis of this approach was formulated by J. Rex, "At the center of the system 

model as a whole is the conflict between interests and goals". Conflict is seen as 

a universal feature of social relations. It follows from the tasks of sociological analysis: 

identification and explanation of "basic conflict situations" [4]. 

The theory of social conflict declared itself as the main alternative to positivist function 

in sociology: "sociology of order" was an opposite to "sociology of conflict", at the same 

time the necessity to create another "branch of sociological theory", which would more 
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adequately reflect social life, was proclaimed. Conflictology turned to many dilemmas in 

social theorizing, which received little attention, in particular, to the problems of social 

change, etc. Ideas of the theory of social conflict were formed under the influence of 

historical-cultural, social and ideological factors of the 60s (mass democratic, anti-

militarist movement in the USA, ideological rejection of apologetic positivism, criticism 

of the principles of rationalism and liberalism, conservatism in social thought), inspired 

by the calls of the political, social and political leaders radicalism, social-philosophical 

criticism (ideas of Ch. G. Mills), followers of the Frankfurt school of neo-Marxism). In 

general, the concepts have notable differences from the perspective of the social 

phenomena: in L. Kozer's case it is the assertion of positive functions of conflicts, an 

alternative within the framework of the same functional analysis using the following 

methods. 

The provisions of G. Siemmel and Iz. Freud, in G. Darendorf it is a substantiation of 

pan-conflictism based on the ideas of K. Marx and M. Weber with an emphasis on viewing 

Marx's views on the nature of social contradictions in the second half of the year. 

20th century, J. Rex and G. Collins works out the theses of the theory of social conflict in 

universalistic, abstract form, substantiation of this approach as theoretical-methodo-

logical ground of "real consideration" of modern social institutions and relations. 

The general provisions of the theory of social conflict (conflictology approach) can be 

formulated as follows: in all social systems it is possible to find an uneven distribution of 

limited valuable resources; unequal access to benefits naturally and inevitably generates 

conflicts of interests of different parts of the system; conflicts of interests sooner or later 

cause open conflicts of interests clashes between those who own and those who do not 

possess valuable resources; conflicts create the need to reorganize the social system, 

creating new forms of inequality, in turn will trigger new conflicts and changes, etc. 

Social conflicts have both positive and negative consequences. Positive: 

1. Social conflict strengthens mutual communication within conflicting parties. 

2. Identifies the expectations and goals of conflicting groups. 

3. The pursuit of legality. Reduces individual deviations and anomies (lawlessness, 

lack of normality) in groups (since a group that has come into conflict must be united). 

4. Enhances the trend of renewal. 

Negative: 

1. Generate self-deception. When people do not fully understand each other, they 

easily resort to simplifications in order not to deepen the conflict and thereby 

simplify the final solution, compromising. Those create the illusion of a solution to 

the problem, confrontation. 

2. The precedent of the private. Social conflict incriminates a group of deviant behavior, 

often on one particular occasion. Groups that differ in some way from the main 

population are more often and "easier" accused by society, and often a particular 

case serves as the basis. 

3. Generates instability. Social conflict makes maintaining order and sustainability 

difficult 
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QUESTIONS FOR SELF-CONTROL 
1. What is the bilateral nature of social conflicts? 
2. What are the main causes of conflict? 
3. What are the features of intergroup conflicts? 
4. What are the main functions of the social conflict? 
5. What is the peculiarity of the method of imposing norms to resolve conflict situations? 

REFERENCES: 
1. Bartos, Otomar J., Paul Wehr (2002), Using conflict theory, Cambridge Univ. Press, 

Cambridge, UK, DOI: 10.1017/CBO9780511613692. 
2. Binns David (1977), Beyond the sociology of conflict, St. Martin’s, New York. 
3. Collins Randall (1994), The conflict tradition, [in:] Four sociological traditions, By Randall 

Collins, Oxford Univ. Press, New York. 
4. Demmers Jolle (2012), Theories of violent conflict: An introduction, Routledge, Abingdon, UK. 
5. Joas Hans, Wolfgang Knöbl (2011), Conflict sociology and conflict theory, [in:] Social 

Theory: Twenty introductory lectures, By Hans Joas and Wolfgang Knöbl, 174-198, 
Cambridge Univ. Press, Cambridge, UK. 

6. Turner Jonathan H (2003), The structure of sociological theory, Wadsworth, Belmont, CA. 
7. Lenski Gerhard, Nolan Patrick (2009), Human societies: an introduction to macrosociology, 

11th ed., Rev. and updated, Paradigm Publishers, Boulder. 

TEST 
1. Conflictologists outline the following way of developing confrontation: 

a) norm – problem – conflict – crisis – catastrophe; 
b) norm – problem – conflict – catastrophe; 
c) norm – conflict – crisis – catastrophe. 

2. Representatives of the functional approach 

a) T. Parsons, R. Merton; 
b) G. Simmel, R. Darendorf; 
c) C. Wilson, A. Gelen. 

3. In the contemporary conflicting literature there are about 

……………. different definitions of conflict: 

a) sixty; 
b) one hundred; 
c) seventy. 

4. Which scientist has shown that inter-class conflict is primarily a conflict of interests of 
the ruling and oppressed classes: 

a) K. Marx; 
b) R. Dahrendorf; 
c) J. Rex. 

5. Who among the scientists denied the economic causes of social conflict: 

a) T. Parsons; 
b) G. Simmel; 
c) C. Wilson. 
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11.1. THE ESSENCE AND TYPES OF SOCIOLOGICAL RESEARCH 

Empirical research is a system of logically consistent methodological, methodical and 
organizational-technical procedures, linked by a single goal: to obtain reliable data on 
the phenomenon under study, or a process for their subsequent use in practice. The 
choice of the type of research is dictated by the nature of the goal set and the tasks set. 

 Empirical research is a process in which the theoretical, methodological and empirical 
levels of knowledge are presented in unity. It is not necessary to identify and contrast 
such kinds of sociological research as theoretical and empirical, each of which has its 
own gnoseological status and methodological role in the structure of sociological 
research: 

 for theoretical sociological research is of crucial importance, deep generalizations of 
accumulated material in the field of social life; 

 the center of empirical sociological research is accumulation, collection of factual 
material in this area (based on survey, analysis of documents, observation, data, 
statistics etc.). 

and its initial processing, including the initial level of generalization. 

The basis for highlighting fundamental and applied sociological research is the diffe-
rence in the goals and objectives that are set for them: the former are aimed at building 
and improving theory and methodology, at enriching the foundations of the sociological 
science itself, and the latter at studying practical recommendations in this area. Both can 
be oriented towards both theoretical and empirical research. Depending on which criterion 
is taken as a basis for classification, several types of empirical research are distinguished. 
In terms of the depth of analysis of a social problem and the scope of events, trial, 
descriptive and analytical studies are distinguished. A survey, observation, document 
analysis and experiment are distinguished by the method of data collection used. For the 
purpose of research – to study the statics or dynamics of the phenomenon – two types of 
sociological research are distinguished: dotted and repeated. In terms of the scope of the 
object of study, they are divided into continuous and sample surveys. In sociology and 
anthropology, field (natural) studies are distinguished, while in social psychology, both 
field and laboratory studies are distinguished. 

Trial research includes search (intelligence) and pilot research in its varieties (sub-
species). Search (intelligence) research is carried out in order to clarify the problem, 
correctly set tasks and make sound hypotheses. Thus, it is essentially a conceptual study. 
It is especially desirable if we are interested in the literature on the subject or if it is not 
enough. This is the simplest type of sociological analysis: the range of tasks is limited, 
the number of respondents is small, the program and tools are extremely simplified, and 
the data are non-representative. The scientist receives only approximate information 
about the object of research for general orientation in the problem. It is used for poorly 
studied or unexplored problems. His slogan is – approximately, cheaply and quickly. 

The search and pilot study are similar in two aspects: 

 the aim is to obtain approximate data on a phenomenon or to test the application of 
the technique to larger-scale studies; 

 object – both studies require a small set of objects, so they are conducted in a limited 
time. 
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But, in contrast to intelligence, the pilot study is designed to work out the technical 
procedures and techniques, most often – to test the questionnaire. When conducting 
a pilot study, the following rules should be taken into account: 

 The sample volume in a pilot study does not have a clear methodical justification. 
Usually, about 30 respondents are considered sufficient to be interviewed. It is only 
important that they represent all essential categories of the planned object of study; 

 A small sample in a pilot survey does not have to be representative of the general 
population at all. What is more important is its other quality – diversity: it should 
include those groups of respondents who are able to respond in different ways to the 
toolkit; 

 The pilot sample includes respondents representing the most important social demo-
graphics (gender, age, education, length of service, labor content, etc.). 

 Descriptive and analytical research are two types of fundamental research that are 
opposite in their scientific objectives and the results obtained. Descriptive research is 
a more complex type of scientific research than exploratory research. Its goals are serious, 
it takes longer, the program is thorough and the tools meet all scientific parameters. It is 
called descriptive not because it gives a superficial slice of the phenomenon, but only 
because it has no causal links. Descriptive research is based on representative indi-
cations, reliable data and meets all the requirements of the scientific method. 

Analytical research is the most profound type of sociological analysis. It includes all 
signs of benign scientific research inherent in descriptive research: representativeness, 
reliability, validity, etc. 

However, it also reveals hidden causes of social phenomena. 

11.2. QUESTIONNAIRE METHODS OF COLLECTING SOCIOLOGICAL 

INFORMATION 

Point study ( one-time) gives information about the state or quantitative characteristics of 
the social phenomenon during the study. An example of a dotted study is a monographic 
study. A monographic study in the narrow sense is an examination of one or more objects 
within the framework of a well-developed theory. It is reminiscent of case study, in 
contrast, which does not aim to obtain new knowledge but to make an accurate social 
diagnosis, such as determining the organizational structure of a particular enterprise. 
Monographic research in the broad sense – any research of one or more objects with both 
cognitive and practical purposes. An object of research is selected typologically based on 
the available information. It is supposed to be characteristic of the whole class of 
phenomena. 

Repeated research is a set of several studies conducted under a single program and tools 
consistently at certain intervals, the main purpose of which is to obtain results characte-
rizing the dynamics of changes in the object. They are a tool for comparative analysis. 
They are referred to these:: 

 longitudinal study – long-term study of one set of individuals; 

 cohort study – the study of individuals of the same age (generation) over a long 
period of time. The purpose is to analyze lifestyle changes, the orientation of people 
of the same generation. The objects of research change, but people remain; 
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 trend research – research carried out on the same general population at a time 

interval and following relatively the same methodology. The aim is to establish 

trends (trends) of social changes. Example – population censuses; 

 panel research – research carried out on the same program, on the same sample and 

according to the same methodology at a certain time interval. Purpose - analysis of 

the dynamics of events. People can change, but the research objects (workshop, 

enterprise) are preserved. 

A panel is a collection of the same respondents who were interviewed in the baseline and 

repeat surveys.  

Pseudo-panel – a set of respondents is selected so that the basic parameters – age, 

education, profession – it resembles the basic, but they are not the same people. 

A sample survey is a way to systematically collect data on the behavior and attitudes of 

people by interviewing a specially selected group of respondents who provide information 

about themselves and their opinions. It is named after a special procedure of selecting 

from a huge set of research units (general population) a small part (sample population), 

which very accurately reflects the basic parameters of the whole. The sample survey is 

more economical and no less reliable than the whole survey, although it requires a more 

sophisticated methodology and technique. 

Censuses are among the continuous studies covering all units of the general population. 

At the same time, sample studies are the most common tool of cognition in sociology.  

A special kind of social research, applied in ethnography, anthropology, psychology, 

archeology and sociology, is field research – the study of social phenomena through 

direct observation of people's behavior in real-life situations. Each of these sciences has 

its own tradition, practice, and understanding of field research.  

In sociology, a field study is a phase of basic research that follows the development of 

a program, piloting a questionnaire, and reproducing methodological documents. A field 

in this case is not necessarily a natural place of existence (a rural corner untouched by 

civilization, or an open place). The term "field" has a metaphorical character here and 

means the exit of a team of researchers to the object: to the market, city street, factory 

shop and the like. The name "field study" does not depend on the method of study, so it 

may be a traditional survey, an informal interview or an observation included. However, 

working in a library or office will no longer be a field study. 2. Survey methods for 

collecting sociological information  

The term "method" comes from the Greek word "methodos", which literally means "the 

way to something". A method is a way of constructing and justifying sociological know-

ledge, a set of methods, procedures and operations of empirical and theoretical knowledge 

of social reality. A method in sociology depends on the problem that is being investi-

gated, on the constructed theory and general methodological orientation. 

The system of sociological methods, rules, principles, regulations and norms acts on the 

level of special scientific methodology, specific for sociology as a science. This level of 

sociological knowledge is specified in the methodology, which is a system of specific 

procedures and operations that are used in the study and allow for the analysis of 

a specific subject. The methodology of sociological research is expressed in a technique 
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that represents a system of different methods and techniques of studying social reality in 

accordance with the aims and stages of research. 

Along with theoretical methods, sociology has developed a system of empirical socio-

logical research methods – questionnaire survey, interview, document analysis, obser-

vation, procedures of generalization and interpretation of empirical data. 

Specific sociological research uses numerous methods or a system of methods, both 

objective and interpretive, as in public life, a great role is played by personality 

assessments and self-assessments, their attitudes and values. 

11.3. OBSERVATION, ANALYSIS OF DOCUMENTS AND EXPERIMENT 

AS NON-QUESTIONARY METHODS OF COLLECTING SOCIOLOGICAL 

INFORMATION 

Sociological methods are characterized by certain properties. This is clarity, i.e. the 

ability to recognize the method among others; determinacy – a sequence in the appli-

cation of mandatory rules, principles of method implementation; orientation – the ability 

to perform certain tasks, obey certain goals; effectiveness – the ability to ensure the 

achievement of the necessary result; fertility – the ability to bring other, side effects, but 

sometimes no less important; economy – the ability to produce results with the least 

effort and time; reliability; reliability – the ability to provide the results of the method.  

Reliability is a cardinal notion for sociological methods, it is related to the necessary 

degree of accuracy of object study. 

Scientific data must meet as high a reliability requirement as possible, which includes the 

validity, stability, and correctness of the survivor. Reasonableness is the proof that the 

measured property of the subject, which was planned by the researcher, and not another, 

even if similar. Sustainability characterizes the degree of coincidence of the measu-

rement results when it is repeated. Correctness is the ability to take into account various 

systematic errors in the measurement process. 

There is also a notion of reliability in sociology, i.e. measures of data truth, its 

correspondence to reality. 

The methods of empirical research in sociology, with only four varieties (survey, obser-

vation, document analysis and experiment), are disproportionately divided into two 

groups – questionnaires and non-questionnaires. Survey methods include only question-

naires and interviews, while non-questionary methods include observation, document 

analysis and experimentation. The methods of empirical research are divided by the way 

they are conducted: 

 interviews: interviews (free and standardized, clinical and focused, group and 

individual, direct and indirect), questionnaire (express, group and individualized, 

eye (handout) and correspondence (postal, press), mass and expert); 

 document analysis: qualitative and quantitative (content analysis); 

 surveillance: on and off, formalization and informalization; 

 experiment: true experiment, quasi-experiment, natural experiment, naturalist 

experiment. 
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The non-questionary ones include the so-called hardware methods of recording people's 

reactions, for example, in testing. One of them is the method of recording the viewer's 

reaction when watching (listening) ads, broadcasts and other video and audio fragments 

thanks to the handheld consoles. The remote control is used to record the ratings of any 

parameters during watching or listening. 

A survey is a method of collecting primary sociological information by addressing ques-

tions to specific groups of people. Thanks to a survey, one receives information about 

events, facts, as well as information about the thoughts and assessments of respondents. 

A distinction is made between written (questionnaire) and oral (interview) polls, in-

person and absentee polls (postal, telephone, press), expert and mass polls, sample and 

continuous polls (in particular, referendums), polls at the place of work, residence, trans-

port, shop, etc. Modern society is characterized by regular mass surveys of the population. 

They are often conducted for the purpose of re-examination of the same population, as 

well as for panel or comparative research. The effectiveness of these surveys is dramati-

cally enhanced by the creation of permanent networks of interviewers and questionnaires, 

as well as permanent samples and sample quotas representative of the population of the 

city, region, country. 

As a rule, the results of mass polls become known not only to scientists, but also to 

representatives of various governmental and civil organizations and the general public. 

Thus, mass polls become one of the mouthpieces of public opinion, performing an 

important function in solving problems of democratization of society. 

Surveys allow receiving information relatively quickly and cheaply, which contributes to 

the popularity of this method and even to the identification of sociological studies in 

general. At the same time, it is often forgotten about the need for qualified planning of 

surveys and qualified interpretation of information as received from respondents, do not 

consider the shortcomings of this method of data collection. These drawbacks are due to 

the fact that some information in the questionnaires and interviews is deliberately not 

distorted or is not distorted by the interviewees, and the distortions are often systematic. 

Besides, many of the information that a sociologist needs may simply not be known by 

those interviewed. Therefore, the results of various polls should be checked and supple-

mented with content analysis of documents, sociological observations, study of activity 

results. 

In sociology, polling as a method of primary information collection takes one of the 

leading places. It is explained by the fact that verbal information is registered at the 

survey, richer than non-verbal information. It is easily quantifiable, especially when 

a formal structured survey method is set up. Verbal information is generally more 

reliable than non-verbal information. 

Respondents' knowledge and judgments cannot be recorded using the observation 

method alone. The advantages of the survey include its universality, which consists in 

the fact that the motives of activity and the results (products) of the activity of the 

individuals included in the set are registered in the survey. It is because of its universality 

that the method of polling is the most common method of collecting primary information 

in sociology. 
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A survey is a method of collecting primary verbal information based on direct (interview) 

or indirect (center) social-psychological interaction between researcher and interviewee 

(respondent). 

To obtain reliable information, it is necessary that the interviewee 1) perceives the 

required information; 2) understands it correctly; 3) is able to remind, if necessary, about 

some events of the past; 4) chooses an adequate answer to the question; 5) is able to 

adequately express the answer in the words of his or her chosen one. It is clear that this is 

not enough to obtain reliable data. It is necessary that the person being interviewed 

should not only be able but also willing to answer the questions. 

The researcher should organize the survey in such a way that it updates the respondents' 

abilities and motivates them to participate in the study. The quality of the primary 

information depends on the quality of the method used to obtain it. 

Observation is a method of collecting primary sociological information by direct and 

first-hand registration by the researcher of events and conditions in which they take 

place. Observation is directed and usually structured by a rigid program (formalized 

observation) or plan (informal observations). 

Included observation involves integration of the researcher into the events and processes 

observed by the non-included observation when the researcher does not interfere with 

the events. It is carried out in secret or with the presence of an observer when the 

research objectives are disguised. 

A distinction is made between field observations (in vivo) and laboratory observations, 

which are used most often in psychological and socio-psychological studies, as well as 

systematic observation of the object during a certain time and non-systematic, short-

term. The latter are produced at the stage of exploration to formulate hypotheses of 

sociological research or to control and replenish data obtained by other methods (by 

documents, by means of the survey). 

Systematic observation can be the main method of data collection, as a rule, in 

monograph study of one localized object.  

The main advantage of observation is the immediacy of the researcher's views, active 

hypothesis design during observation. Its disadvantages are the impossibility to 

guarantee the representativeness of the data because of the difficulties of practical 

coverage of a large number of phenomena and the high probability of errors in the 

interpretation of events in terms of motives and motivations of the participants. To 

overcome these limitations, the observation method is generally used with other methods 

of information collection (e.g., survey).  

A striking example of this method is the "Stanford Prison Experiment" by F. Zimbardo 

(1971).  

Philippe Zimbardo suspected that the prison somehow engenders violent behavior. This 

hypothesis led to an experiment that was funded by the U.S. Navy to explain the 

conflicts in its correctional facilities and the Marines. F. Zimbardo insisted that even 

emotionally healthy people are prone to violence if they go to prison. So he described the 
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prison environment as an independent variable and the propensity to cause violence as 

a dependent variable.  

To test the hypothesis, F. Zimbardo's team initially built a plausible "prison" based on 

the Stanford University Psychology Corps. Then they placed an advertisement in the 

newspaper of Palo Alto, offering young men for money to participate in a two-week 

research project. Each of the 70 who responded subjected them to a series of physical 

and psychological tests, after which they selected the 24 healthiest ones. 

The next stage was an arbitrary allocation of men into two equal categories – "prisoners" 

and "guards". The plan was for them to spend two weeks in a fake prison. The prisoners 

began their part of the experiment when Palo Alto police "arrested" them in their own 

homes. When the men were searched and handcuffed, the police took them to the local 

police station, where their fingerprints were taken. The police then took them to Stanford 

Prison, where they were closed down by the guards. F. Zimbardo set up the video 

cameras and watched what happened. 

Soon, both the guards and the prison were imbued with feelings of anger and hostility. 

The guards humiliated the prisoners, instructing them to clean the toilets with their bare 

hands. The prisoners resisted and insulted the guards. Four days later, the researchers 

removed five prisoners, who reported "extremely emotional depression, crying, rage and 

anxiety. The situation worsened so much that the researchers interrupted the experiment 

on the sixth day. 

The study confirmed F. Zimbardo's assumption that prison violence is rooted in the 

social nature of the prisons themselves, not in the identity of the guards and prisoners. 

Document analysis is one of the most common methods of collecting sociological 

information, which is second only to a survey in popularity. This method is especially 

often used together with others: survey, observation, experiment. 

The method of document analysis is a set of methodological and technical procedures 

and techniques for obtaining empirical information taken from documentary sources. 

Document in sociology is understood as a subject specially created by a person for 

storing and transmitting information. Information can be recorded by using letters, 

numbers, verbatim characters, drawings, photographs, sound recordings, etc. 

Methods of document analysis are divided into informal (traditional) and formalized 

(content analysis). 

Informalized (traditional) methods of analysis contain the usual (through understanding) 

perception of the text and are based on common logical operations: analysis, synthesis, 

comparison, definition, evaluation, comprehension. Shortcomings of this method: the 

possibility of subjectivity, the dependence on the subjective worldview of the researcher, 

the intuitiveness of obtaining information, the displacement of information due to the 

peculiarities of attention, memory, and so on. 

Formalized (content analysis) is a translation into quantitative indicators of mass text 

information with its subsequent statistical processing. It is used when there is a need to 

develop large arrays of documentary sources that are not available for intuitive analysis. 
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The essence of the method is to translate into quantitative indicators of textual 

information through search in the texts of certain features, traits, properties. 

An example of research capabilities in the analysis of the past using historical sources is 

the award-winning work by E. Digby Boltzell "Puritan Boston and Quaker Philadelphia 

(1979). 

An accidental visit to Baudouin College, Maine, pushed Boltzell to begin his research. 

At the entrance to the college library, his gaze stopped at the portraits of the famous 

writer Nathaniel Gothorn, the outstanding poet Henry Wadsworth Longfellow and 

Franklin Pierce, the fourteenth president of the United States. He was surprised that all 

three studied in the same class of Baudouin, graduating in 1825. E Boltzell wondered, 

how could it be that more celebrities had come out of this little college than his own, the 

great Pennsylvania State University in its entire history? To answer that question, 

E. Boltzell turned to the "American Biographical Dictionary". 

When he found 75 people with the fullest biographies, he saw a pattern. In the first place 

was the state of Massachusetts, which gave 21 people. The states of New England 

combined gave 31 people. Pennsylvania got 2 people, and the Mid-Atlantic region got 

12. However, he discovered that most of New England's celebrities grew up in Boston, 

and from his Philadelphia – there was almost no significant figure. 

Е. Boltzell drew inspiration from the writings of M. Weber, who argued that the 

percentage of regional achievements depends mainly on the dominant religious beliefs. 

Therefore, E. Boltzell decided to consider the religious differences between Boston and 

Philadelphia. The former was a puritanical settlement founded by people who were 

determined to achieve advantage and success in the public field. Philadelphia, on the 

other hand, was founded by Quakers, who tried to avoid public attention to a great 

extent. These beliefs gave birth to various cultural models. The two belief systems led to 

different attitudes to personal success, which in turn shaped the history of each region. 

The Boston family, despite its Catholic origins, continues to be a model of the Puritan 

seeking recognition and leadership. 

The term "experiment" from Latin origin is an attempt, an experience. It is a general 

scientific method of obtaining, under conditions controlled and managed by new know-

ledge, primarily about the causal relations between phenomena and processes, which is 

applied by sociology, considering the specificity of its objects and methods. 

A distinction is made between a natural (field, laboratory) and an imaginary (model) 

experiment. The study of natural experiments in sociology is limited by the social nature 

of the objects of study, consists of people and requires the researchers to observe the 

moral norm "do not harm" the object. Therefore, the majority of full-scale sociological 

experiments are conducted on small groups and, as a rule, have much in common with 

the social and psychological experiment. 

 Imaginary sociological experiments are widespread much wider, they are present in 

every major sociological study, where methods of statistical analysis are used, and are 

the main ones in modeling social processes on a computer. Model experiments allow to 

define more precisely the strategy of a full-scale sociological experiment, but they 

cannot replace it. 
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QUESTIONS AND TASKS FOR SELF-MONITORING 

1. What role do the empirical research play in sociological analysis? 

2. What types of empirical research do you know in terms of the depth of analysis of 

a social problem and the scale of events? Provide a description of them. 

3. What types of empirical research for the data collection method do you know? 

Describe them. 

4. What types of empirical studies about the purpose of the study do you know? 

Describe them. 

5. What types of empirical research about the scope of events do you know? Describe 

them. 

6. What types of empirical studies by location do you know? 

7. Give examples of observations you know. 

8. Which example of traditional document analysis do you know? 

9. Give examples of content analysis. 

10. What is an experiment and what types of it are you familiar with? 

TEST 

 1. Sociological research is: 

a) the complex program of the interconnected actions directed on development of 

social processes in labor collectives, regions; 

b) a type of practical sociological recommendations, is a set of techniques, methods 

and impacts worked out for operations, used in solving various social problems; 

c) a complex set of programmed scientific-theoretical, methodological, organi-

zational and technical means aimed at achieving research goals and objectives. 

 2. Fundamental sociological research: 

a) are aimed at studying ways, forms and means of improving the activity of specific 

social objects; 

b) are conducted mainly with interdisciplinary problems, which combine elements 

of fundamental and applied research; 

c) are aimed at identifying and analyzing social trends, development patterns and 

related to solving complex social problems. 

 3. The program of sociological research is called: 

a) Precise research on the content of text arrays in order to identify or measure the 

social trends represented by these arrays; 

b) a scientific document that regulates all stages, stages of preparation, organization 

and conduct of a sociological study; 

c) the list of questions to respondents is constructed according to the corresponding 

rules, intended for obtaining information necessary for achievement of the goals 

formulated in the research program. 
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4. The subject of sociological research is: 

a) concretization by the problem of an integral fragment of social reality, i.e. 

a person, family, group, collective or their totality, society as a whole or a totality 

of societies; 

b) any aspect, level or cross-section of a social phenomenon is capable of contri-

buting to the knowledge of the subject by scientific methods; 

c) a scientific document that regulates all stages of preparation, organization and 

conduct of a sociological study. 

5. Open questions are considered: 

a) Those that propose a list of answers after the text of the question; 

b) those for which the researcher does not offer a list of ready-made answers to the 

respondent, but leaves room for open-ended responses; 

c) those whose task is to screen out those respondents who are not addressed by the 

next question. 
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12.1. SOCIAL SPACE AND SOCIAL TIME 

Sociology was originally formed as an attempt to unravel the "meaning" stories and 

reveal the laws and direction of social change. Already the founders of scientific sociology, 

A. Comte and G. Spencer set themselves. The goal is to understand the ways and forms 

of changing human society. Having said that, the question of why, how and in which 

direction are going on changes in society is one of the main issues in sociology. Any 

social processes leading to social change, occur in a specific historical space-time 

continuum.  

Social space and time – categories, characterizing social being as a process of coexi-

stence successive generations of people as a condition of interconnectedness of people 

and the continuity of their daily lives. Social space is a human being in the form of social 

relations, social institutions, various types communications, etc. The whole history of 

mankind shows constant change of social space. These changes are determined as 

natural and social factors. So, ancient Egyptian culture at the core of its worldview was 

horizontal, Ancient Greek – volume (balance of spatial characteristics), medieval – 

vertical (Gothic style conversion), Renaissance – depth (a linear perspective in painting 

was first developed). In Antiquity, there was practically no modern vision of space, there 

was a place in which all events took place. In the Middle Ages, the space was an area of 

the presence of God. In modern times, the nature of the space-time continuum – the main 

dominant is no longer space, but time, which reflected the acceleration of the course of 

history.  

Space is becoming abstract and homogeneous, i.e. ceases to be tough bound image with 

certain social events. The concepts of space and time are widely used in research statics 

and dynamics of society. Thus, for example, for the image social space, the Cartesian 

coordinate system may be used. Here, social space is a collection of points on an 

imaginary continuum whose vertical and horizontal axes are social stratification and 

social composition of the population. A similar schematic allows to visualize the social 

structure of society. 

In addition to the socio-spatial characteristics of social life in on the whole, they also 

distinguish various "spaces" within each of the spheres social life. For example, political 

space is endowed in three dimensions:  

1. political space as a prerequisite for political society organizations (state size, etc.); 

2. political space as the goal of political processes (for example, geopolitics considers 

the territorial and political state space as the goal of conflict interaction rival states: 

strong states hunt for life space and minerals of other countries);  

3. political space as a condition for the formation and implementation of political 

decisions (the flow of political processes). 

Time is a form of emergence, formation, course, destruction in the world. Objective 

(physical) time is measured by path segments celestial bodies. Subjective (social) time 

differs from it and is based on the awareness (assessment, etc.) of time. Awareness of 

time depends on the content of experiences. 
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Social time – characterizes (fixes) sustainability of the social forms in the shape of their 

reproducibility. By the change of the social time (as well as the social space), there can 

be judged  

next social transformations. Social time is internal quality of social being and is 

a measure of variability social processes. Characteristic features of social time:  

1. Irreversibility in socio-historical processes manifests itself as a distinction between 

past, present and the future.  

2. Duration, social events have a certain time interval.  

3. The sequence. All social processes have stages, periods, stages, etc. Moreover, any 

event is embedded in another social event or in natural cyclical phenomena, which 

allows to measure social events.  

4. Omnipresence, pervasiveness. Since everything is subject change, there are no 

timeless social processes. 

5. Relativity.  

In the history of social time accounts, three stages can be distinguished:  

1. Dependence on physical time, submission to the natural elements;  

2. The dependence of time on social events. Here already as the reasons are not natural 

cycles, but social (annual initiations, festivals etc.).  

3. The relative independence of time, both from nature and from society. 

The following social functions of social time are distinguished:  

1. Activity synchronization – synchronization of simultaneous actions, correlation and 

coordination of individual’s actions with actions of other people.  

2. Social coordination – due to the division of labor arises the need to coordinate the 

overall sequence of actions activities.  

3. Correlation of the sequence of various stages, processes, etc. For example, growing 

bread, five-year education, etc. have correlation of the sequence of different actions 

by season of work or training courses.  

4. Fixation of events.  

5. Quantitative measurement of events.  

6. Qualitative differentiation of events. 

Thus, social time exists in an indissoluble unity with social space. Social space and 

social time develop in unity, but unevenly. For example, in a primitive society there 

dominates a space, and in modern times in the first place in their relationship time is put 

forward (as a reflection of the accelerating course of history). Space loses many of its 

social characteristics and becomes abstract, and in the mechanics of I. Newton it even 

separates from time. 

12.2. SOCIAL PROCESSES AND SOCIAL CHANGES. SOCIAL MOVEMENTS 

In the history of sociology, special terminology has been developed for analysis and 

description of the mechanisms of transformation of society (social process, social 

dynamics, social change, social progress, etc.).  

The social process (lat. – promotion) is a consistent change of conditions, stages of 

development of social systems, social phenomena. Under the social process also under-
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stand the totality of successive actions to achieve any result. For example, the learning 

process is a sequential shift certain types of training sessions: lecture – independent work 

-seminar – individual interview. The result of this process is one or another degree of 

mastering the topic by students. The structure of the social process includes the following 

elements:  

1. the subject of social action (personality, social group, social organization);  

2. the object of social action (social phenomenon on which directed social action); 

3. conditions for the course of social action (social process characterized not only by 

the impact of the subject on the object, but also the nature of the social 

environment);  

4. self-directed social action;  

5. the result of social action (changes in the social object in the result of exposure to 

the subject). 

Social processes are diverse. There are many classifications of social processes for 

various reasons: 

1. in the sphere of manifestation – economic, political, environmental etc.;  

2. by the mechanism of occurrence – spontaneous, conscious, natural historical; 

3. according to the degree of controllability – managed, poorly managed, uncontrollable; 

4. according to the functions of the object of social impact – functional and dys-

functional; 

5. according to the direction of the qualitative state of the social object – progressive, 

regressive, neutral; 

6. according to the intensity of qualitative changes in the object – evolutionary and 

revolutionary. 

Social changes – the results of social processes, with which the differences between past 

and present become noticeable, the state of a social object. Social dynamics – a set of 

functioning processes, changes and development of society and its social structures 

leading to updating them. There are several types of social dynamics – linear (evo-

lutionary), cyclic, spiral.  

1. Linear type of social change. Evolution (from lat. deployment) – processes of 

change occurring in the living and nonliving nature, as well as in social systems; 

broadly synonymous development. Evolution can lead to complexity, differen-

tiation, increasing the level of organization of the system. In the narrow sense of the 

term, evolution includes only gradual quantitative changes (in this case, the concept 

of evolution is contrasted with the concept of revolution as quality development).  

The evolutionary approach to the analysis of society is still applied. So, T. Parsons 

developed the theory of "evolutionary changes" in which evolution is seen as 

a structural-functional process differentiation of society. Differentiation of society is 

recognized the most important criterion for its evolution. According to R. Bell, 

"evolution should be defined as a process of increasing differentiation and the 

complications of an organization that provides the body with social system or any 

other education in question is large ability to adapt to the environment, which in 

a sense makes them more autonomous in relation to their environment than they 

were less complex ancestors".  
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2. The cyclical type of social change. If evolutionary theories describe history as 

a process divided into steps levels characterized by a certain orientation, then 

theorists cycles adhere to the concept of flowering and inevitable sunset individual 

civilizations. They do not seek to position societies in a specific order on a linear 

historical scale. Instead they compare societies, trying to find similarities in the 

stages of their growth and decline. If evolutionists are generally optimistic on 

humanity, believing that it is constantly evolving, then theorists cycles – pessimistic, 

predicting the death of any civilization.  

3. The spiral type of social change. The spiral model takes into account both evolu-

tionary and revolutionary changes, occurring in society. The most famous teaching 

representing a spiral model of the development of society, is Marxism. In Marxism, 

history is presented as a successive change socio-economic formations, peculiar 

stages of development society. In materialistic dialectics, the history of mankind, 

although taken in the unity of evolutionary and revolutionary moments, however 

preference is given to revolutions.  

12.3. SOCIAL REVOLUTIONS AND SOCIAL REFORMS. CONCEPT 

SOCIAL PROGRESS 

The history of sociology presented a variety of mechanisms (models, forms) transfor-

mation of society. For example, G. Tarde formulated the law of imitation, in accordance 

with which it "Imitation" is the main mechanism of social transformations. However, the 

most used terms for descriptions of the transformation mechanisms of society are 

concepts "Revolution" and "reform" ("evolution"). 

Revolution (from lat. – turn, coup) – deep quality a change in the development of any 

phenomena of nature, society or cognition (geological revolution, industrial revolution, 

scientific and technological revolution, cultural revolution, etc.). Revolution meansbreak 

gradualness, a quantum leap in development. Revolution is different from evolution (the 

gradual development of a process), as well as from reform. The most widely used 

concept of revolution is to characterize the social development. Social revolution – a way 

to transition from a historically obsolete self-era to a more progressive; radical 

qualitative revolution in the entire social structure of society. In social life, the concepts 

of evolution and revolution are added the term "reform". 

Reform (from lat. – transformation) – change, reorganization of any side of social life 

that does not destroy the foundations of existing social structure. In sociology, to 

characterize the development of society, there are common concepts used. 

Modernization. There are several definitions of modernization: dichotomous (moderni-

zation as a transition from one state of society – traditional – to another – industrial), 

historical (description processes through which modernization is carried out: transfor-

mation, revolution, etc.), instrumental (modernization as transformation of tools and 

methods of development and control over natural and social environment). 

The following processes are distinguished as elements of modernization: industria-

lization, urbanization, bureaucratization, nation building, commercialization, professio-

nalization, secularization, distribution literacy and the media, the growth of social and 

professional mobility, etc.  
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Modernization acts primarily as industrialization society. Historically, the emergence of 

modern societies is closely associated with the emergence of industry. All specifications 

associated with the concept of modernity (modern), can be correlated with the industrial 

type of society. Modernization is continuous and endless process. It can take place over 

centuries, or it can happen fast. Since the development of different societies is different 

irregularity and unevenness, then there are always developed and lagging regions. With 

modernization and industrialization there occurs a noticeable transformation of the 

respective societies (transforming types and nature of their social groups, etc.). 

Bureaucratization – the formation of a hierarchical social structure to manage organi-

zations on the principles of rationality, qualifications, effectiveness and anonymity. 

Urbanization is the process of moving the rural population to cities and concomitant 

concentration of economic activity, administrative and political institutions, commu-

nication networks in urban areas. 

Table 12.1. Characteristic of social and economic formations 

Social and economic 

formation 

Characteristic 

Primitive communal Low level of development of productive forces, primitive forms of labor 

organization, lack of private property. Social equality and personal 

freedom. The absence of public authority torn from society. 

Slaveholding Private ownership of the means of production. Social inequality and class 

stratification (slaves and slaveholders). There appears 

state and legal regulation of public life. Non-economic coercion prevails. 

Feudal Large land ownership of feudal lords. Labor free but dependent 

economically (rarely – politically) on feudal lords of peasants. The main 

classes are feudal lords and peasants. Non-economic coercion is 

complemented by economic labor incentives. 

Capitalistic Highly developed productive forces. the main role industry in the 

economy. Class structure of society based on the relationship of the 

bourgeoisie and the proletariat. Private ownership of fixed assets. 

Personal freedom of workers, economic coercion. Formal equality of 

citizens. 

Communistic Lack of private ownership of the means of production. 

State (public) ownership of funds production. Lack of exploiting classes. 

High level development of productive forces and high organization of 

labor. Withering away of state and law. 

All these typologies have one thing in common – they recognize a steady and the 

progressive nature of the development of society from one step to another. 

Postindustrial societies arise at the end of the 20th century on the base information revo-

lution. New information and telecommunication technologies become a technological 

base new structure of production and services. Service industries (education, healthcare, 

management, research, etc.) become dominant in comparison with agriculture and 

industrial production.  

This typology of societies resonates with other typologies, however, it emphasizes the 

development trends of modern society. In a pre-industrial society, there dominates 

agriculture, church and army. In an industrial society, there dominates industry, firms 



  

136 CHAPTER 12. SOCIAL PROCESSES AND SOCIAL CHANGES 
 

 

and corporations. In a post-industrial society, the main area of production is the 

production of knowledge. Yet, in there is an informational basis of society, new elite 

(technocracy). 

Universities are starting to take center stage. Ownership as the criterion of social 

stratification loses its value and yields a place of knowledge and education. There is 

a transition from a productive economy to the service economy (superiority of services 

over sphere of production). There is also a division of societies into "closed" and "open" 

(classification by K. Popper). This division of companies is carried out by correlation of 

social control and individual freedom. "Closed society" is a dogmatic, authoritarian 

society. An "open society" is democratic, pluralistic, easy-changingsociety. It is characte-

rized by individualism and criticism. 

QUESTIONS AND TASKS FOR SELF-CONTROL 

1. What is the difference between social space and social time and physical space and 

time? Uncover the functions of social time.  

2. Give a concept, describe the structure and give classifications social processes. 

3. Describe the main sources and main results of social change.  

4. Compare social revolution and social reform, highlight general and special features. 

REFERENCES: 

1. Bukodi, E. and J. Goldthorpe. 2019. Conclusions, in Social Mobility and Education in Britain, 

Cambridge University Press,: Cambridge, 207-224. 

2. Walter Müller, Yossi Shavit. 1998. The Institutional Embeddedness of the Stratification 

Process: a Comparative Study of Qualifications and Occupations in Thirteen Countries Pp. 1-

48 in: Shavit, Y. and W. Müller, eds. 1998. From School to Work: A Comparative Study of 

Educational Qualifications and Occupational Destinations. Oxford: Oxford University Press. 

3. Breen, Richard and Walter Müller, eds. 2019. Educational and Intergenerational Social 

Mobility in Europe and the United States. Stanford: Stanford University Press. Chapter 11 

(seminar folder)  

4. Bukodi, Erzsebet, and John H. Goldthorpe. 2018. “Social Inequality and Social Mobility: Is 

There an Inverse Relation?” SocArXiv. October 5. doi:10.31235/osf.io/jkqne.  

5. Davis, Kingsley, and Wilbert E. Moore. “Some Principles of Stratification.” American 

Sociological Review 10(2):242–249. Retrieved January 9, 2012 

(http://www.jstor.org/stable/2085643). 

6. Hertel, F. and Groh-Samberg. 2019. The Relation between Inequality and Intergenerational 

Class Mobility in 39 Countries, American Sociological Review, forthcoming. 

https://www.oecd.org/social/soc/Social-mobility-2018-Overview-MainFindings.pdf 

7. Kennickell, Arthur B. 2009. Ponds and Streams: Wealth and Income in the U.S., 1989 to 

2007. January 7. Retrieved January 10, 2012 

(http://www.federalreserve.gov/pubs/feds/2009/200913/200913pap.pdf). 

8. Marshall, Gordon, Adam Swift and Stephem Roberts. 1997. Against the Odds? Social Class 

and Social Justice in Industrial Societies. Oxford: Oxford University Press.  

9. Marx, Karl. 1848. Manifesto of the Communist Party. Retrieved January 9, 2012 

(http://www.marxists.org/archive/marx/works/1848/communist-manifesto/). 

10. Mason, Jeff, and Andy Sullivan. 2010. “Factbox: What Is Middle Class in the United States?” 

Reuters, September 14. Retrieved August 29, 2011 

(http://www.reuters.com/article/2010/09/14/us-usa-taxes-middleclass-

idUSTRE68D3QD20100914). 

http://www.jstor.org/stable/2085643
https://www.oecd.org/social/soc/Social-mobility-2018-Overview-MainFindings.pdf
http://www.federalreserve.gov/pubs/feds/2009/200913/200913pap.pdf
http://www.marxists.org/archive/marx/works/1848/communist-manifesto/
http://www.reuters.com/article/2010/09/14/us-usa-taxes-middleclass-idUSTRE68D3QD20100914
http://www.reuters.com/article/2010/09/14/us-usa-taxes-middleclass-idUSTRE68D3QD20100914


  

CHAPTER 12. SOCIAL PROCESSES AND SOCIAL CHANGES 137 
 

 

TEST 

1. In the primitive era, time dominates: 

a) cyclic; 

b) linear upward; 

c) linear downward. 

2.The evolutionary development of society means: 

a) cyclic motion; 

b) rectilinear motion; 

c) spiral movement. 

3. Progress means the development of: 

a) in ascending line; 

b) downward; 

c) cyclic. 

4. Formational approach to the description of society is based on the allocation  

the following number of historical stages of development of society: 

a) 3; 

b) 4; 

c) at 5. 

5. Social movement aimed at destroying the existing social system and the establishment 

of a new social order is: 

a) resistance movement; 

b) the revolutionary movement; 

c) reform movement. 
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13.1. THE ESSENCE AND GENERAL CHARACTERISTICS OF THE 

COMMUNICATION PROCESS 

The development of any society, including information, cannot be imagined without 

communications. They occur in all spheres of society without exception – political, 

economic, social, spiritual. 

In modern conditions, the information component of the development of society domi-

nates, communications between subjects and objects in the sociocultural environment 

become important. 

Despite a large number of publications, certain conceptual approaches to the pheno-

menon of «communication» require further thorough research. Rethinking the commu-

nicative nature of social reality is an urgent need at the present stage of development of 

the information society. 

The term «communication» is associated with different areas of research in different 

ways and has its own specifics. The number of interpretations of this phenomenon in 

1972 was about 120, and at the beginning of the 20th century, there are about 250 such 

definitions. 

In social relations and interactions, a huge role is played by various types of 

communication, communication between people and their communities, without which 

there can be no social groups, no social institutions and organizations, or society as 

a whole. Communication covers all spheres of life of people, their various communities 

(professional, territorial, ethnic, etc.), all processes operating in society: economic, 

social, cultural, political. 

Communication is the transfer of information from one social system to another, the 

exchange of information between different systems through symbols, signs. 

Communication is a necessary prerequisite for the formation, development and func-

tioning of all social systems because it is it that ensures the connection between people 

and their communities, the accumulation and transfer of social experience, its enrichment, 

the division of labor and the exchange of its products, the organization of joint activities, 

the development of culture, the implementation management of social processes. Its role 

increases especially sharply in modern conditions, when the information revolution is 

being carried out – a rapid quantitative and qualitative transformation of the information 

sphere, accompanied by the transformation of not only the technological basis of society, 

but also its economic, social and cultural systems. 

«Social communication is a system of a social interaction that provides certain ways, 

means, principles of establishing and maintaining contacts on the basis of professional 

and technological activities aimed at the development, implementation, organization, 

improvement, modernization of relations in the emerging society between different 

social institutions, where, on the one hand, in the role of initiators communication is 

most often social and communication institutions, services, and on the other hand, 

organized communities (society, social groups) as full-fledged participants of social 

interaction». 
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American scientists F. Dance and K. Larson analyzed 126 definitions definition of the 

term «communication» and found that at present the concept. 

«Communication» has three main interpretations: 

1. as a means of communication of any objects of the material and spiritual world, is as 

a certain structure; 

2. as communication in the process of which people exchange information; 

3. as the transmission and mass exchange of information in order to influence society 

and its constituent components. 

Communication is a socially conditioned process of transmission and perception infor-

mation in terms of interpersonal and mass communication through channels with using 

various means of communication. Communication requires at least three participants to 

do so process: transmitter – message – recipient. They can be the subjects of commu-

nication individuals, groups of people, organizations, institutions, states, societies in 

general. The object of communication can be material (letter, book, SMS) or 

unconscious, intangible. 

Signs of communication: 

 participants of communication are two subjects; 

 mandatory presence of the transferred object; 

 communication functionality, ie effective interaction. 

There are many approaches to defining the communication process, among which the 

most common are linguistic, philosophical, psychological, social, economic and marketing. 

In general, the process of communication is defined as the process of exchanging infor-

mation between people [1]. Sociology and psychology define the process of commu-

nication as a process of exchange and transmission of emotional and intellectual content 

[2]. Philosophers define the process of communication as a category of philosophy [9], 

which is a semantic and ideally meaningful aspect of social interaction of people [10]. 

From the standpoint of the marketing approach, the communication process is a link 

between market participants, such as consumers, intermediaries, suppliers, which aims to 

ensure effective business conduct and increase market influence [12]. It is also commu-

nication with potential consumers of the company's products [11]. 

From the economic point of view, the communication process is a means of developing 

a system of providing information, its transmission to a large number of people within 

the enterprise and beyond [11]. It is also a process of exchanging information between 

managers, departments and individual employees, which aims to help make management 

decisions [12]. 

Communication is a complex multicomponent process. Its main components are: 

1. subjects of communication – the sender and recipient of the message (communicator 

and recipient); 

2. means of communication – the code used to transmit information in symbolic form; 

3. communication channels through which a message is transmitted from the commu-

nicator to the recipient (letter, radio, telephone, telegraph, Internet, etc.); 
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4. the subject of communication (some event, phenomenon, etc.) and a message 

displaying it (radio broadcast, television story, etc.); 

5. the effects of communication, expressed in a change in the internal state or externally 

registered actions of the subjects of the communication process. 

Communication in the process of its implementation solves three main interrelated tasks: 

1. the integration of individuals into social groups and communities – into an integral 

system of society; 

2. internal differentiation of society, its constituent groups and communities, social 

organizations and institutions; 

3. separation and isolation from each other of various communities and groups in the 

process of their communication and interaction, which leads to a deeper awareness 

of their specificity, more effective performance of their inherent functions. 

13.2. PURPOSE, PRINCIPLES, FUNCTIONS AND LAWS OF SOCIAL 

COMMUNICATION 

Social communication is a process of transmission, processing and perception (generally 

purposeful exchange) between social subjects integral symbolic messages, which reflect 

the socially significant for them information, knowledge, ideas, emotions, etc., due to 

a number of socially significant assessments, specific situations, communicative spheres 

and norms of communication, accepted in this society. 

That is, social communication is revealed in three aspects: 

1. the transfer of information, ideas, emotions in the form of signs, symbols; 

2. the process that connects parts of the social system with each other; 

3. a mechanism that allows you to determine the behavior of another person. 

Social communication is a movement of meanings in social space and time possible only 

between actors involved in the social sphere. Social communication as a category is 

defined by the fact that it: 

1. characterizes the most important way to implement social ties between people; 

2. fixes the conditions and the universal socio-psychological mechanism interaction of 

social actors, the degree of effectiveness of which manifests itself in all levels of 

sociocultural organization of society; 

3. means a special kind of motivated and purposeful activity, aimed at exchanging 

ideas, knowledge and experience, ideas and emotions, normative-value patterns of 

activity and behavior that permeate all aspects of people's way of life. 

The purpose of social communication is to transfer ideas from source to recipient in 

order to change behavior, social knowledge and social attitudes the latter. The process of 

social communication takes place during multilateral and multilevel exchange of social 

information between political, economic and spiritual spheres of global society and their 

national counterparts. 

There are the following basic principles of social communication: 

 priority of signs and values of culture (hierarchy); 

 equal rights of all citizens to receive information (democracy); 
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 proximity to universal culture, appropriate culture nation, ethnicity, denomination, 

class (identity); 

 considering global and national moral and ethical norms. 

The nature of social communication in society (global or national), the level of its 

development is determined by the level of general culture of the society, mediated by its 

values and norms. But social communication as a means of existence and transmission of 

values and norms culture also determines the level of culture of society and features 

functioning of the public sphere. 

Social communications are carried out through communication. Such means are written 

and oral language and numerous nonverbal (nonverbal) means. The main means of 

communication include: face-to-face conversation, letter, e-mail, poster, video, etc. 

There are three main (basic) functions of social communication: 

 informational (cognitive) – due to social communication in society disseminates 

information about objects, their properties, phenomena, actions and processes; 

 expressive – social communication has the ability to convey evaluative information 

about objects or phenomena, expression or acquisition of certain experiences, 

emotions; 

 pragmatic (motivational, motivating) – there is social communication a means that 

motivates a person to a certain action or reaction; 

 methodological function, consisting in the development of effective ways scientific 

knowledge and study of communicative reality. Application this function relies on 

general scientific and specific scientific methods and techniques, used in the course 

of theoretical and empirical analysis of communicative phenomena in nature and 

society; 

 practical (instrumental) function to solve problems optimization of the communi-

cation process, increasing its efficiency, accounting objective and subjective factors 

of the communication process, organization and regulation of social processes through 

communication. The listed functions reflect the practical nature of communication 

theory as a scientific discipline. 

To achieve these goals, the content of communication messages has comprise: 

 knowledge and skills (the communicator knows or knows something and can share 

this experience with other people); 

 stimuli (volitional influences that encourage activity); 

 emotions (it is important for the communicator to emotionally «discharge», to receive 

compassion, and the recipient is looking for positive emotions and emotional 

comfort). Exactly we call these products of spiritual human activity meanings. 

The laws formulated by the theory of communication are largely determined by its 

subject and are characterized by the specifics of the existing information links in nature 

and society. They are as follows: 

 any communication is an interaction characterized by the exchange of all kinds of 

information, therefore, there should be at least two parties – participants in commu-

nication interaction; 
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 «law of minimum basis» – necessary for communication the presence of at least one 

common source and receiver base in the form sign systems or rules for reception 

and transmission, encoding and decoding information; 

 «law of heterogeneity of communication systems» – communication is possible only 

in case of discrepancy (incomplete coincidence) of information potentials interacting 

systems, because complete coincidence completely devalues any exchange of 

information between communicators; 

 the amount of information transmitted is inversely proportional to the frequency 

transmitted signals – the rarer the signal (sign), the more it is informative. 

13.3. TYPES OF SOCIAL COMMUNICATION 

There are the following types of communication: interpersonal, group, mass commu-

nications. Interpersonal communication is a process of simultaneous language interaction 

between communicators and their influence on each other. Its features are: inevitability 

and inevitability; irreversibility; direct feedback is essential condition for interpersonal 

communication. 

Mass communication is understood as a socially conditioned phenomenon, whose main 

function is to influence the audience through the content and evaluation of the trans-

mitted information. General conditions necessary for the functioning of the mass 

communications are as follows: the availability of technical means, social significance of 

information, mass audience, multichannel and choice communication tools. 

There are also other types of communications: 

 by way of establishing and maintaining contact – direct, indirect (remote); 

 at the initiative of communicators – active and passive; 

 according to the degree of organization of communication – random and organized; 

 through the communication channel – oral, documentary, electronic; 

 depending on the sign systems used – verbal and nonverbal. 

Verbal communication is realized through oral and written messages. Despite the 

development of verbal communication, their specific weight in the process of human 

communication, according to scientists, does not exceed 10%. 

Nonverbal communication is carried out using body language (clothing, posture, gestures, 

actual body movements, human figure – up to 55% of all communications) and language 

parameters (intonation, tone of voice, choice of words, volume voice – up to 35% of all 

communications). 

Forms of communication include discussions, conversations, meetings, negotiations, 

briefings, press conferences, presentations, personal reception questions, telephone 

conversations, business correspondence, etc. 
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13.4. ELEMENTS OF THE COMMUNICATION PROCESS 

The communication process is the process of transmitting information from one person 

to another or between groups of people through different channels and through various 

means of communication (verbal, nonverbal, etc.). This process can take different forms 

depending on the number of participants, the goals of the participants, used channels, 

tools, strategies, etc. 

In the most general form, the communication process can be described as follows way: 

the sender (source), whose purpose is to provide that or another effect on the recipient, 

conveys a certain message. The message can be encoded using verbal (nonverbal) signs, 

symbols that contain certain meanings. To the recipient to understand the meaning of the 

transmitted the message must be decoded (decoded). Communication provides and 

feedback, through which the sender is convinced that the message reached the recipient 

and was interpreted accordingly. 

The following elements can be distinguished in the communication process: 

 sender of the message – individuals, groups of people, government agencies, organi-

zations, etc. It is the initiator of the communicative process; 

 encoding and decoding so that the recipient perceives the content of the message 

exactly as the one that was attached by its sender. For this system of codes – symbols 

and signs, equally interpreted are used both sides. 

 at the stages of encoding, transmission and decoding of the message, communi-

cative noise is possible. Communicative noise is an obstacle of different kinds 

(physical, physiological, psychological, semantic), which reduce the effectiveness of 

communication, destabilize the process of perception and understanding message; 

may lead to termination of communication; 

 message – meaningful and appropriately coded information. Usually, messages are 

statements or texts. But in nonverbal communication, a message can be an image 

[road sign, drawing, diagram or photograph), a physical object (such as a gift) as 

a token of gratitude]; 

 communication channel – the route used for transmission message. This is a real or 

imaginary line of communication (contact) on which messages move from the 

communicator to the recipient. There are: natural – channels that arise in the field of 

human sensory interaction with other people and with the outside world with the 

participation of various senses (sight, hearing and tactile reception, etc.), namely: 

audio, visual channels; artificial (technical) – telephone, telegraph, radio, transport 

arteries etc.; 

 recipient/recipient – the person (s) to whom the message is addressed. The recipient 

may be one person, a group of people, society as a whole or any part of it. When 

more than one person acts as the recipient, the recipient is called communication 

audience; 

 the process of communication always takes place within some external situational 

context. Situational context is the circumstances in which communication takes 

place; place, time, identity of the partner (partners), social roles of participants, etc. 

It has four dimensions: physical, social, chronological (temporal) and cultural; 
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 the received message causes feedback. Reverse communication (feedback) is any 

reaction of the addressee to the received a message that helps the recipient to 

navigate in his person, make sure the extent to which their arguments are effective, 

whether they are achieved or not, the subject and communicative purpose, etc.  

13.5. MODELS OF SOCIAL COMMUNICATION  

The communication process in different situations of interaction varies depending on the 

number of participants, the goals of the participating parties, used channels, tools, stra-

tegies, etc., then, in modern science , there exist several communication models deve-

loped with considering various scientific approaches. Consideration of communication 

models is important because they reflect and determine the features and style of social 

communication characteristic of a certain time and space. 

Most of the models of communication were created in the 20th century. But the first of 

famous models were proposed by Aristotle. He wrote that speech consists of three 

elements: the speaker himself, the subject of which he is speaks, and from the person to 

whom he addresses; it is him (that is, the listener) who is the ultimate purpose of every-

thing. Thus, this model is universal – it reflects communication in both oral and written 

forms. Aristotle's model remained virtually unchanged until the 20th century. 

Only with the development of mass communications through radio, cinema, television 

and under the influence of the need to improve the methods of propaganda, it has 

changed. 

In 1948, the American scientist G. Laswell proposed his model communication, which is 

revealed in response to consistently arising questions, the answers to which make it 

possible to describe any communication: 

 who? 

 reports what? 

 on which channel? 

 to whom? 

 with what effect? 

Laswell’s «formula» has become a model that reflects the structure communication 

process, and the model of research of this process, his structure and individual elements. 

According to this structure, Laswell distinguishes the following sections of the commu-

nication studies, each of which represents a response to the corresponding question: 

 analysis of communication process management: when answering questions 

 «who?» the factors which open and direct the act are considered communications 

(first of all it is the communicator); 

 analysis of the content of transmitted messages, included here statistical analysis of 

the frequency of mentions of certain facts and events in the means mass 

information; 

 analysis of the means and channels through which the messages are transmitted (for 

mass communication it is the analysis of work of mass media); 

 identification of means adequate to the nature of the messages transmitted and most 

acceptable to the recipient; 
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 analysis of the audience (mass, specialized), which is vital for effective 

communication; 

 analysis of the results («effect») of the communication impact; in general the 

effectiveness of communication was assessed on the basis of interest in the content 

message. 

Lasswell's «communicative formula» is also a model research of the communication 

process, and a detailed plan of a communicative action – this is its advantage. 

However, there is a drawback – there is no feedback in it. 

The structure of the communication process is given in the mathematical model of 

Shannon – Weaver. It is based on analogies with telephone communication. 

The elements of this model are: 

 source is the person who makes the call (transmits the message); 

 message – transmitted information; 

 telephone transmitter – an encoder that converts audio waves in electric pulses; 

 telephone wire – channel; 

 telephone receiver (second device) – decoder that performs inverse conversion of 

electrical pulses into sound waves; 

 receiver – the person to whom the message is addressed. 

Thus, a conversation can be followed by the constant obstacles arising on a communi-

cation line; the frequency range of the channel can be limited, and subscribers may have 

a poor understanding of each other's language. It is clear that in this situation they try to 

maximize the amount of information transmitted on the communication line. Mathe-

matical theory of communication was originally developed to separate noise from useful 

information transmitted by the source. By Shannon, noise reduction can be achieved by 

using redundancy of signals. Shannon's mathematical theory of communication is 

abstracted from the content (meaning) of the transmitted information, focusing entirely 

on its quantity: no matter what message is transmitted, it only matters how many signals 

are transmitted. From Shannon's point of view, information is the opposite of entropy 

(chaos, uncertainty), and therefore, it is an opportunity to reduce uncertainty: the more 

information the system contains, the higher the degree of its order (while Shannon notes 

that too much information as well increases the degree of uncertainty). 

The advantage of this model is an idea about the speed and amount of information 

transmitted. However, the Shannon – Weaver model has several limitations: 

 it is mechanistic – it reflects mainly technical ways of communication; 

 a person is included in it is only a «receiver» of information; 

 it is abstracted from the content of the transmitted information, paying attention only 

to its quantity; 

 the communicative process in this model is linear, unidirectional nature, no feedback. 
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QUESTIONS AND TASKS FOR SELF-CONTROL 

1. Describe the signs of communication. 

2. Define the concept of «social communication». 

3. What is the object and subjects of social communications? 

4. What is the difference between interpersonal and mass communication? 

5. What role does the situational context play in the communication process? 

6. What is the difference between linear and nonlinear models of communication? 

7. For what purpose was the mathematic theory of communication developed? 
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TEST  

1. Social communication is:  

a) the process of transmission and perception of information in conditions of 

interpersonal and mass communication through different channels using various 

communication means; 

b) media reports;  

c) engineering communication routes. 

2. The difference between verbal and non-verbal communication is:  

a) way of encoding information;  

b) communication channels;  

c) the purpose of transferring information. 

3. The subjects of social management include: 

a) Leaders, social organizations that carry out targeted impact on the object of 

management, as well as social processes and other social phenomena that have 

a systematic, consistent impact on a social object and lead to its change; 

b) The social environment external to the object (economic, political, cultural, 

spiritual and social components); 

c) Social processes and other social subjects, which provide a systematic, consistent 

impact on a social object and lead to its change; 

d) Supreme governing bodies. 

4. What are the principles of social management? 

a) The most important link in the mechanism of social management, the initial 

position of the theory of social management, synthesizing social laws, patterns 

and specific approaches to their implementation, guide the formation of the 

necessary qualities of managers; 

b) Principles of social governance – secondary requirements that do not always 

guide the elements managed social system; 

c) Provisions developed in accordance with the theory and technology of social 

management, applied in crisis management situations; 

d) Positions of social management in society or specific communities due to laws, 

manifested at the private level. 
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